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PROVIDING A COMPREHENSIVE AND COMPAS-
SIONATE LONG-TERM HEALTH CARE PRO-
GRAM FOR AMERICA’S SENIOR CITIZENS

MONDAY, JULY 7, 1985

U.S. SENATE,
Specian. COMMITTEE ON AGING,
New Haven, CT.

The special committee met, pursuant to notice, at 10 a.m., in the
Bella Vista Community Center, 31 Eastern Street, Hon. Christo-
pher J. Dodd presiding.

Present: Senator Dodd.

Also present: Deborah L. Hardin, legislative assistant; and Wil-
liam Benson, professional staff,

OPENING STATEMENT BY SENATOR CHRISTOPHER J. DODD,
PRESIDING

Senator Dopp. Good morning, everyone. I am going to call, if I
may, this hearing together.

First of all, let me express my deep gratitude to Bella Vista, to
the folks who always make this what everyone considers to be one
of the finest institutions in the State for our older citizens. I am
delighted to once again be back to this particular facility, and to
welcome all of you here this morning.

We are all here this morning because we share a very strong and
common concern, and that is the long-term health care needs of
the growing population of older Americans.

I have called this hearing of the Senate Special Committee on
Aging for a very simple purpose, indeed.

I need to get the benefit of your views, your expertise, and your
insights so that I can be better equipped to ensure that the long-
term health care needs are met, not only in Connecticut but, of
course, across this country, and that they be met comprehensively
and compassionately now and in the future.

I am sure that most. of you have heard a version of the 17th cen-
tury poem which begins, “Grow old with me. The best is yet to be;
the last of life for which the first was made.” 4

Unfortunately, for many of our older Americans who experience
chronic disability or illness, the latter years of life are not always
full of poetic discovery and dignity.

And I am convinced that our failure to provide a comprehensive
and compassionate long-term health care program is largely to
blame for that.

n
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Today, 1.5 million older Americans live in nursing homes across
this country.

In addition, the number of senior citizens who are living in their
homes or the community with some form of chronic illness requir-
ing medical assistance is estimated to be over three times that
figure.

And the need for long-term care can only continue to grow.

The number of Americans aged 65 and older will more than
double by the year 2030. Even more telling is the fact that the
number of senior citizens over 85, those who are most likely to
need some form of long-term care, will increase in that same period
more than fivefold.

The hearing this morning will focus primarily on one aspect of
the long-term health care issue; that is, the availability and quality
of existing home and community based, as opposed to institutional,
long-term health care services.

I want to emphasize, first, that I am not opposed to nursing
home care at all. To the contrary, I happen to believe that, for
many of our elderly citizens, nursing homes offer the most appro-
priate form of long-term care, especially as the severity and medi-
cally dependent nature of the chronic illness increases.

But I do not believe that nursing home care should be, as it has
been in the past, the bedrock of our developing national long-term
care policy.

First, it is simply too expensive, especially for those elders whose
chronic iliness is not fully debilitating.

Currently, just over half of all nursing home expenses are paid
by the patient, at the whopping cost of $15 billion a year.

Medicare simply does not pay for any long-term care services.

While Medicaid does foot about 50 percent of the Nation’s annual
nursing home bill, it begins to pay only after the patient has spent
down his or her assets to meet the program’s eligibility require-
ments.

That, unfortunately, comes all too quickly. Sixty-three percent of
elderly individuals without a spouse completely impoverish them-
gelves after only 13 weeks at a nursing home, and 80 percent do so
within a year. :

But even more importantly, I believe that long-term care ren-
dered in the home or the community, as opposed to the nursing
home, where possible, holds the most promise that the lives of our
elderly will be full of autonomy, productivity, and dignity.

One of Connecticut’s own senior citizens, the renowed literary
critic, Malcolm Cowley, wrote a book on the eve of his 80th birth-
day, entitled “A View From 80,” in which he describes what it is
like to grow old in today’s society.

Mr. Cowley writes about the fear of becoming helpless. And I
quote him:

It is the fear of being as dependent as a young child, while not being loved as a
child is loved, but merely being kept alive against one’s will.

He then quotes, the poet does, a letter written by an equally
young classmate who wrote, and 1 quote:
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My only fear about death * * * is that it will not come soon enough. * * * Happi-
ly, I am not in such a discomfort that I wish for death, I love and am loved, But
please God [let me] die before I lose my independence.

" Maximum independence should be the goal of any national long-
term health care policy. We should keep as independent as possi-
ble, for as long as possible, as many of our chronically ill senior
citizens as possible.

I believe a policy focused on home- and community-based alterna-
tives to institutional care stands the best chance of accomplishing
that goal.

Unfortunately, national studies show that up to 30 percent of our
elders now living in nursing homes across the country are there be-
cause they looked for but could not find adequate outpatient health
gare services to allow them to remain independent in their own

omes.

Our long-term care program must start by providing the medical
and support services which make it possible for the elder person to
live in his or her home.

In addition, nearly 75 percent of nursing home residents are
without a spouse, as compared to just over 40 percent of noninstitu-
tionalized elderly citizens.

These statistics tend to suggest that the absence of a spouse or
family member who can provide informal health support, even
where in-home medical and support services may otherwise be
available, is the single most critical factor in determining whether
an elderly person will be placed in a nursing home at all.

Therefore, any long-term care program must ensure the avail-
ability not only of the necessary services, but also of caregivers
who can link t{ose services with the chronically ill senior citizen.

In developing and implementing such a national long-term
health care policy, aimed at keeping chronically ill elders in their
homes or communities wherever possible, the Federal Government,
it seems to me, must work in joint partnership with State and local
governments and the private sector.
~ Here in Connecticut, such a partnership is already in place,
working to provide a coordinated network of medical and social
services for our chronically ill senior citizens. .

Among the many members of that partnership are private corpo-
rations, such as the Travelers, which has, commendably, taken the
lead in examining the special needs of the family caregiver
employee.

In addition, religious and other volunteer groups, such as the
Connecticut Interfaith Caregivers Network, contribute invaluably
to the long-term health care program by providing the necessary
health and support services to the appropriate elderly citizens.

The hearing this morning will be a time to celebrate the ways in
which the Connecticut long-term care partnership is strong and ef-
fective, to serve as an example for the rest of the Nation.

As most of you already know, just last week, Governor O’'Neill
announced the formation of a State commission which will report
early next year on the financing of long-term health care.

I congratulate and commend the Governor for taking this lead,
and I look forward with keen and concerned interest to the signifi-
cant results the commission will, no doubt, yield.
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The main purpose of this hearing, however, is to dispassionately
locate and critically assess the ways in which our national long-
term health care program needs to be strengthened and, selective-
ly, to find the most appropriate ways to achieve that strengthen-
ing.

We have got a long way to go before we can even call what our
country’s got a “national long-term health care policy.”

That policy must be developed comprehensively, compassionate-
ly, and responsibly, but very quickly, as well, because the health
care needs of today’s and tomorrow’s elderly simply will not wait
nor go away.

And I thank you for listening.

1 should announce and tell you that I am delighted that we have
such a distinguished group of witnesses overall this morning, each
of whom has a very special expertise or understanding to contrib-
ute on the issue of long-term care of the elderly.

I am also fortunate that we have as our special guests represent-
atives from the public and private sector to give their expertise on
and concern for this issue.

And if time remains at the end of the witnesses’ testimony, we
will open up this hearing to take questions directly from the audi-
ence.

For those of the audience who have comments on this issue of
long-term care for the elderly, they can fill out these sheets we
have distributed and, if there is time, we will try and get to those
questions, as well. v
KOﬂur first witness is a single panel, if you will—Mrs. Dorothy

elly.

I will invite Mrs. Kelly to come and join us up here, if she will.

Mrs. Kelly is a resident of Hamden, and we have invited her to
share with us her personal experience and insights in this area of
long-term health care.

We welcome you this morning, Mrs. Kelly, and we invite you to
share with us your own comments before we get to the public and
private officials to talk about specific things that they are doing.

We thank you for being with us this morning.

STATEMENT OF MRS. DOROTHY KELLY, HAMDEN, CT

Mrs. KewLy. Good morning. My name is Dorothy Kelly. I live in
Hamden, CT. I would request that my name be kept private.

I am 72 years of age. My husband is 75. We celebrated our 50th
wedding anniversary last week.

My husband has been ill for 38 years. In those years, he has been
able to control one side of his brain. Within the last 5 years, has
been partially bedridden. For the last 2 years, he has been com-
pletely bedridden.

Now, doctors have not really diagnosed his illness. His condition
has been chronic, and he has good days and bad days.

When he was hospitalized, they did not want me to take him
home. They said he had to go into a convalescent home, and I had
quite an argument with them because they said it would be too
much for me to take care of him.
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I wanted to bring him home because 1 knew he would be a lot
happier in his home, in his own surroundings.

Also, I felt it was cheaper to keep him at home. I did get him at
home after arguing with the hospital staff.

In the end, I had to pay for the IV equipment and supplies be-
cause Medicare would not pay because he was not hospitalized. My
gpsband had hiccups for 1 month. The IV treatment stopped the

iccups. .

Now, my husband needs constant care, and I feel that CCI and
;;eSpite services have helped me to take care of my husband at

ome.

Respite care is so important and, in the past, I have had some
health care which has relieved me and helped me tremendously.

I do not know if I could continue if it ever stops. I would hope
that the Government, in the future, would encourage health care
at home and keeping the elderly happy in their homes. Thank you.

Senator Dopp. Thank you very much, Mrs. Kelly. Can I ask you
a couple of questions?

I would just repeat—for those who may not have heard Mrs.
Kelly from the media—I am going to ask the press, if they would,
to respect her request that her name not be used, respect her pri-
vacy.

Certainly, she has been very kind and gracious to come forward
and talk about her situation.

I would emphasize that what you will hear and what you have
heard from Mrs. Kelly is not unique.

Sometimes witnesses are asked to come forward because they
have a unique story to tell.

Her story is not unique. So, when you relate the facts of her par-
ticular situation, you will be accurately portraying what happens
to thousands of people in this State and across this country.

First of all, just on a personal note, Mrs. Kelly, you have made
the choice, obviously, to have your husband at home.

Could you share with us why you think that is particularly im-
portant?

Obviously, there are alternatives to that, but you wanted to keep
him at home. Why?

Mrs. KewLy. Well, for one thing, he made a request; that he
wanted to be home, and he did not want to die in a convalescent
home. And he was happier in his own surroundings.

This is why I felt that I would take him home, and he was con-
tent.

It is very depressing in a convalescent home when you are—as I
say, he is ill. But, at times, he would seem pretty good and, at
times, he would seem bad.

So, when he is good, he is a lot happier to be in his own home.

Senator Dopp. Mrs. Kelly just said, for those in the back, that it
was a question of choice; that he felt happier being in his own
home; that he has days when he actually feels quite good.

And, if he is going to pass on, he would rather pass on in his own
surroundings rather than in some nursing home, where he does not
know anybody or could not even look out his own window.

Mrs. Kerry. He likes to be able to look out his own window.
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Senator Dopp. It sounds like no big deal maybe to some people,
but to be able to look out your own window means a great deal to a
lot of people.

What sorts of services could be provided or would make it easier
for your husband to be in the home?

You talked about respite care. I wonder if you might mention
some of the other services that would make it easier for you to be
able to keep your husband at home.

Mrs. KELLY. Well, yes. As I say, everyone needs to get away for a
couple of hours, even a day, for relaxation.

Senator Dopp. You are talking about yourself in this particular
situation?

Mrs. KeLLy. Yes. If you have the home help, they help, but they
cannot be there all day. So, naturally, there are days that I have to
be alone with him all day.

And I have got to have a couple of hours off. And that is fine. I
mean, you want to do for the person, but this respite care would
help as far as helping the person who is taking care of someone.

Senator Dopp. You look like a pretty strong woman, but there
are, I presume, certain functions, just the grooming, the bathing,
for instance, that your husband may need; it is important to be
able to have someone there, I presume, who can help you with
some of those things, also.

Not only to be able to get away with the respite care but, also,
even when you are there, how much do you feel you can actually
take care of him, physically, when he is particularly in need?

Mrs. Kerry. Well, first of all, I have been doing it for quite a
while. Not everybody is like me. There are some people that have
to have more help than I do.

But, I mean, the nurse I have been having over, the visiting
nurse—CCI has been terrific. They have come in and helped.

And, as I said, if I could get away for a couple of days—they are
snappy and all but, as I say, he has got his good days and he has
got his bad days.

But that is where I feel respite care, if they could come in and
help the person, would help. But it is so much cheaper to keep a
person home because you work hard—and, if they go into a conva-
lescent home, how much is left?

Senator Dopp. Do you mind telling us how much you pay to—or,
how you pay for the care of your husband at home?

ehgrs. KEeLLy. The nearest CCI I do not have to pay for; that is cov-
ered.

But Medicare stops after so long with the visiting nurse. But, as 1
say, CCI has picked it up and helped me on that, but that cannot
continue. They have to have funds, too.

Senator Dopp. But do you find that, aside from the CCI and some
of the things you suggested, in terms of the normal shopping and
other things you do—I mean, you are able to pay for that out of
whatever Social Security or other retirement benefits you have.

Is that relatively adequate enough to take care of the basic
needs, aside from the things you talked about?

Mrs. KeLLy. Well, that's what I said. They have come in to go
shopping and things like that; they have done that.
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But, as I said, that is going to cut out, naturally, because they
have not got the funds to continue with it.

And, see, sometimes, an aide will come in from 8 to 9 or 8 to 10.
Well, meanwhile, you cannot do an awful lot in that time.

But you cannot expect them always; there are other people sick
besides my husband; I realize that. And I am grateful for what I
can get, you know, as help.

But, as I say, I do not know how I will ever continue if it does
not continue on.

Senator Dopp. What would it do to your economic situation if
you had to place your husband in a nursing home?

Mrs. KeLLy. I would never do it. I am sorry, but I am going to
keep him home, He has been a good man, and we are happy.

And I just would not do it, no matter how hard it got to be.

I think every elderly person wants to stay at home. They do not
want to go to a convalescent home. I know I will keep him home. I
gnly have enough money saved to pay for 1 month in a nursing

ome.

Senator Dopp. Well, he is a pretty lucky guy, Mrs. Kelly, and
you are wonderful to come by here this morning.

I thought it important at least to hear one person’s story of what
was going on. And we will do whatever we can to get you help, but
you have got an awful lot of people in the State who care deeply
about you and the other Mrs. Kellys, if you will, around the State.

So, we thank you. Please, sit and listen to the rest of the testimo-
ny here this morning.

Mrs. KeLLy. Thank you.

Senator Dopp. Thank you very much.

I should mention that we have some distinguished guests in the
audience who may have some comments.

Steve Heintz, who is sitting up front, who is our commissioner on
income maintenance in this State—we are delighted to have Ste-
phen here this morning as well.

And maybe if we get to an appropriate point in the testimony,
you may have some thoughts or comments, as well. I appreciate
your coming down.

I am now going to ask our next panel of witnesses to come and
git up here. It is a little crowded, but we are going to try to make

0.

The panel consists of Mary Ellen Klinck, the commissioner of
our State department on aging—actually, we could have all come
down in a car together. Where I live, Mary Ellen lives on one side
of me and Steve Heintz lives on the other side of me. So, it is
known as Murderers’ Row in East Haddam, I guess.

They all want to know why we cannot get the bridge fixed with
all the political clout we have.

Mary Ellen has been the commissioner for over 3 years and has
provided leadership in all areas for the elderly. She has developed
strong support all across the State for her efforts.

Dr. Adrian Ostfeld is here as well. He is a professor of epidemiol-
ogy and public health at the Yale University School of Medicine,
and was a consultant to the White House Council on Aging in 1981.
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A recent Hartford Courant article, I might add, described Dr.
Ostfeld's knowledge on health issues on aging as encyclopedic. We
are delighted to have the doctor here with us, as well.

Audrey M. Wasik, who is also a good friend, is here. Audrey was
appointed by the Governor to be the coordinator of the State com-
mission on long-term care. She has an unequaled knowledge of this
area, and we are delighted to have her with us this morning.

Ms. Elizabeth Daubert is with us, executive director of the Con-
necticut Association for Home Care, Inc., a statewide association,
and she will be able to give us a practitioner’s point of view.

Lastly, we have Ms. Joan Quinn, president of Connecticut Com-
munity Care, Inc., which administers the department of aging’s
promotion of independent living program and, beginning this
month, the department of income maintenance’s community-based
waiver project.

We look forward to hearing your testimony, as well.

I would ask that you all testify in the order in which I have in-
troduced you, and try, if you can, to keep the remarks down to sev-
eral minutes. If there are prepared statements, they will be made a
part of the permanent record of this hearing and available for all
to read in detail. ,

Sg, if there are prepared statements, consider them accepted, as
read.

If you want to paraphrase them or read them directly, whatever
you think is best, perhaps we could keep it down to about 5 or 7
minutes apiece, and get to the questions.

I want to mention, by the way—and I should have at the
outset—I invited Ben DiLieto, the mayor of New Haven, to be with
us this morning, the dxstmguxshed mayor and good frxend whom I
think almost has an office here at Bella Vista, he spends so much
time up here.

He is not going to be able to get by this morning, but people from
his staff will be here.

We also are going to be seeing to it that he gets the information
resulting from this hearing, as well.

Mary Ellen, again, we are delighted to have you with us this
morning.

STATEMENT OF MARY ELLEN KLINCK, COMMISSIONER,
CONNECTICUT DEPARTMENT ON AGING

Commissioner Krinck. Good morning, Senator Dodd and distin-
guished members of the panel and my many friends and friends of
the elderly out here in the audience.

First, let me tell you what a pleasure it is to be here and to be
asked by Senator Dodd to speak at this very, very important hear-
ing today.

The health needs of our elderly is certainly something that we
are all concerned about.

During my 3% years as Connecticut’s State Commissioner on
Aging, I have had the privilege of representing this special con-
stituency.
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What we have today in our great State we owe to their efforts.
Our older citizens have built our cities, farmed our fields, educated
our young, and cared for our sick.

I am very, very pleased to represent those people.

A great deal is written about the jobs that become obsolete be-
cause of new technology or changing markets. This will never be
the case for those of us in elderly services.

I am going to give you a few statistics. Between 1970 and 1980,
Connecticut’s overage-60 population, which currently numbers
?00,000, is growing at a rate 10 times faster than the overall popu-
ation.

Nationally, the older population increased twice as fast as the
rest of the population.

An analysis of this population explosion is even more startling
because the most rapid population growth is among those over the
age of 85.

Between now and the year 2000, our 85-and-over population will
more than double, increasing from 35,000 to 75,000.

As a result, the impact on health and home care services will be
particularly dramatic since it is in this age range that physical
problems occur with greater frequency and greater severity.

I was pleased when I learned that Senator Dodd had called for
today’s hearing because I believe that thoughtful planning is essen-
tial if we are to successfully meet the health needs of our older
Americans in the years ahead.

Most of our elderly are able to live relatively independent lives.

Despite common stereotypes, only 1 in 20—that is about 5 per-
cent of all elderly Americans—are in nursing homes.

The overwhelming majority either live with a spouse or live
alone or live with their children.

Slightly more than half—51 percent, to be exact—o it was made
more readily available or affordable.

Two trends we see in Connecticut reflect the importance of pro-
viding supportive services along with shelter; they are the develop-
ment of congregate housing and life- or continuing-care communi-
ties. These are becoming more and more needed and more popular.

Congregate housing typically provides services such as meals and
housekeeping. It is for people who can live independently with a
certain level of support.

Congregate housing is being developed from the ground up, but it
is also appearing in the form of services being added to traditional
senior housing complexes.

We have many senior complexes where the residents have aged
in place over 10 to 15 years and, now, they really do need more
support services.

Life- or continuing-care facilities promise to become an increas-
ingly more popular option for middleclass elderly.

Typically, they provide a residence with an on-premises nursing
home, so a person will essentially receive care for life, we hope.

Often, they require substantial sums of money up front—some-
times as much as $60,000—in addition to monthly maintenance
fees of approximately $600 to $800.



10

Beginning next January, my office will begin monitoring such or-
ganizations to provide better financial information to consumers
about their financial solvency.

But we must do more to make our long-term health care system
delivery more responsive to the needs of older Americans.

Connecticut has more than 400 long-term care facilities which,
by and large, provide quality care for their residents.

My ombudsman office, which has the responsibility for investi-
gating complaints of this type, handled about 700 problems last
year.

Significantly, 85 percent of these complaints, mostly dealing with
quality of care, were resolved by working with the administrator.

Thus, 1 believe we are fortunate to have administrators that are
responsive and willing to listen.

Several national items warrant special attention. The Health
Care Financing Administration’s néw nursing home survey process
goes into effect this summer.

For the first time, residents will have the chance to participate
in a survey of their facility.

Particular attention will be paid to nutritional practices and
medication delivery.

This new survey process has the support of the nursing home in-
dustry, residents, and advocates for the elderly, alike.

I believe it will improve levels of care throughout the country,
and I am pleased to see its acceptance.

Beyond this, the Institute of Medicine has just released a report
on nursing homes which outlines guidelines for the delineation of
nursing home patients’ rights and improving quality of life.

The report proposes to change Federal standards so they meas-
f1‘xre actual nursing home performances, not just the capacity to per-
orm.

It also focuses on nurses’ aides, who provide 90 percent of all
direct care to residents.

Preservice training prescribed by the Federal Government would
be required before they start work.

Significantly, a number of proposals spawned by this study are
already a reality in Connecticut.

We have had a patients’ bill of rights for years and, last year, we
passed legislation designated to make it more difficult to discrimi-
nate against Medicaid patients in nursing homes.

In summation, I feel the quality of long-term care in the State is
good, but I am hopeful, with action by the Federal Government,
;:)}e}anges proposed by the Institute of Medicine will make it even

tter.

But institutionalization is not for everyone, as was certainly
noted here in the first testimony. In fact, of the estimated 30,000
Connecticut seniors in nursing homes, perhaps as many as 25 per-
cent of them would not need to be there if alternatives were avail-
able to them.

Our Promotion of Independent Living Program has done an ex-
cellent job of providing in-home social and health services yearly
for some 4,300 elderly citizens, by helping them to avoid unneces-
sary institutionalization.

We expect to increase that number substantially next year.
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Our data indicates that between 3 and 7 percent of all elderly
have unmet home care needs.

Even with additional State funding for home care and adult day
care, we find it hard to provide services to everyone in need.

We must look to the Federal Government to make changes in
the types of services for which they will provide reimbursement.

For too long it has been very difficult to receive Medicare and
Medicaid coverage for home care.

It has been difficult to obtain waivers to allow Medicaid to pay
for community-based care. ‘

Incidentally, the State department of income maintenance has
made a request of the Federal Government to approve a Medicaid
waiver for prescreening in community-based care situations.

I am very supportive of proposals such as those offered in the
past by Senator Bradley of New Jersey and Senator Heinz of Penn-
sylvania that make it easier for the States to obtain a waiver to
allow Medicaid to pay for home care.

Americans on Medicare know how difficult it is to get approval
to pay for home care, especially for chronic conditions.

Yet, I would argue that changing circumstances require changes
in programs.

It makes no sense to deny a person home care benefits under
Medicare, and then have them enter a nursing home and, in a
matter of months, go on Government assistance; Medicaid.

A recent New York experience found that 40 percent of all pa-
tients paying for nursing home care exhausted their resources
within 4 months.

Why not help them sooner with the more appropriate home care
services and let them continue to live independently?

Obviously, this would require a significant change in Medicare.
We are experiencing changing circumstances now, and people are
living longer and need more assistance.

It is our responsibility to do what we can to ensure that we pro-
vide our older citizens with the support they need to lead produc-
tive, fulfilling lives.

Anything less means that we have not lived up to our commit-
ment made when we accepted our offices and took an oath to faith-
fully discharge our duties to the best of our abilities.

Thank you very much.

Senator Dopp. Thank you very much.

What I would like to do is just have all the members of the panel
comment, and then come back and we will take the questions that
we have.

And for those of you who may have some questions, in addition
to the ones I ask the panel, if you would write those out, we will
have them picked up. And I will get to as many of them as I can at
the end of this program.

Dr. Ostfeld.
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STATEMENT OF ADRIAN M. OSTFELD, M.D., PROFESSOR OF EPI-
DEMIOLOGY AND PUBLIC HEALTH, YALE UNIVERSITY SCHOOL
OF MEDICINE

Dr. OstFELD. Senator, my remarks are directed toward the size of
the need for help for older people living at home.

The information I am giving is based on data from a study of
2,811 older people living in New Haven in their own homes.

The 2,811 were carefully selected so as to be completely repre-
sentative of all 15,330 people aged 65 and older living in New
Haven.

The data are completely applicable to New Haven and, I believe,
are also representative for the elderly in all of the State’s cities
with a population in excess of 100,000,

The study was supported by the National Institute on Aging, en-
rolled the participants in 1982, and is now in the fourth annual re-
contact with these participants.

The information I provide is based on lengthy face-to-face con-
tacts with participants in their own homes.

First, what can we say about the life circumstances of these
people? '

While 69 percent of the white males are now married and 51 per-
cent of black males are now married, only 30 percent white females
and 22 percent of black females are now married.

What proportion are earning less than $5,000 per year? Fourteen
percent of the white males and 385 percent of black males earn less
than $5,000 per year, while 30 percent of white females and 61 per-
cent of black females earn less than $5,000 per year.

About 1 out of every 5 men and about 1 out of every 10 women
state they still work regularly at some activity.

About one out of four live alone. About one out of four have no
living children. About one out of four have no close relatives, and
about one out of four have no close friends.

These categories are not mutually exclusive. There are a sizable
proportion of these people who have no one in any category to
whom they can turn.

Second, what can we say about the amount and kind of disability
in these participants?

About 1 out of 20 older people either is unable to dress him- or
herself or needs help to do so. These are people living at home.

About 1 out of 10 cannot walk across a small room or need help
in walking across a small room.

About 1 out of 20 is unable to get from a bed to a chair or needs
help in getting from a bed to a chair.

About 1 out of 30 is unable to use the toilet or needs help in
doing so.

About 1 out of 35 is unable to feed him- or herself or needs help
feeding. '

About 1 out of 10—but about 1 out of 5 black women-—are unable
to climb a flight of stairs. About 1 out of 10—but, again, 1 out of 5
black women—are unable to stoop, crouch, or kneel. And about 1
out of 10 is unable to bathe or needs help to do so.
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The good news is that three out of four of the people disabled 1
year were either partly recovered or completely recovered from
that disability in the following year.

This means that much disability is reversible and that help is
needed for a relatively short period of time.

Disability is by no means always permanent, and does not fre-
quently require continuous help.

Third, what can we say about the nature and the frequency of
the health problems among these people?

About one out of two has high blood pressure. Just under 50 per-
cent have arthritis. One out of seven has either had cancer or cur-
rently has cancer.

One out of seven is diabetic, and one out of nine has had a heart
attack. One out of twelve has had a stroke. One out of twenty-five
has had a fractured hip. And 1 percent have Parkinson’s disease.

In summary, many New Haven elderly are no longer married,
live alone in poverty or without hving children, close relatives or
friends. They need help with day-to-day activities or are unable to
carry out these activities at all.

Fortunately, most of the disability is temporary at least in the
short run, requiring temporary help.

Finally, there is a considerable burden of chronic disease among
all elderly participants.

For some of these diseases, complete recovery is possible. But
most older people will need some kind of care for their health prob-
lems for the remainder of their years.

The need is great. The time is short. The solutions are beginning
to emerge.

Thank you.

Senator Dopp. Thank you, Doctor, very much.

[Applause.]

Senator Dopp. Ms. Wasik.

STATEMENT OF AUDREY M. WASIK, COORDINATOR,
CONNECTICUT COMMISSION ON LONG-TERM CARE

Ms. Wasik. Thank you, Senator Dodd.

Distinguished guests, Commissioner Heintz, it is a pleasure to
meet with all of you this morning on this important topic.

Health care, for generations, has meant acute care, hospital care.

Today, society is beginning to deal with long-term care. Long-
term care will be the major health and social issue of the next four
decades.

Already, financial resource needs of long-term care are compet-
ing with those of defense, education, energy, and welfare.

It is a fact that nursing homes have been the center of our
system of long-term care.

In the late 19th and early 20th centuries, that system consisted
of county poorhouses, State mental hospitals, voluntary homes for
the aged, early proprietary boarding homes and hospital-affiliated
nursing homes.

And, as we know, since those beginnings, legislation providing
medical assistance programs for the aged in 1960 and Medicare and
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Medicaid in 1965 have all encouraged increased use of and im-
proved nursing home care.

However, what we have today as a system is far from perfect.

Today, we recognize that nursing homes, alone, cannot meet the
need of our projected high numbers of elderly in need of care.

We also recognize a large informal family support system trying
desperately to access services at home, to keep loved ones at home.

We can no longer ignore their leads. Today, therefore, we are
rightly beginning to think in terms of a continuum of care, a long-
ferm care spectrum with access to community-based services and
institutional care, as the need arises.

Systems and services, however, develop around available dollars,
and the major portion of our public dollars, Medicare and Medic-
aid, primarily, have had a continual and potent institutional bias,
thus leaving us without a balanced system of care, without a
system that builds on informal support mechanisms and without a
system that seeks affordable care.

Our elderly want options. They do not want to pauperize them-
selves. They want to be independent. They want to remain at
home, and they want affordable care.

How can we achieve a comprehensive and compassionate system?

Of all the Federal programs that provide long-term care, none
was originally intended for that purpose, and no explicit national
policy for providing or coordinating long-term care services has
ever been defined.

Clearly, we need a comprehensive Federal policy framework in
the context of which States can elect options to meet their citizens’
needs, comprehensive in the sense that all care need is accessible,
affordable, and integrated.

We need a system of care that is client need driven, where the
needs are assessed first, services selected second and fiscal packag-
ing third.

~ It is essential that a comprehensive system be available to every-
one in need of care with appropriate cost-sharing based on income
and resources.

The absence of such a national policy is, in my opinion, our larg-
est gap and our greatest need.

However, let me also focus on other than the issue of policy,
itself; briefly, four items.

Education of the public, including assisting the local officials in
grasping the complexity and severity of the pending health care
and related housing problems is needed.

Suburbia was developed for the young, not the old. We all need
help in alternative planning to meet real needs of the elderly.

Exercise and nutrition: We need a new mindset about joint
motion and age. We also need to learn so much more about nutri-
tion and special diets.

To make my point, let me share with you the story of Lillian
Burhans, which appeared in the Hartford Courant on April 25.

At age 54, she was disabled with arthritis and in constant pain,
and had little mobility.

Today, at age 72, after physical therapy and a special nutrition
program, she feels strong as an ox and has, for 7 years, conducted
exercise classes four times a week at senior centers as a volunteer.
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Something exciting is happening out there and, yet, we have
such little data.

We need to strongly desire to make Lillian’s story unnews-
worthy.

As to individual retirement accounts, I must comment. From a
long-term care policy perspective, retention of that incentive to
save money for our later years leaves the Government and the con-
sumer in a win-win situation.

I very much agree with the Senator’s efforts in that area.

Lastly, networking—State and Federal Governments need to net-
work with the private sector regarding finance schemes.

Governor O’Neill’s lead, as Senator Dodd has referred to, last
week, in forming a commission to study financing of long-term care
is an excellent example of a major effort linking government and
the private sector.

The Federal Government must also be asking how best can we
create incentives and a market for long-term care financing;
indeed, a monumental task that must involve us all.

In summary, long-term care needs some major rethinking, not
minor tinkering. We need to start with a major structuring of a na-
tional policy where institutional and home care are balanced,
where social and medical services are balanced and where client/
consumer needs prevail over administrative separateness.

‘And new and innovative programs must become the responsibil-
ity of all citizens, all businesses and all levels of government.

We all need to be sensitized. Actually, we need to be inundated
with the facts.

Senator, thank you.

[The prepared statement of Ms. Wasik follows:]
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STATE OF CONNECTICUT

COMMISSION ON LONG TERM CARF

T ER b T CDORDINAVTOR

Audrey M. Wasik

SENATOR DODD, THANK YOU FOR CONVENING THIS PUBLIC HEARING ON

"MEETING THE HEALTH NEEDS OF QUR SENICR CITIZENS: DPROVIDING A

COMPREHENSIVE AND COMPASSIONATE LONG-TERM HEALTH CARE

PROGRAM. " AND FOR GIVING ME THIS OPPORTUNITY TO SPEAK.

HEALTH CARE - FOR GENERATIONS HAS MEANT ACUTE CARE - HOSPITAL
CARE - TODAY SOCIETY IS BEGINNING TO DEAL WITH, TC LEARN ABCUT
AND TC RECOGNIZE OUR EXTENDED CARE SYSTEM - LONG TERM CARE.
LONG TERM CARE HAS FOR TOO LONGC BEEN THE STEPSISTER OF HEALTH
CARE.

LONG TERM CARE - WHAT IS IT AND WHO DOES IT SERVE?

Telephone 566-7648
150 Washington Street. . Hartford, Conn. (6106
An Equal Opportunity Employer
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LONG TERM CARE IS MEDICAL CARE, NURSING CARE, HEALTH CARE,
MENTAL HEALTH CARE, AND SOCIAL SERVICES (INCLUDING HOUSING)
PROVIDED IN A FRAMEWORK OF REASONABLE COST. AND SUCH A SYSTEM,
SHOULD WE DEVELOP A SYSTEM OF CARE, SHOULD ENSURE CONTINUITY,
ACCESSIBILITY, ACCOUNTABILITY, AND AFFORDIBILITY - A WORTHY

GCAL.

THE CANDIDATES IN NEED OF LONG TERM CARE ARE MAINLY: THE
DEVELOPMENTALLY DISABLED, INCLUDING THE RETARDED; THOSE
SUFFERING FROM DISABLING, PHYSICAL, MENTAL OR EMOTIONAL TRAUMA;
{e.g. VICTIMS OF TRAUMATIC BRAIN INJURY AND ALZHEIMER'S
DISEASE) AND THE FRAIL, ELDERLY, MOSTLY 75 YEARS AND OLDER.

ALL IN NEED OF ACCESS TO CARE.

LONG TERM CARE WILL BE THEE MAJOR HEALTH AND SOCIAL ISSUE OF THE

NEXT FQUR DECADES.

ALREADY FINANCIAL RESCURCE NEEDS OF LONG TERM CARE ARE

COMPETING WITH THOSE OF DEFENSE, EDUCATION, ENERGY, AND WELFARE.

WE HAVE BEEN A YOUTE OQRIENTED CULTURE. WE ARE JUST NOW
REALIZING THAT AS A SOCIETY WE MUST CHANGE PRIORITIES TO MEET

THE NEEDS OF A FAST GROWING, DIFFERENT AND OLDER POPULATION.
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DUE TO ELIMINATION OF ACUTE DISEASES, LIFE IS LONGER, AND
CHRONIC DISEASES HAVE REPLACED ACUTE DISEASES AS A MAJOR CAUSE
CF DEATH IN THRE UNITED STATES. IT IS NO WONDER THEN THAT OUR
CLIENTS - RECIPIENTS OF CARE, ARE ALSO ACING. WE ARE NOW
SEEING MANY MORE 85+, AND ALONG WITH THIS MUCH OLDER POPULATION
WE ARE SEEING OVERALL INCREASED NUMBERS OF SERIQUS CHRONIC

CONDITIONS.

LCNG TERM CARE - WHERE HAVE WE COME FROM? IT IS A FACT THAT
NURSING HOMES HAVE BEEN THE CENTER OF OUR SYSTEM OF LONG TERM
CARE., BEFORE WE LOOK AHEAD AT THAT SYSTEM, LET'S STEP BACK AND
LOOK AT THE ORIGIN OF LONG TERM CARE - ORIGIN OF NURSING HOMES

AND ITS LEGISLATIVE HISTORY,

IN THE LATE 19TH AND EARLY 20TH CENTURIES THERE WERE IN THE
UNITED STATES, FIVE TYPES OF FACILITIES THAT ARE CONSIDERED THE
ORIGIN OF NURSING HOMES. THESE ARE GENERALLY DESCRIBED BY

VOGEL AND PALMER AS:

COUNTY POOR HOUSES

STATE MENTAL HOSPITALS

VOLUNTARY HOMES FOR THE AGED
EARLY PROPRIETARY BOARDING HOMES

HOSPITAL AFFILIATED NURSING HOMES

1) THE CQUNTY PCOR HOUSES - *"ALMS HOUSE", "HOMES" OR °"FARMS®
WERE OPERATED AND FINANCED BY LOCAL GOVERNMENTS - CHILDREN

AND ADULTS OF VARIOUS HEALTH AND FINANCIAL STATUS - POOR -
OLD -~ DISABLED - RETARDED - MENTALLY DISTURBED - ALL PLACED

TOGETHER.,
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DISAPPEARANCE OF POOR HOUSES IN THE 30'S AND 40°'S, WAS
PARTIALLY DUE TO EFFORTS OF REFORMERS WORKING FOR
SPECIALIZED INSTITUTIONS, BUT IT WAS ESPECIALLY DUE TO THE
PASSAGE OF SOCIAL SECURITY LEGISLATION IN 1935 WHICH
PROVIDED INCOME MAINTENANCE FOR THE AGED AND DISABLED AND
PROVIDED THE POSSIBILITY FOR SOME RESIDENTS TO SEEK

ALTERNATE LIVING ARRANGEMENTS.

STATE MENTAL HOSPITALS - IN THE 1940'S ABOUT 25% OF THE
INSTITUTIONALIZED AGED WERE CONFINED TO MENTAL HOSPITALS -
OFTEN THE ONLY INSTITUTION OR FACILITY AVAILABLE.
EVENTUALLY WITH THE ADVENT OF PSYCHOTROPIC DRUGS AND OTHER
DEVELOPHMENTS, PATIENTS BEGAN TO BE DISCHARGED. IN THE 60°'S
AND 70'S ABOUT ONE-HALF OF THE POPULATION OF MENTAL
HOSPITALS WAS DISCHARGED - IN RETROSPECT SOME SAY WHOLESALE
*DUMPING, " MANY LANDING IN OTHER INSTITUTIONS SUCH AS
TODAY'S NURSING HOMES - THIS WAS TRUE ALSO IN CONNECTICUT -
SUCH PLACEMENT WAS FACILITATED BY THE AVAILABILITY OF

FINANCING FOR NURSING HOME CARE.

HOMES FOR THE AGED - ESTABLISHED BY IMMIGRANT GROUPS AND
VOLUNTARY AND RELIGIOUS ORGANIZATIONS, e.qg. LUTHERAN,

METHODIST, AND JEWISH CORGANIZATIONS IN THE LATE 1$TH AND
EARLY 20TH CENTURIES, ESTABLISHED TO PRCOVIDE SHELTER AND
MAINTENANCE. THEY GRADUALLY TOOK ON ADDITIONAL SERVICES,
AND MANY EVOLVED INTO THE VOLUNTARY NON-PROFIT SECTOR OF

THE NURSING HOME INDUSTRY TODAY.
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4} EARLY PROPRIETARY BOARDING HOMES - LATE 19TH AND EARLY 20TH
CENTURIES - DESIGNED TC PROVIDE ROOM, BOARD, AND PERSONAL
CARE - OFTEN A CONYERTED ONE-FAMILY HQOME. AS RESIDENTS
AGED, CARE INCREASED, AND MANY BECAME TCDAY'S PROPRIETARY
NURSINGC HOMES. {THE AGING IN PLACE PHENOMENA THAT WE ARE
AGAIN SEEING TODAY IS SENIOR HOUSING WHICH PROVIDES NO

SERVICES.}

51} THE STH COMPONENT OF NURSING HOME HISTORY AND YESTERDAY'S
LONG TERM CARE SYSTEM IS THE HOSPITAL AFFILIATED NURSING
HOME, ESTABLISHED BY HOSPITALS IN THE 20TH CENTURY AS AN
ADJUNCT TO HOSPITAL SERVICES. THESE ESTABLISHMENTS REFLECT
THE INCREASED SPECIALIZATION OF HOSPITALS AS A CENTER FOR
TREATMENT OF ACUTE ILLNESSES; CONSTRUCTION CF SUCH NURSING
HOMES WAS ENCOURACED BY THE HILL-BURTON ACT.

AND AS WE KNOW, SINCE THEN, LEGISLATION-PROVIDING IN 1860,

5]

MEDICAL ASSISTANCE PROGRAMS FOR THE AGED - IN 1965, MEDICARE
AND MEDICAID - HAVE ALL ENCOURAGED INCREASED USE OF AND

IMPROVED NURSING HOME CARE.

WHAT HAS EVOLVED AS TODAY'S NURSING HOME IS A FAR CRY FROM THE
POOR HOUSES WHERE CLIENTS WERE REFERRED TO IN LEGISLATION AS
"INMATES OF PUBLIC INSTITUTIONS.® TALK ABCUT A DEVALUED

POPULATIONI!
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HOWEVER, WHAT WE HAVE AS A SYSTEM IS FAR FRCM PERFECT, AND IPF
WE - NATIONAL AND STATE GOVERNMENTS - WERE TO DO IT ALL OVER

AGAIN REALIZING WHAT WE NOW KNOW - WE WOULD HAVE DONE YESTERDAY

WHAT WE ARE DQING TODAY.

TODAY WE RECOGNIZ2ZE THAT NURSING HOMES ALONE CANNOT MEET THE
NEEDS OF OUR PROJECTED HIGH NUMBERS OF ELDERLY IN NEED OF

CARE. THAT IS, TO SAY IT aANOTHER WAY, IT IS RECOGNIZED THAT
SOCIETY CANNOT AFFORD A NURSING HOME BED FOR EVERYONE WHO COULD

OR WOULD APPROPRIATELY OR INAPPROPRIATELY USE IT.

WE ALSO, SOME QF US ANYWAY, RECOGNIZE A LARGE INFORMAL
FAMILY/NEIGHBORS SUPPORT SYSTEM TRYING DESPERATELY TO ACCESS
SERVICES AT HOME, TO KEEP LOVED ONES AT HOME. I DISAGREE WITH
THOSE WHO SAY THAT THE INFORMAL SUPPORT NETWORK HAS
DISAPPEARED. TO THE CONTRARY RESEARCH HAS INDICATED THAT
60-80% OF CARE IS GIVEN BY FAMILY AND FRIENDS. I AGREE WITH

THAT AND FEEL WE CAN NO LONGER IGNORE THEIR NEEDS.

TODAY, THEREFORE, FOR WHATEVER REASCN, WE ARE RIGHTLY BEGINNING
TO THINK IN TERMS OF A CONTINUUM OF CARE - A LONG TERM CARE
SPECTRUM WITH ACCESS TO COMMUNITY BASED SERVICES AND

INSTITUTIONAL CARE AS THE NEED ARISES..



SYSTEMS AND SERVICES HOWEVER, DEVELOP AROUND AVAILABLE DOLLARS
AND ALTHOUGH EXPERTS SINCE THE '70'S HAVE CLEARLY STATED THE
VALUE OF HOME CARE AND COMMUNITY BASED SERVICES STILL THE MAJCOR
PORTION OF OUR PUBLIC DOLLARS (MEDICARE AND MEDICAID)} HAVE HAD
A CONTINUAL AND POTENT INSTITUTIONAL BIAS. THUS LEAVING US
WITHOUT A BALANCED SYSTEM OF CARE, WITHOUT A SYSTEM THAT BUILDS
ON INFORMAL SUPPORT MECHANISMS AND WITHOUT A SYSTEM THAT SEEKS
AFFORDABLE CARE. RATHER TODAY WE HAVE A SYSTEM THAT ENCOURAGES
"SPEND DOWN® AND NURSING HOME PLACEMENT. WE HAVE A SYSTEM

INFLEXIBLE, A SYSTEM WITH TOO FEW CPTIONS.

A BALANCED SYSTEM, A COMPREHENSIVE SYSTEM WILL ALWAYS INCLUDE A
NURSING HONE, AN INSTITUTIONAL COMPONENT, BUT OUR ELDERLY WANT

OPTIONS. THEY DO NOT WANT TO PAUPERIZE THEMSELVES. THEY WANT

TO BE INDEPENDENT, THEY WANT TO REMAIN AT HOME. THEY WANT

AFFORDABLE CARE,.

INCREASED INTEGRATED COMMUNITY BASED SERVICES WILL OP COURSE
NOT ALWAYS MEET OR ANSWER ALL THOSE WANTS FOR EVERYONE BUT I DO
BELIEVE THAT A COMPREHENSIVE SYSTEM CAN PROVIDE AFFORDABLE

OPTIONS FOR A LARGE NUMBER OF ELDERLY.

HOW CAN WE ACHIEVE A COMPREHENSIVE AND COMPASSIONATE SYSTEM?



AS STATED IN A "STATEMENT ON LONG TERM CARE POLICY® BY THE

NATIONAL COUNCIL OF STATE HUMAN SERVICE ADMINISTRATORS

QUOTE:

"A BRIEF HISTORY OF LCONG-TERM CARE POLICY WILL HELP ILLUSTRATE
ITS FRAGMENTED NATURE. CF ALL THE PROGRAMS THAT PROVIDE
LONG-TERM CARE, NONE WAS ORIGINALLY INTENDED FOR THAT PURPOSE.
MEDICARE WAS DESIGNED TO PROVIDE ACUTE CARE HOSPITAL AND
PHYSICIAN SERVICES FOR THE ELDERLY, THOUGH THE MYTHE CONTINUES
TODAY THAT MEDICARE WILL PAY FOR EXTENDED NURSING HOME STAYS.
MEDICAID WAS ENACTED TO PROVIDE HEALTH CARE TO CERTAIN
LOW-INCOME FAMILIES AND INDIVIDUALS; IT WAS EXPECTED TO REMAIN
RELATIVELY SMALL IN SIZE. THE OLDER AMERICANS ACT, WHILE
PROVIDING SE?VXCES AND NUTRITION PROGRAMS FOR THE ELDERLY, HAS
ONLY RECENTLY HAD A MANDATE TO EVALUATE ITS EFFORTS IN THE
CONTEXT OF A LARGER, COOPERATIVE LONG;TERM CARE SXSTEH.. THE
SOCIAL SERVICE BLOCK GRANT, TITLE XX OF THE SOCIAL SECURITY
ACT, HAS RECOGNIZED THE AGED AS ONE PART OF THE POPULATION
NEEDING SERVICES; BUT AGAIN NO EXPLICIT POLICY FOR PROVIDING OR

COORDINATING LONG-TERM CARE SERVICES HAS EVER BEEN DEFINED,.,.."



STATE GOVERNMENTS HAVE ALSO BEEN LACKING IN NOT RECOGNIZIKNG A
NEED TO COORDINATE ON A STATE LEVEL THESE VALUED FEDERAL
PROGRAMS. CONNECTICUT HAS TAKEN A GIANT STEP TC CORRECT THIS.
THE COMMISSION ON LONG TERM CARE HAS ADOPTED POLICY GCALS ON
COMMUNITY BASED SERVICES FOR THE ELDERLY THAT CROSS STATE

AGENCY LINES AND IS DESIGNED TO INSURE COCRDINATION.

THE NATIONAL COUNCIL OF STATE HUMAN SERVICE ADMINISTRATORS ALSC
STATES: *THE FACT THAT MEDICAID, AS AN ENTITLEMENT HAS BEEN
ALLOWED TO EXPAND, BUT THE SOCIAL SERVICES BLOCK GRANT AND
OLDER AMERICANS ACT FUNDS HAVE REMAINED RELATIVELY SMALL AND
LIMITED, HAS CREATED A CLEAR BIAS IN OUR PUBLIC PROGRAKS TO
PROVIDE INSTITUTIONAL CARE RATHER THAN COMMUNITY CARE AND TO
PROVIDE CARE BASED ON A MEDICAL MODEL RATHER THAN A SOCIAL

MODEL.

WE ARE NOW ASKING WHEN IS IT APPROPRIATE TO USE A MEDICAL MODEL
IN DESIGNING A DELIVERY SYSTEM AND WHEN IS A SOCIAL MODEL MORE

APPROPRIATE?"®
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CLEARLY WE NEED A COMPREHENSIVE FEDERAL POLICY FRAMEWCRK IN THE
CONTEXT OF WHIYCH STATES CAN ELECT QOPTIONS TO MEET THEIR

CITIZEN'S NEEDS.

COMPREHENSIVE, NOT IN THAT IT COVERS ALL ASPECTS OF CARE, BUT
COMPREHENSIVE IN THAT ALL CARE NEED IS5 ACCESSIBLE, AFFORDABLE
AND INTEGRATED. NOT CATEGORICAL, NOT BY PROFESSION OR

DISCIPLINE, OR FUNDING SOURCE.

WE NEED A SYSTEM OF CARE THAT IS CLIENT NEED DRIVEN, WHERE THE
NEEDS ARE ASSESSED FIRST, SERVICES SELECTED SECOND AND FISCAL

PACKAGING THIRD.

IT IS ESSENTIAL THAT A COMPREHENSIVE SYSTEM BE AVAILABLE 7TC
EVERYONE IN NEED OF CARE WITH APPROPRIATE COST SHARING BASED ON
INCOME AND RESCURCES. CARE CANNCT BE LIMITER OR STRUCTURED
JUST FOR ONE ECONOMIC LEVEL. HOW ELSE CAN WE HELP TO AVOID

SPEND DOWN AND MEET REAL HEALTH AND SOCIAL SERVICE NEEDS?

AS YOU CAN SEE I STRONGLY FEEL THE NEED FCR A NATIONAL POLICY
THAT ADDRESSES COORDINATION OF SYSTEMS, DEVELOPMENT OF A CLIENT
NEED DRIVEN SYSTEM, AND THE BALANCING OF INSTITUTIONAL VS.
COMMUNITY BASED SERVICES. THE ABSENCE OFP THIS POLICY IS OUR

LARGEST GAP AND OUR GREATEST NEED.
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HOWEVER, LET ME ALSC FOCUS ON OTHER THAN ISSUES OF POLICY

ITSELF AND ONTO SOME PROGRAM SPECIFICS AND SUGGESTIONS.

EDUCATION OF THE PUBLIC INCLUDING ASSISTING LOCAL OFFICIALS 1IN
GRASPING THE COMPLEXITY AND SEVERITY OF THE PENDING HEALTH CARE

AND RELATED HOUSING PROBLEMS IS NEEDED. SUBURBIA WAS DEVELOPED

FOR THE YOUNG NOT THE OLD. THE NEED FOR LIVING ARRANGEMENTS
WITH SUPPORT SERVICES AMONG OTHER ALTERNATIVES, MUST BE
REALIZED BY ALL GOVERNMENTS. WE ALL NEED HELP IN ALTERNATIVE
PLANNING TO MEET REAL NEEDS OF THE ELDERLY. WE NEED TO MORE
ACTIVELY SHARE OUR KNOWLEDGE WITH THE GENERAL PUBLIC AND OUR

OFFICIALS.

EXAMPLES OF LIVING ARRANGEMENTS INCLUDE FOSTER CARE PROGRAMS

FOR THE ELDERLY, LIFE CARE/CONTINUING CARE COMMUNITIES. SUCH
COMMUNITIES ARE TAKING ON MANY FORMS - PROVIDING PRIMARILY

SECURITY AND ACCESS TO HEALTH CARE.

SOME COMMUNITIES ALLOW ELDERLY TO RENT ROOMS TO AVOID THE

PROPERTY RICH CASH POOR PHENOMENA THEREBY ALLOWING INCREASED

CASH FLOW SO INDIVIDUALS CAN AFFORD CARE IN THEIR HOMES.

MOTHER-IN-LAW APARTMENTS - NOW SEEN MORE FREQUENTLY

CONGREGATE HOUSING PROVIDING LIVING ARRANGEMENTS WITH SUPPORT

SERVICES
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ALL TOWNS NEED TO BE AWARE OF THESE IMPORTANT HOUSING
ARRANGEMENTS AND NEED TO KNOW HOW BEST TC PLAN FOR THEIR
ELDERLY. PRIVATE SECTCR ATTEMPTS TC INTRODUCE NEEDED HOUSING

ARRANGEMENTS NEED OFTEN TO BE TAKEN MORE SERICQUSLY.

MEDICARE & MEDIGAP - EDUCATION TO THE FACTS OF INSURANCE

COVERAGE. WE NEED TC BETTER UNDERSTAND WHAT MEDICARE DOES NOT
COVER. WE NEED TO DISPEL THE MYTH OF MEDICARE. SENIORS
ESPECIALLY NEED ADVICE ON PURCHASING INSURANCE. PURCHASE OF
DUPLICATE MEDIGAP POLICIES IS CASH WASTE AND YET A COMMON

OCCURRENCE.

RESPITE CARE - A WAY TO BUILD ON THE INFORMAL CARE NETWORK.

SOME FAMILIES ARE DESPERATELY IN NEED OF RESPITE CARE. THIS
CAN BE IN THE FORM OF ADULT DAY CARE OR ASSISTANCE AT HOME OR
EVEN TEMPORARY NURSING HOME CARE. RESPITE CAN CERTAINLY HELP

TO AVOID OR DELAY INSTITUTIONALIZATION.

ALZHEIMERS - SPOUSES AND FAMILIES OF ALZHEIMERS VICTIMS SUFFER
AS MUCH AS THE CLIENT. BOTH COMMUNITY BASED SERVICES AND
PROPER INSTITUTIONAL CARE IS DESPERATELY NEEDED FOR THIS
POPULATION. I AM SERIOUSLY CONCERNED ABOUT MEETING THE NEEDS

OF CAREGIVERS AND CLIENTS AND PHYSICIANS REGARDING THIS DISEASE.
IF I HAD TO SINGLE OUT ONE DISEASE THAT IS IMPACTING THE
GREATEST ON THE LONG TERM CARE SYSTEM I WOULD CERTAINLY CITE

ALZHEIMERS.
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CASE MANAGEMENT - THERE IS A NEED FOR GOVERNMENT TO PROMOTE

CASE MANAGEMENT FOR ALL THOSE WITH TROUBLE ACCESSING THE LONG
TERM CARE SYSTEM AND SEEKING COST EFFECTIVE AND AFFQORDABLE
CARE. ACCESSING NECESSARY CARE FOR OUR ELDERS CONTINUES TO

REMAIN A MOST SERIQUS PROBLEM REGARDLESS OF INCOME LEVEL.

EXERCISE AND NUTRITION - WE NEED A NEW MIND SET ABOUT JOINT

MOTION AND AGE. WE ALSO NEéD TO LEARN SO MUCH MORE ABOCUT
NUTRITION AND SPECIAL DIETS. TO MAKE MY POINT, LET ME SHARE
WITH YOU THE STORY OF LILLIAN BURHANS WHICH APPEARED IN THE
HARTFORD COURANT APRIL 23TH. AT AGE 54 SHE WAS DISABLED WITH
ARTHRITIS AND IN CONSTANT PAIN. TODAY AT AGE 72 AFTER PHYSICAL
THERAPY AND A SPECIAL NUTRITION PLAN SHE FEELS STRONG AS AN OX
AND HAS FOR 7 YEARS CONDUCTED EXERCISE CLASSES 4 TIMES A WEEK
AT SENIOR CENTERS AS A VCOLUNTEER! SOMETHING EXCITING IS
HAPPENING OUT THERE AND YET WE HAVE SUCH LITTLE DATA. WE NEED

TO STRONGLY DESIRE TO MAKE LILLIAN'S STORY UN-NEWSWORTHY.
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Exercise Enthusiast Overcomes
Ailments With Determination

By MIRIAM SOLVER
Courant Seqff Wrter

EAST HARTFORD - As the
approaches ber 73rd year, Lililan
Burtans has the body of 2 18-year-
old and the mund of & knowiedge-
tungr: college student.

Virtualy enppled by ostecar-
thnitis and debilitating dack pros-
lerns 10 years ago, has
pracucaily redesigned Ser Sody
A54 Tuod With a determinaniop une
usuai at 2y age.

Now 1de teaches ezercise four
days 3 woek 1o seqior cilizem. Ge-
vours books ca asatoemy 10d pbys-
ical fitness and — despite 2

0ETYS 13 oo fout — feels

better 82z she bas w ber life.
“U § dida't have the prodlem
with my fock. { don't Uunk there'd

For seven years, she has bwen
#hanng her inowiedge and good
fortune with adout 300 senior ¢t
te2s who bave come o the free
aerodicy classes she teaches four
times a week.

Saturday, Mayor Robert F.
McNulty will taast Burhans quriag
* Community Voluateer Fest
marking cauionai veiunteer week,
which begao last Sunday

The mayor's commesndation, o
be presented at 10 a.m 10 McAy.
Liffe Parx, cRaracterizes Burtans

82 DA HAZDIORD COURANT: fruday, Apri 1S, 1988

as “the lving embodimesnt of voi-
enateensm, coparaiieied in her sin-
cere altrulsm.”

At §-foot-3 2nd 109 peuzds, Bur-

" small frame delses hee inten-
sity. “I'm stroag as an ox | can do
apything | wast to do,” e said
proudly "My doctor says | have
the body of 2 1§-year-oid.”

When she was 54, while working
a3 8 blueprint supervisor at Pratt
& Whatney Aircraft, Burbans wasa
wreck. She couid oot sund up
straight. and coostaot pais
Wwracked most of her dody.

“1 felt | was doomed. | was
Mraid 1 woulds't walk again”

See Enthasinsat, Page B3

Enthusiast
Feels Her
Best at 72

Cestiased trom Page B!

Burhans $a.d. "The arthntis will
pve you 30 much paws. you will
mnsh you was dead That's how you
{eet

Ske begaz looking :nto pbysical
Werapy. and 1 turped her ide
around.

“it seemed the therapy did more
gcood for me thas the medication
I became interested.” she said.
16 1979, Burhans begasn reading
books &5 gutrition. physical fitness
and therzpy “from cover o cov-
er.” She startad taking classes 1n
area dospitals with teachers from
the Holistse Lufe Foondation, 2
Boo-profit educatiobal foundaticn
based in Moetecs
Shortly afterward, she began
teaching other 3e2ioT Citizens what
she had jearned.

Two years ioto ber studies and
Lrercse pro) the paysical
LEprovements were obvious Bur.
8203 stopped wearing 2 muerocep-
tof, a battery-powered eiectronic
devise attacted to both legs 1o
short-circuit gerves. The anti-is-
flammaiory injecuons she had
bees raceiving twice s mocts were
cut back (0 four umes a yesr.

“Toe more | did wtd physical
iberapy and exercising the better
Iielt.” she sand

Burtass' doctsr, Aroold Coldeo-
rg, said that whes he first saw
ber. she was a “very frad and
sickiy type woman. Ste locked Like
wmeons deading for 2 peurciogi-
cal disorder.”

But she begas making remark-
able stndes tuougd the exercise
program, Coldeaderg 3aid

in 1976, alter 13 years wiih
Pratt & Whiwey. Burbans retired
from the jet-engine masufacturer,

Mrhaw LenA Tl Kamarg Cou

Lilias Barbaas ases s edair daring an exercise roatine 2t en East Hartford sesior cester.

loining her busband, Theodore,
wbo retirsd i 1971,

Thews is a0 acuve life. Heis 2
beekeeper, tending bives at his
tome og Elm Street as well a3 o0
{ariny i otder towns,

Burbans e mother of iwo step-
chuidres 2nd grandmotrer of five,
3aid she goes sur-crary oo Sus.
days, Ber day off from volunteer
work.

"Sundays we Lt around, read the
paper. | wind up going upstairs and
exercusing |jusican’t take st she
sad.

Burhans says she is devoted to
Ber voludbteer work as an exercise
teacher deczuse it i3 3 service the
wishes she had when she was i

io. Every week. sbe teaches at

our iocauons. including the two
SERIOTS’ CeBier In town

Using the principle; “What you
don't move. you jose,” Burbang
3tands o8 3 stage in froot of 40 10

19 sensors citizens and offers thern
tsomeincy, stretches, muid aero-
bics azd jokes.

Her biggest accompiishment
since she begao teaching clatses in
1979 is Wiliam Bray, a 71-year-
oid East Hartford man who iast
summer suffercd 2 masuve stroke
that left him speechless and para-
iyzed on one sife.

Burtans told Bray's wife. [rege,
who 1 2 student and {riecd. that
she would like to delp him Two
umes 3 week. sbe Jad bim tirougd
ezereises. Now Bray, whior doc-
1ors 226 14:4 would have to use 2
weeelchair. is walkjng around bis
bouse with 2 cane.

“The greatesi reward {'ve dad is
seeing Bili Bray walk aga:n ” Bus.
bans 1aid,

Her students talk adout the fun
they have o ber ciase, 2bout Sow
e oeck pains have gooe away,
and bow they can wear smaller

dress sizes again.

"idont get encugh exercise. and
Iwas getung a Lttle tummy bere,”
s2:d Eileen Arbucile, 72, a siudest
in Burhans' class at the South End
Senior Ceoter.

“Also [ haveariantisismy fips
and daods. and Uus has reaily
Selped me 2 grest desl.” Arbuckle
sa:d. "Look dow wonderfui {Bur-
bans] locks. And she's so limber.”

iv's ali quite rewareing for Bur-
bans. who likes 0 thunk thal fewer
seqior cilizens oeed 10 rush wic
oursieg homes, thanks to ber beip.

1 tee they're getting more and
more away from that because they
are becoming educated in what's
cut there for tbem acd oot bevom-
ing a burden oo themseives and
thewr family. Many people feel
they've stayed 1b their owE bomes
ionger because they stay acuve,”

a3 $ai

“Seniars citizess in East Hart.
ford are (he healthiemt prople 1a

62-928 0 - 86 -

2

town” she sa1d.
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INDIVIDUAL RETIREMENT ACCOUNTS HAVE THE POTENTIAL TO PROVIDE

THE AVERAGE AMERICAN WITH ENORMOUS RESOURCES TO USE ON LONG
TERM CARE. A DECISION TO RETAIN OR ELIMINATE THIS TAX OPTION
IS CURRENTLY PENDING. ARE WE SHORTSIGHTED AS A NATION 1IN
CONSIDERING THE TAX REVENUE COMPARED TO THE POTENTIAL IMPACT ON

INDEPENDENT CARE SUCH MONIES COULD PROVIDE?

SENATOR, YQU WERE RIGHT TO PROPOSE AN AMENDMENT TO RETAIN THE
CURRENT TAX DEBUCTIONS TIED TO IRAS. THE CONFERENCE COMMITTEE

CURRENTLY CONSIDERING THE HOUSE AND SENATE VERSIONS SHOULD

RETAIN THE CURRENT TAX INCENTIVE TO SAVE MONEY. FROM A LONG
TERM CARE POLICY PERSPECTIVE, RETENTION OF THAT INCENTIVE

LEAVES THE GOVERNMENT AND THE CONSUMER IN A WIN-WIN SITUATION.

AND LASTLY NETWORKING

STATE AND FEDERAL GOVERNMENTS NEED TO NETWORK WITH THE PRIVATE
SECTOR REGARDING FINANCE SCHEMES. GOVERNOR O'NEILL'S LEAD LAST
WEEK IN FORMING A COMMISSICN TO STUDY FINANCING OF LONG TERH
CARE IS AN EXCELLENT EXAMPLE OF A MAJOR EFFORT LINKING
GOVERNMENT AND THE PRIVATE SECTOR. THE FEDERAL GOVERNMENT MUST
ALSO BE ASKING HOW BEST CAN WE CREATE INCENTIVES AND A MARKET
FOR LONG TERM CARE FINANCING. INDEED A MONUMENTAL TASK THAT

MUST INVOLVE THE FEDERAL GOVERNMENT.
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IN SUMMARY, LONG TERM CARE NEEDS SOME MAJOR RETHINKING. NOT
MINOR TINKERING, WE NEED TO START WITH A MAJOR STRUCTURING OF
A NATIONAL PCLICY WHERE INSTITUTIONAL AND HOME CARE ARE
BALANCED, WHERE SOCIAL AND MEDICAL SERVICES ARE BALANCED AND
WHERE CLIENT/CONSUMER NEEDS PREVAIL OVER ADMINISTRATIVE
SEPARATENESS., AND NEW AND INNOVATIVE PROGRAMS MUST BECOME THE
RESPONSIBILITY OF ALL CITIZENS, ALL BUSINESSES AND ALL LEVELS
OF GOVERNMENT. WE ALL NEED TO BE SENSITIZED. ACTUALLY WE NEED

TO BE INUNDATED WITH THE FACTS.

STABILITY IS THE STRONGEST ALLY OF CHANGE., OUR SYSTEM IS
CHANGING MORE BY OUTSIDE OR EXTERNAL INFLUENCE THAN A STABLE
DIRECTED STRATEGIC PROCESS SPECIFIC TO LONG TERM CARE -
IAPPRECIATE THE OPPORTUNITY THIS MORNING TO DESCRIBE WHAT I
PERCEIVE TC BE THE MISSING LINK IN BUILDING A COMPREHENSIVE AND
COMPASSIONATE SYSTEM OF CARE. A SPECIFIC FEDERAL POLICY

INITIATIVE AND POLICY FRAMEWORK AROUND WHICH WE CAN FUNCTION.

/DEE/7/3/8%
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Senator Dopp. Thank you very much.
[Applause.]
Senator Dopp. Ms. Daubert, we are glad, again, to have you here.

STATEMENT OF ELIZABETH A. DAUBERT, EXECUTIVE DIRECTOR,
THE CONNECTICUT ASSOCIATION FOR HOME CARE, INC.

Ms. Dausert. Good morning. Thank you very much, Senator
Dodd and distinguished guests.

I am providing testimony on behalf of the majority of organized
providers of public care services in the State.

Currently, 121 agencies, such as Visiting Nurse, public health
nursing agencies, hospital-based home care programs, homemaker
home health aide agencies, private nonprofit and proprietary agen-
cies, are licensed by the Connecticut Department of Health Serv-
ices to provide home health care services.

State licensure has been in existence since 1979. Its purpose is to
ensure that all organized providers meet strict quality of care
standards.

Connecticut was one of the first States to enact a licensure law.

Eighty-five—or 70 percent of the licensed agencies here—are
members of the Connecticut Association for Home Care.

Our members, several of whom have been providing home care
services to ill and frail elderly individuals for almost 100 years,
have a rich history of experience and public service.

Last year, our members provided more than 2% million units of
both traditional and nontraditional home care services to approxi-
mately 65,000 individuals.

Of the 2% million units, 2.1 million traditional service units,
such as nursing, physical, speech and occupational therapy, medi-
cal/social work and medical supplies were provided, while the re-
maining 491,000 units consisted of nontraditional or social-support
services, such as homemaker, Chore, Companion, Friendly Visitor,
Meals on Wheels, screening and counseling sessions at senior citi-
zen and day care centers and respite care programs.

In addition to the services provided by our members, home care
services are also provided by 36 other organizations.

Another segment of the home care delivery system is the care
provided by the informal family member, friend or individual pri-
vately employed by patients and families.

Although no hard data exists, the amount of informal caregiving
is, indeed, significant.

The Traveler’s Insurance Co. recently surveyed their employees
to determine the incidence. Data gathered during that study indi-
cated that approximately 28 percent of Traveler’s employees spent
on an average of 16 hours a week providing care to an elderly rela-
tive or friend.

In addition to that, 8 percent of their employees spent 35 or more
hours a week caring for an elderly person.

Every city and town in our State is served by at least one li-
censed home health agency. While the seven traditional home care
services are available in all communities, there is considerable un-
evenness or gap in the availability of social support services.



33

The lack of these services, especially homemaker, companion,
chore and respite care, is, I believe, the greatest weakness in our
State’s home care delivery system.

Hospital discharge planners repeatedly say their most difficult
problem is finding homemaker, chore, companionship for the pa-
tient, respite care for families and meals on wheels.

This scarcity is not caused by multiple complex factors. Rather,
the reason why the needs of our seniors for social support services
are not being met is, quite simply, a lack of sufficient public and
private funds to pay for these services.

Agencies cannot employ or retain adequate numbers of profes-
sional and support staff unless they can generate sufficient reve-
nue to meet their weekly payroll.

Elderly individuals or family members cannot hire private indi-
viduals because they do not have sufficient incomes to pay for serv-
ice out of their own pockets.

The Medicare program is a health program in the narrowest
sense of the word.

With the exception of its renal dialysis and hospice benefits,
Medicare coverage is confined to short-term, acute episode of ill-
ness.

According to the National Center for Health Services Research,
in 1984, Medicare beneficiaries who used home care benefits re-
ceived an average of only 22 visits per individual.

By the time figures for 1985 and 1986 are available, the more
than 30 restrictions in Medicare-covered services which the current
Federal administration has levied on home health providers during
the past 18 months, those 22 visits should be reduced to somewhere
in the mid- to the low-teens.

The Health Care Financing Administration is systematically dis-
mantling the home health benefit portion of the Medicare Program
while, at the same time, its DRG system is causing elderly citizens
;lo leave hospitals sooner and with greater needs for assistance at

ome.

The availability of long-term care insurance policies is not only
meager, but long-term coverage for home care is even more rare
than coverage for long-term care in nursing homes.

Even though the Medicaid does provide some coverage for long-
te‘zirm care, for the most part, its home care package is quite limit-
ed.

Except for the Medicaid waiver project in Fairfield County,
homemaker, handyman, chore, respite care and companion services
are not routinely covered.

Many of our seniors are reluctant to apply for Medicare because,
to them, it is a welfare program or it means having a lien placed
upon their prized possession, their home.

In their minds, the stigma attached to accepting welfare would
destroy their independence and their self-worth.

They would prefer—and often do—go without essential services
rather than to apply for title 19.

Although the picture is far from bright here in Connecticut, the
Department on Aging’s home care program does provide social sup-
port services.
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Even though Commissioner Klinck is creative in administering
this program, the present and growing demand for support services
by our mushrooming elderly population far exceeds the limited dol-
lars allocated to this program.

The care of the increasing number of chronically ill and frail el-
derly in a manner which meets their needs, allows them to retain
their dignity and, yet, considers limited financial and service re-
sources is one of the most pressing problems facing us all.

There is no easy answer or quick solution which will improve our
current nonsystem of delivering long-term care services either in
Connecticut or in the country.

Solutions are possible, however, if the public and private sectors,
as well as society at large, work together. _

First and foremost, the Federal Government needs to develop
and mandate the implementation of a clear definition of long-term
care.

Furthermore, the provision of home care services must be an in-
tegral part of this definition.

For far too long, Federal and State elderly service programs have
limited the term “long-term care” to essentially mean care in a
nursing home,

Second, home health and skilled nursing home benefits, under
the Medicare Program, needs to be expanded or a system of nation-
al health insurance for our over 65-year-old population, which in-
cludes a full range of professional and social support home care
services, needs to be enacted. Anything less is just a stop-gap meas-
ure,

Third, criteria all health providers must meet to obtain any Fed-
eral and State funding should require and include payment for

‘case management and coordination of services, two absolutely es-
sential components for any long-term care delivery system.

Fourth, public policy needs to be developed which will help fami-
lies care for their older relatives, such as tax incentives or stipends
to be used for direct payment for care.

Fifth, public policy needs to be developed which ensures creation
of home care programs which are based on a realistic assessment of
the needs of patients and the activities required to meet those
needs, rather than around categorical funding sources.

Medicare created the title “home health aide.” Title XX created
the term “chore worker” and the “in-home supportive services
worker,” while other Federal funding sources created the term
“homemaker.”

In many patient situations, narrow definitions of worker tasks
are impossible, and they are confusing; they are not cost-effective.
And, in some cases, they may even be unsafe.

For example, if a homemaker or chore person is in a patient’s
home but can only prepare a regular diet, not bland, diabetic, or
low-salt meal, must the homemaker or the chore person refuse to
give the hungry patient anything to eat because the funding source
defines this task as a home health aide duty and the home health
aide does not have to be there that day?

Or does the chore person or homemaker leave an elderly person
in a bathtub because, according to rigid regulations, they are not
allowed to assist people out of bathtubs?
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This, unfortunately, is the sad state of affairs of our bureaucratic
regulatory system.

Another recommendation I suggest is the mobilization of private-
sector volunteer groups, similar to the neighborhood crime watch
system, to act as advocates, as information experts concerning the
availability of community resources which exist in a community to
help our elderly maintain their independence in their own homes.

Seventh, providers of home care services should be encouraged,
through the availability of Federal grant moneys, to be more re-
sponsive to the changing needs of our elderly citizens.

Existing resources should be used where appropriate to provide
services, thereby fostering community involvement and avoiding
duplication.

And, finally, insurance companies should be encouraged to devel-
op and market long-term care policies which include reasonable
nursing home and home care benefit packages.

Thank you very much, Senator Dodd, for inviting me to present
testimony at this hearing, and I commend you for bringing this
Senate field hearing to Connecticut.

[Applause.]

Senator Dopp. Thank you very much for that comprehensive tes-
timony. The seven points are worthwhile.

I would like to get copies, if I could, of your testimony.

We have it on the record here permanently. But if you have any
extra copies of it around, leave us one that you have, and I will see
that you get back your originals.

Ms. Quinn, again, we thank you for coming.

STATEMENT OF JOAN QUINN, PRESIDENT, CONNECTICUT
COMMUNITY CARE, INC.

Ms. QuiNN. Thank you, Senator. Good morning. My name is
dJoan Quinn. I am president of Connecticut Community Care, a
statewide case management agency which serves approximately
5,000 elderly clients per month in Connecticut.

We are under contract with the State Department on Aging to
run the Promotion of Independent Living Program, which is a
home care program and, since 1983, have run the pilot Medicaid
community-based prescreening waiver program for the State De-
partment of Income Maintenance in Fairfield County in seven
acute-care hospitals.

We also receive money from five area agencies on aging in Con-
necticut, as well as corporations, foundations, and individuals.

In addition, clients and their families whom we have cared for
contributed approximately $1.825 million toward the cost of their
services in the past year.

This is without ever sending a bill to the clients, and I think that
the dollar amount contributed is a very impressive number.

In addition to trying to coordinate the care system on behalf of
the individual, you can imagine how we have to try to coordinate
the fiscal system on behalf of the individual to pay for the care.

During the past fiscal year for 9 months, July 1, 1985 to March
31, 1986, 24 percent of our clients had 2 length of stay of 37 months
or longer on our program.
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In addition, our principal reasons for termination were death, 45
percent; nursing home placement, 40 percent; clients moving out of
the State, approximately 6 percent. Other reasons account for the
remaining percentages.

So, CCCI is providing community services for a very frail popula-
tion of older adults, the majority of whom are generally on the pro-
gram for 3 years or longer.

As we measure those older adults in terms of their functioning
abilities, we find them similar and/or more disabled than elderly
people residing in nursing homes.

So, there is the opportunity, given the resources and the ability
to manage the system, for older adults to stay at home, often in
very frail conditions.

Given that option, most of them are very willing to contribute
toward the cost of their care, if they are able to do so.

I am very concerned about a comprehensive, community-based
long-term care strategy and program for this State as well as for
the country.

Although the State, as a whole, is generally service rich, there is
tremendous and dramatic variation in the availability of service in
each of the major geographic regions of the State.

For instance, services might be plentiful in a town like Water-
bury, and totally absent in towns a 30-minute drive away.

Serving clients in their own homes with appropriate economical
services 1s a significant challenge.

One of the most important aspects, in terms of coordination of
long-term care services is that service coordination efforts must be
associated with a prescriptive process that encourages older adults
to be independent and also encourages their families to continue
supporting them.

Each categorical provider type has a caring network which may
overlap other provider networks, but there is no coordination of
‘these multiple networks.

The family/older client then is left to struggle with trying to find
the services that they need in the multiple service system often at
a time when they are in crisis; they do not have much opportunity
forlshopping around because they usually need the service immedi-
ately.

Connecticut is fortunate, I feel, to have the case management
system.

There are many systems in other States that are developing as
well. One of our primary focuses is to seek out and provide the
most appropriate service, using existing service providers, to meet
individual long-term care needs.

With regard to service availability, no one agency can do 100 per-
cent of the job 100 percent of the time.

It makes no difference whether the agency is located in an urban
or rural area.

I feel there is the need to develop provider networks but, cur-
rently, there is no incentive to create these networks.

The development of provider networks to integrate with family
support systems is hard work, which no third-party payor would
recognize at this point in time.



37

In addition, the focus of public and private reimbursement is, as
referred to previously, on acute care and very short-term restora-
tive assistance, which is very expensive. There is minimal coverage
for preventive services of any type.

How can the Federal Government assist in the development of a
long-term care system?

As previously stated, the Federal Government is like a large in-
surance company that pays for acute, episodic care. They have a
political risk pool, as opposed to a premium risk pool.

If the Federal Government became the principal funder of long-
term care, I would worry that we might have a second-class system
because the Government, historically, has been in the business of
transfer benefits from taxes to social services or medical services.
Anytime there is any alteration in that transfer formula, it defi-
nitely has an impact on the client, as we are seeing with the Medi-
care system now.

Therefore, I do not feel the Federal Government can be the sole
supporter of long-term care services. It needs to act as a catalyst
for the private insurance companies to begin to involve them in the
development of long-term care insurance coverage, thereby sharing
the risk.

I think this is an appropriate way to go just for the sheer num-
bers of older adults that we have seen for some time.

Long-term care insurance coverage should be mandatory and
should be started while an employee is still working in their young-
er years so that they can build up enough insurance equity to serv-
icig them when and if they need long-term care services, in their
old age.

Finally, there has been much rhetoric, I feel, especially by the
Health Care Financing Administration, that utilization and service
cost information is not available to begin this mutual activity of
long-term care product development.

Yet, since 1974, there have been long-term care demonstration
projects around the country with significant research data that an-
swered many questions in this area and would be very helpful in
developing long-term care insurance products.

e, as a country—this State included—are in a period where
action between the public and private sector is imperative if we
want to help older and disabled individuals make choices about the
locus of their care, how it is reimbursed, and how they may live
quality, independent lives.

ank you very much.

Senator Dopp. As I say, I am not surprised in some ways that we
have not dealt with this problem in the past. And I will ask you all
to comment or jump in on this.

The reason I think we have not, in the past, is that, obviously,
we have got a population that is living a lot longer than it was in
the past.

Also, we have had, over the years, the extended family which
was more in place, I guess, than it is today so that people were
taking more care of their parents than they have been in more
recent years.



38

And I think most understand that we are not talking about pre-
venting people from going into nursing care facilities; in many in-
stances, that is necessary.

But, really, I think we are talking about forestalling it for as
long as possible so that people can live more productive lives.

We heard from one woman here this morning, and Dr. Ostfeld
has certainly given us some very worthwhile statistics from the
New Haven area about how people are living in this area.

When we talk about partnerships and coordination, we have a
tendency, those of us who are the, quote, “professionals” in this
area, to talk about Federal Government, about State government,
about local government. We talk about the private sector.

I find myself, from time to time, though rarely, including the
client when talking about the partnership. And I am wondering
how worthwhile it is, beyond this survey issue, to actually draw
from people like the Mrs. Kellys.

How do we reach out to that element in the partnership often
enough, and how valuable is it to really have that source of infor-
mation?

Any one of you may want to comment on that.

Commissioner KLiNck. I think the testimony from Joan Quinn
on the Promotion of Independent Living Program, in particular,
where we are supplying home care, there are so many partner-
ships, and the client 1s in that partnership.

They are paying on a sliding fee scale. So, depending upon what
your income is, you are actually contributing to your home care.

And I think that you are right; I do not think we can ignore the
client because I think that we are talking about the public, the pri-
vate, the Federal, the State.

I think that you would get acceptance from the client if they are
capable of contributing some.

I think the problem here is people are saying, “I cannot afford to
pay for my total care. I am willing to pay for a portion of it.”

It has been proven in our program, and I am sure in other pro-
grams in other States.

So, I think this is something we do have to look into when we are
talking about a package.

And when you are talking about an insurance package, a long-
term care insurance package, which has been mentioned here
today several times, which I think is extremely important for our
Slt)zilte and every State to come to grips with, I think it is market-
able.

But I think, in that package, you can bring the client in; the
company pays a certain portion, and the client pays a certain por-
tion, almost like a deductible.

But I think that we have to include the client, and I think that
would be the only way we will be able to produce a good package
because no one is going to want to do it all; the Federal Govern-
ment is not going to do it all; the State is not going to do it all;
insurance is not going to do it all.

But I think if we all contribute to this problem and the client is
Willi{ng to pay a portion, according to what one can afford, it will
work.
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Senator Dobpb. I would not say it is whether they want to or not;
“cannot” would be more realistic.

I think, too often, those of us who sit in the chairs that I do,
elected officials—because we are so supersensitive to the voting
constituencies—we have a tendency, I think, to overpromise and
raise expectation levels about what State government is going to
do, what local government is going to do, what the Federal Govern-
ment is going to do.

And I think, as a result of that, we do not honestly confront the
problems and invite the various elements to participate to the full-
est extent possible.

Dr. OstFeELD. Senator, I just wanted to say that the information
we provided this morning is about one-half of 1 percent of the in-
formation we have.

And as it becomes available, we would be delighted to provide it.

We promised the older people in New Haven, who are the
sources of our information, that this would not gather dust on the
library shelves, but would be made available.

If you deal with people at the level of individuals, as you have
suggested, one problem comes up consistently.

Although we can all point to individual exceptions, in the main,
older women will care for older men, but older men will not care
fort }:)lder women. That is a problem that we have all got to deal
with.

Maybe we need to train the men in different kinds of skills.

And I think this is true of today’s older generation males; it may
not be true of tomorrow’s. But it is a real problem.

Senator Dopp. I will come back to that because I think there are
some changes.

I see my brother do things with his son, who is 4 years old, that
my father did not do with us. Not that my brother loves his chil-
dren more or less, but it is just the men in my generation are as-
suming a far greater role in child rearing. And there may be a
change in attitudes that we are seeing.

Does anybody else want to comment on that general question?

I think we all agree, but I was wondering if you had anything
special to say.

Ms. Wasik. The Commission on Long-Term Care is an umbrella
policy body and, from a policy perspective, we just have to be very
careful that our policies are dealing with data that is collected
from the individuals, so that we have the correct information and
we are not going on in a blind way.

I agree that we need to stay very close to the frontline and talk
to the individuals and work with the doctors who do the research,
such as Dr. Ostfeld, next to me.

Ms. DauBert. Senator Dodd, when you mentioned the partner-
ship, which is absolutely essential, that, many times, happens auto-
matically.

It is a much different environment of providing care in a home
where the health care worker is automatically the guest, versus an
institution level, either a nursing home or an acute care hospital.

So, from the very onset, the development of a partnership has to
exist because the roles are reversed; the health care worker is the
guest, not the patient who is the guest in the institution.
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Another point that I would like to make is the recommendation I
spoke to in relation to volunteer groups; not only to act as advo-
cates and informational resources, but also to volunteer some time.

I think we have a wealth of people out there who would very
gladly give a couple of hours a week for respite care to help Mrs.
Kelly and other ple or to do some shopping for them while they
are doing their shopping.

There are all kinds of senior citizens groups. We have all kinds
of social and religious organizations that I do not believe we have
begun to tap in any kind of coordinated manner.

Senator Dopp. Maybe today we can get some of that out in the
State of Connecticut.

Any comment? .

Ms. QUINN. Just to pick up on Betty's comment about volunteers,
I think that is possible.

The Department on Aging recently received a grant to train vol-
unteers to give respite to Alzheimer’s victims and their families.

CCCI did the training for that program, as well as linking of the
clients and the volunteers. And it worked very well.

It is hard work. With the Alzheimer’s diagnosis, it is very diffi-
cult to try and volunteer because, sometimes, volunteers fear the
Alzheimer victim.

Another statement heard often is that children should care for
their older parents and relatives.

It is not unusual anymore to have an 85-year-old family member
with a 65-year-old child where there is role reversal in terms of
care; the 85-year-old is the primary caregiver for the 65-year-old.

So, we have to be careful when we say that families should be
given the majority of care, although 70 to 80 percent already do.

We have to give some thought to the fact that many of the
family members are older, as well, the primary caregivers.

Senator Dopp. That is a good point. Let me ask some specific
questions, if I can. And I will try to be relatively brief.

And if I do not get to all of them, I may just submit some to you,
and you can respond in writing. We have gotten so many questions
from the audience. '

First of all, Mary Ellen, in the Older Americans Act—I do not
want to let this kind of an opportunity go by without asking you to
comment on where you think there might be some specific changes
that we might make with that act as it affects the whole issue of
long-term care.

Commissioner KrLinck. Well, the Older Americans Act, which
gives us the responsibility of caring for older Americans, over 60—
and we get a good deal of funding from the Federal Government,
which we give to the area agencies for administering of grants—my
feeling—of course, is everything comes down to finances.

But when we are talking about the grants that are being request-
ed and what we can actually give for home care, particularly when
we are trying to take care of the total person when we divide that
grant money into different programs, the money that we are actu-
ally distributing for home care is very little.

There is a great deal of money distributed for nutrition, which is
also vitally important, as was pointed out, because so many people,
older people especially, will be diagnosed for some disease and it
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turns out that they just have not had a good nutritious meal for
the past 6 months.

So, nutrition, of course, is where we spend most of our money.

I know in this particular time of limited resources this is not the
time to say this, but we just do not have enough funds to distribute
around the State to give those support services that are needed.

The other thing—when we talk about a program, which was a
great program, a 1 year respite care program, where we trained
volunteers to care for Alzheimer’s victims. I was surprised that we
did recruit almost 100 volunteers. We train them and then place
them where needed.

The problem is that Federal funding ends this year. Then, what
do you do with those trained volunteers?

If we cannot take over that project with State funds, it is lost.
There must be a way to judge a good program, where you spend all
of that time training people and go back to the Federal Govern-
ment, and maybe have them look it over to see if it worked, then
continue funding, not just to rely on the State to continue funding.

Currently, if the State does not take it over, then there is no al-
ternative,

Through the Older Americans Act the funding that we get is dis-
tributed around the State by a formula, and we do have to divide it
into so many different categories.

hUngortunately, long-term care is not getting as much money as it
should.

Senator Dopp. The area agency on aging, I presume, as well, you
could be talking about—are there any restrictions in terms of what
the area agency on aging can do with regard to long-term care?

Are you restrained under that act from going into some of these
services that Mrs. Kelly talked about or others talked about in
terms of needs, from a regulatory standpoint?

Commissioner KLINCK. In the State of Connecticut, the area
agencies are planning and funding agencies.

Each State, actually, could go further; you could have them be
direct service providers, depending upon how it works in your
State. We do not see any restrictions there.

Some State area agencies are direct providers; they do use some
of the funding for themselves in the field of home care.

In our particular State, they grant the funds out, and we have
decided that that is a better way because they are not competing
for funds with their grantees.

There are many grantees in the State that are looking for fund-
ing.

If area agencies were able to do direct providing themselves, they
would be actually competing for the funds that they are granting
out.

So, we chose to do it the other way in the State of Connecticut.

Senator Dopp. The Older Americans Act also requires that each
State have the ombudsman program that you talked about.

Assume, for a second, that we are able to really begin to do some
thlings in the area of long-term care at home, community-based fa-
cilities,
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What would need to be done? Because the ombudsman program
is, by and large, focused on nursing home care, abuses and the like
that may occur.

But, obviously, as you get more into long-term care, home and
community based, there is a danger, as well, that those community-
based services are not going to be adequately run, properly run,
that people are getting the proper attention.

What thoughts have you given at all to expanding the program,
the ombudsman program, to be able to move into that area?

Commissioner KLINCK. Well, Senator, we are very fortunate in
Connecticut because our ombudsman program does extend into the
community.

In fact, they are spending probably more time in the community
now than they are in nursing homes.

We have patient advocates that are volunteers that we try to re-
cruit to go into the nursing homes.

The ombudsman—right now, we have seven ombudsmen in the
gtate of Connecticut, and they are located in every region in the

tate.

And they do investigate complaints in the community. Last year,
we investigated about 2,000 complaints in the communities.

So, they are looking in that area. What happens when they go
into the community, a typical case would be an 82-year-old woman
who is just neglecting herself, self-neglect; she does not even realize
that she is neglecting herself.

She is living alone. Her house is absolutely a complete disaster.
She has not eaten a good meal in maybe 2 or 3 weeks, and maybe
she has not even gotten out of bed.

An ombusdman will go in and investigate that complaint, and
then try to provide the services.

So, they know what services are available within the community.

If they need real protective services, then we do refer them to
the department of human resources, who then takes over the case
for a period of time.

But we have done that in Connecticut and have been doing it.
And, actually, we have been expanding it every single year.

This year, we will be adding another ombudsman because as we
publicize the program, we are getting more and more calls to inves-
tigate abused or neglected people.

Family members, because they do not have that needed respite
care, are taking care of an older person and are sometimes old,
themselves. And if they have, say, Alzheimer’s disease, it becomes
very frustrating, because the client’s actual whole personality
changes.

So, out of true frustration, family members, caretakers are actu-
ally abusing that person, striking that person. It is not that they
mean to; they love them very much.

But from pure exhaustion, because caretakers are not getting the
respite care that they need to get out of the home or the opportuni-
ty to take that person, say, to an adult day care center for the day,
because the funds are not there and that particular type of care is
not covered by anything.
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It is a big insurance problem in covering Alzheimer patients be-
cause they really do not need skilled nursing care, so they are not
covered.

But, basically, they should be covered because this is going to be
a major problem in this State if we do not think about that.

But we are fortunate that we have a program that is in force
now.

Senator Dobp. Well, you know commissioners on aging around
the country.

Are we unique in that regard?

Commissioner KLiNcK. Yes; we are unique in that regard. The
Federal funding started with nursing home ombudsmen, and they
gave just a small amount of money for that; maybe, like, $50,000,
which takes care of one ombudsman office and staff.

Then, most of the States have all volunteers that go into nursing
homes, and most States do not have the community program.

We were one of the first in the country to have a community pro-
gram for ombudsmen, and other States now are getting into it.

In fact, Massachusetts just started the community program about
a year ago.

So, we are unique.

Senator Dopp. That is the kind of thing, if you could have some-
one draft up just a short memo on how this thing is—how it got
underway and how it works.

[Su(li)s]equent to the hearing, the following was submitted for the
record:
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A wide range of professionals and paraprofessionals, whose work
brings them into contact with the elderly, are mandated to report
cases of abuse and neglcct to the State Ombudsman or one of the
Regional COmbudsmen within five calendar days of the time the abuse
is discovered. Failure to report such a situation may result in

a fine of not more than $500. Legal immunity from any civil or
criminal liability related to a mandatory report is provided to
those who report in good faith, except for cases of perjury.

There are a number of provisions tailored to protect the rights

of elderly persons who may nced protective services. Two important
ones are as follows:

1. Elderly persons must give their consent before
services are arranged for them,

2. If it is felt that an elderly person lacks the
capacity to give congent for state intervention,
a petition for custody of the person may be filed
in probate court. The elderly person must be
represented by an attorney during those proceedings.

A temporary conservator may be appointed by the appropriate pro-
bate judge if there is a certificate signed by two physicians,
licensed to practice medicine in Connecticut, stating that they
have examined the client and tound her/him to be incapable and
that irreparable injury to the mental or physical health or
financial or legal affairs of Lhe respondent will result if no
conservator is appointed immediately. A temporary conservator-
ship is valid for no more than 36 days.

The Regional Ombudsman responsible for the town in which the

abuse occurs must make an immediate investigation of the situation.
The Ombudsman obtains all available information from the client,
family, friends, and referrant after which s{he} delermines whether
the case is valid. 1If the situation mects the appropriate criteria,
the Ombudsman refers her/his asscssment of the c¢lient and recom-
mendations for action to the closest district office of the Depart-
ment cf Human Rescurces. The protective services worker then
visits the client and arranges for the provision of nccessary
services that will alleviate the problems. The effort is, always,
to keep the client in his home rather than to institutionalize.

The Ombudsman Office maintains a statewide file on all clients and
receives 1l0-day, 45-day and subsequent $0-day reports on each indiv-
idual case trom the protective services worker. There are six
district offices of Human Resources, each housing an elderly pro-
tective services unit consisting of a supervisor and at least one
worker.

Wwith the initiation of the protective services program, all mandat-
ory reporters were sent a flyer informing them of their responsi-
bility under the law as well as the names of the Regional Ombudsmen
and the towns in their regions. Mandatory report forms were
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included in the mailing. The Department on Aging andé the
Department of IHuman Resources have and continue to hold inservices
for agencies throughout the state to discuss the program more
fully with those persons who are involved.

TYPES OF ABUSE

It is nct known whether elderly abuse is a relatively new phenome-
non or whether it previously has simply been unrecognized. The
cxtended family of the past offered many opportunities for abuse,
inasmuch as three, sometimes four, generations lived under the
same roof. Life-styles were different from those of today, how-
ever, in that the majority of grown children, when married,
settled down in the same town in which they and their spouses had
been reared. This provided much needed support for aging parents
and relatives. The majority of women did not work outside the
home which meant that help was always available either in the
same housefold where the elders lived or close by.

Today, soclety 1is entirely different. Young people are extremely
mobile, often ending up far from family and friends. Living
accommodations are no longer large rambling dwellings,capable of
housing more than one family, but rather efficiency apartments, condo-
miniums or houses, barcly large encugh for a small family. Many

wifes and mothers work full-time, thus prohibiting an older,

depcndent parent from moving in and being cared for unless outside
help is brought in. Finally, the population is living lenger,
bringing along increased physical and mental infirmities.

Connecticut's law delineates four categories of abuse which are
reportable to the Ombudsman Office. TFollowing are the definitions
of those four cateqories:

1. Abuse Abuse includes but is not limited to the
willful infliction of physical pain, injury or
mental anguish or the willful deprivation, by a
carctaker, of services which are neccessary to
maintain physical and mental hecalth.

2. ©Neglect Neglect refers to an clderly person who
is either living alone and not capable of providing
for him/herself services nécessary to maintain
physical and mental health or is not receiving
necessary services from the responsible caretaker.

3. Abandonment Abandonment refers to the desertion
or willful forsaking of an aged person by a carctaker
or the forgoing of duties and obligations owed an
elderly person by a caretaker or other person.
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4. Exploitation Exploitation refers to the act or
process of taking advantage of an elderly person
by another person or caretaker whether for monctary,
personal, or other benefits, or gain or profit.

PROGRAM EXRERIENCE

Many facts have emerged from the Ombudsman experience that play
a key role in abusc, neglect, abandonment, and exploitation of
the clderly.

1. aAbuse, of the four types menticoned, occurs in rural,
suburban and urban settings.

2 Abuse occurs in all economic groups.

3. The majority of (abused) clicnts are women.

4. The majority of clients are 80 years or older.

5. The majority of abusers are family members.

6. Advanced age, alcoholism, and psychiatric problems
appear to influehce the family member's handling of
an older person.

As of June, 1986, the Ombudsman Oftice has investigated morec than
12,000 cases of abuse, neglect, abandonment and exploitation of
the eclderly. By far the largest number of cases have involved
ncglect, cither by self or by the caretaker. The caretaker is,
most frequently, a family members, ecither a grown child or spousc.

According to the State Ombudsman's statistics, the greatest number
of cases involve clients from urban arcas, the smallest number are
from rural areas, and the remainder from suburban arxeas. These
percentages do not correspond with the actual percentages of
elderly persons living in those areas. The greatest number of
elderly, in Connecticut, live in suburban areas, the next largest
in urban, and the smallest percentage in rural areas. The discrep-
ancies may be due to two factors: (1) some towns may not be
reporting cases or may nol know about the program; and (2} thosc
ciderly living in urban areas may be experiencing more problems
than those residents of suburban areas. Although the largest num-
ber of cases involve clients in the lower socioeconomic groups,
many reports are received of abuse, neglect and exploitation of
elderly in the middle and upper-middle class.

That the majority of clients arc women is no surprise, especially
when this statistic is coupled with the fact that the largest prop-
ortion of clients are 80 vears or oldecr. Women live longer than
men 2nd, therefore, problems become more scvere as women become
older and more fragile.

A great many older citizens reside with a family member. Therefore,
again, it comes as no surprise to discover that most neglectful
caretakers are family members. It is important to remember, however,



48

that many cases involve self-neglect, where older people have simply
reached a point, both mentally and physically, when they are no
longer capable and do not realize that they are neglecting them-
selves. Age, alcoholism and psychiatlric problems must be considered
when assessing the abusing caretaker.

It is not unusual to £iné a 65- to 70-year-old son or daughter
attempting to care for an 85- to 90-year-old parent. On many
instances, the 65-ycar-o¢ld caretaker cannot manage his/her own
needs and is, therefore, frustrated over having to carry the addit-
tiocnal burden of an clderly parent. Frequently, this frustration
results in physical acting out against the older person. In many
instances where abuse is present, as soon as the burden or respon-
sibility is removed from the caretaker {abuser) and ancillary
services are introduced, the abuse and neglect stop. The care-
taker simply needs relicf from the pressure of providing continuous,
uninterrupted care.

It is felt, however, that many caretakers abuse, neglect, and
exploit older persons for other reasons such as money, property
or assets. Deprivation of food, verbal abuse, and physical beat-
ing and threats are wecapons uscd to force an older persoen to sign
over property, bankbooks, or social security checks. Many times
the Ombudsmen have discovered elderly clients, suffering from
senile dementia, who have unknowingly signed away their homes or
property to a relative. In some instances, a younger relative
may ask the older person to change his/her bank account to a joint
one, alleging that it would be easier for him to sign checks and
purchase goods. Once accomplished, the relative closes out the
account and leaves the gtate.

CASE RESOLUTION AND MONITORING OF CLIENTS

The reporting of protective services clients and the investigation
carried out by the Ombudsmen are only part of the program's
reguirements. Another important aspect deals with the arrangement
of services and monitoring of the client's progress by the pro-
tective services worker. Many services are used by the protective
services worker: homemakers; home health aides; visiting nurses;
physicians; ambulance; hospitalization; meals on wheels; chore
service; friendly visitors; companions; counseling on alcohol,
mental health and family problems; conservatorships; and police
intervention. In more severe cases, admission to a nursing home
or commitment to & mental hospital may be needed.

In cases where a client refuses assistance and where the Ombuds-
man has judged the client to be incapable of making such a
decision, the case is referred anyway. The protective services
worker then obtains a psychiatric cvaluation in those cases in
which the client is deemed to be a danger to him/herself or others.
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CONCLUSION

Connectlicut is proud of its innovative law dealing with the
abused elderly. It is believed that such programs ar¢ needed
throughout the country. Whether or not elderly abuse is on the
upswing is a guess, but judging from Connecticut's eight-year
experience, many older peoplce are living in drastic situations
that require intervention for their survival.

July 31, 1986

Hritten by Jacque Walker
State Ombudsman
Connecticut
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Senator Dobb. If nothing else comes out of hearings like this, we
may convince some more people in the Senate to go back to their
own States with this kind of thing.

Commissioner Krinck. What I could share with you is our State
legislation because it was drafted through Connecticut State legis-
lation. I will share that with you.

[Subsequent to the hearing, the following was received from
Commissioner Klinck for the record:]
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CHAPTER 303

DEPARTMENT ON AGING

Sec. 17-135a. Nursing home ombudsmen office. Appointment of state
ombudsman and regional embudsmen. Removal. There is established a nursing
nome ombudsmen office within the state department on aging which shall be
responsible for receiving and resolving heaith and human services complainis
affecting patients or residents in nursing home facilities as defined in section
193-521. The commissioner on aging shall appoint a statc ombudsman and
assistant regional ombudsmen, each of whom shall serve for terms coterminous
with the term of the governor or until successors are chosen, whichever is later.
Such ombudsmen may not be removed, except for cause, which shall include,
but not be limited to, misconduct, material neglect of duty or incompetence in the
conduct of the office. Such state ombudsman and the regional ombudsmen shail
appoint local volunieer patients’ advocates, as provided in section 17-135b. 10
carry out the provisions of sections 17-135s 10 17-135m, inclusive, 19a-523,
19a-524, 19a-530, 192-531, 192-532 and 192-554.

{P.A 775755 1, 23, P.A. Bl-i87)

:Gast ambudsmen (he SOMmMINSonNel oOn «ging may appoint from »
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See iniie ¢ te ierminacion under “Sunset Law ™
Sec chapier #i4 re protecuon of tne eiderty.

Sec. 17-135h. Patients' advecates. Appointnient, expenses, removal. Use
of trained volunteers. {a) Patients’ advocates shall be appointed by the state
ombudsman, in consultation with the regional embudsmen, for each region in
sufficient number to serve the nursing home facilities within such region. Such
patients’ advocates shall, if possible, be residents of the region in which they will
serve, and shall have demonstrated an interest in the care of the elderly. Parients’
advocates shall serve without compensation bui may be reimbursed for
reasonable expenses incurred in the performance of their duties, within available
appropriations.

(t) The patients’ advocates shall be appointed from among nominces
submitied by the chief administrative officer and the committee on aging, if any,
for cach town, the area agency on aging and the director of health serving cach
wwa.
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Ch. 303 DEPARTMENT ON AGING 285

Sec. 17-135e. Supervision of state ombudsiman, Investigative power. (a)
The state ombudsman shall be under the direct supervision of and accountable to
the commissioner on aging,

(b} The state ombudsman is authorized to investigaic and make reporis and
reccommendations concerning any act or the failure (o act by any agency. official or
public employee, with respect to their responsibilities and duties in connection
with nursing home facilities, except the courts and their personnel, legisiative
bodies and their personnel and the chief executive of the state and his personal
staff and all elected officials.

(P.A 775755 5, 233

Sec. 17-135f. Duties of regional embudsmen. The five regional ombudsmen
shall: (1) Be responsible for the patients” advocates in the performance of their
dutics and shall assist such advocates in resolving problems; (2) investigate
problems and complaints brought to them by such advocates and shall direct any
complaint, so investigated, 10 the stale ombudsman for further action, if
necessary; (3) collect data from their regions which shall be directed 10 the state
ombudsman for research and analysis; (4) carry out policies and procedures in
their regions as established by the nursing home ombudsmen office, including
reporting in wriling any action taken concerning a-complaint; (5) collaborate with
local and regional officials and organizations in attempling to clarify and resolve
complaints and {6) establish local liaison and working relationships with the
media, speakers bureaus and civic organizations and develop an ongoing program
of publicizing the ombudsmen office, its purposes and mode of operation.

(P.A 77.575.5.6, 23}

$ee chagier §14 se prorection of the cigerty

Sec. 17-135g. (Formerly Sec. 19-621). Duties of patients’ advocates.
Posting by nursing home faciiities. Funding. (3) Paiients’ advocates, under
supervision of the regional ombudsmen, shall assist the regional ombudsmen in
the performance of all duties and responsibilities including, but not limited to, the
following: (1) The establishment of program policies and procedures for
receiving, evaluating, referring and resolving complaints from nursing home
facility patients and families, employees of nursing home facilities and the general
public, relating to nursing home facilities; (2) the carrying out of established
pelicies and procedures, including receipt of appropriate complaints and the
teporting in writing on any action taken; (3) the collaboration with staie officials
and other appropriate organizations to clarify complamnis and the pursuit of all
nccessary steps to resolve such complaints: (4) the provision of information as
tequesied to state agencies and organizations, (5) the collection of data for
iesearch and analysis to substantiatc recommendations for policy and program
changes and the study of the probiems encountered therein; (6) the idemification
and documentation of significant problems affecting a large segment of the
gursing home facility population and the communication of the documented
problem area to groups or agencics with similar concerns and jurisdictional
athority to deal with such problems; (7) the estebiishment of Jocal fiaison and
woiking relztionships with the media, speakers bureaus and civic orpanizations
and the development of an ongoing program of publicizing the role of the state
embudsmen office and the patients’ advocates; () the submission of legisiative
resmmendations 1o the general assembly; (9) the facilitation of privaie legal
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action for patients if necessarv: (10) assuring that the patients’ bill of rights, as
established in section 192-550. is properly posted and is distributed 1o each patient
or, if such patient is a misor or incompetent, to his relative, guardian,
conservator or sponsoring agency and assuring that all elements and provisions of
the patients’ bill of rights are adhered to properly; {11) assuring that all mandated
posting of the availability of reporis has been complied with; and (12) aiding
patients in administrative procedures relating to transfers and discharges, and
aiding in insuring that patients are satisfied with the management of their financial
affairs.

(b} Such patients’ advocates shall report to the commissioner on aging, the
commissioner of health services and to the local direcior of health, board of health
or cofficial charged with the enforcement of the health laws any violations of
subsection {a) of this section.

{c) All nursing home facilities shall post or cause to be posted in a conspicuous
place therein a hist of the names of the appropriaie patients’ advocates and the
names, addresses, and telephone numbers of the appropriate embudsmen.

{d) The commissioner on aging shall have authority (¢ seek funding for the
purposes contained in this section from public and private sources, including but
not limited to any federal or state funded programs.

(PA 75468551, 17 P A 763305 14,16, P.A. 35595, 5. 14, 23, 77.604. 5. 15, 8¢, 77-814_ S 373, 610)

Hiiary P.A 76330 tewioie provinons f¢ patients” advacaies 3n Subsec {23, recuired posting of es aniabiiity of reports f2ther than
reporis (hemseives 1n Subdiv. (2 of Subsec. (b}, repnrased Subdiv. (33 and acded Subdivs 13 ang (8) re finsncial 2fairs and
weii-being of panenis end added Subsec. e} re funding sources, P A T7.375 geietes former Subsecs (3} and (b} re Gualifications,
ent 2nd duties of aavocaies. insesied new Subsec {3) puacing advocaies uncy OmbussTmEn &R0 Lisiing duties. reweitening
3ining Subsecs S{Tardingly. 1EQUITCd FEPOMLS 10 COMMIisoncr of healih anG fegu.ied names. sddiessrs and teiephone numbers of
embuLesmia bui names oniy of agvocaies, P AL 77603 repniased Subdiv {4} of Subwe (b}, P A S7.814 repinced commussioner of
heaith muh commnuones of healih swevies, effecive Januery |, 1579, Sec 15611 transierreg to See i7.133g 10 1979

Sec. 17-135h. Duty to report suspected abuse, neglect, exploitation or
abandonment. Penalty., Confidentiality. Immunity. Notice to complainant.
Registry. {3} On and after July 12, 1977, any physician or surgeon regisiered
under the provisions of chapter 370 or 371, any resident physician or intern in any
hospital in this state, whether or not so regisiered, and any regisiered nurse,
licensed practical nurse, medical examiner, dentist, osteopath, oplometrist,
chiropratior, podiatrist, social worker, clergyman, police officer, pharmacist,
physical therapist, nursing home facility adminisirator, nurses aide or orderly ina
nursing home f{acility, any person paid for caring for a patient in a nursing home
facility, any s:afl person employed by a nursing home facility and any regional
ombudsman or patients’ advocate who has reasonabie cause 1o suspact or believe
that a patient in a nursing home facility has been abused, neglected, exploited or
abandoned, or is in a condition which is the result of such abuse, -neglect,
exploitation or abandonment, shall within five calendar davs report such
information or cause a report to be made in any rezsonable manner (o the nursing
home ombudsmen office. Any person required to report under the provision of
this seciion who fails to make such report within the prescridbed time period shall
be fined not more than {ive hundred dollars.

(b) Such report shall contain the name and addiess of the nursing home
facility, the name of the involved patient, mfcrmation regarding the nature acd
extent of the abuse, neglect, exploitation or absndeonment and any othy
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irformation which the reporier beiieves might be helpful in an investigation of the
case and for the protection of the patignt.

{c} Any other person haviog reasonable cause to believe that a patient in a
nursing home facility is being, or has been, abused, neglecied, exploited or
abandoned, or any person who wishes to file any other complaint regarding a
nursing home facility, shall report such information in accordance with subsection
{b) in any reasonabie manner to the nursing home ombudsmen office.

{d) Such report or complaint shall not be deemed a pubiic record, and shall ; V1-

not be subject o the provisions of section 1-19. Information derived from such
Teports or compizints for which reasonable grounds are determined io exist after
investigation as provided for in section 17-135i, including the identity of the
nursing home, the number of complaints received, the number of compilainis
substantiated and the types of complaints, may be disciosed by ihe siate
ombudsman, except that in no case shall Vtvh—Eﬂname of the patient or the
complainant be revealed, unless such person specifically requesis such disclosure

or unless a judicial proceeding results from such report or complaint.

(e} Anyone who makes a report or complaint pursuant to this section or who
testifies in any administrative or judicial proceeding arising from the report shall
be immune from any civil or criminal liability on account of such report or
tomplaint or testimony, except for liability for perjury, uniess such person acied
in bad faith or with malicious purpose.

(D The person filing a report or complaint pursuant to the provisions of this
section shall be netilied of the findings of any investigation conducted by the
tursing home ombudsmen office, upon request.

{8) The state ombudsman shal! mainiain a registry of the reports received, the
wvesligations made, the findings ang the actions recommended and taken.
QA TS5 S 725 P AL 868G, S, 3, 80433

History: P A §3-190 Geieicy reference to coroners in Subsee. {a}. P.A. 80-433 capandes ¢

1CIOIUTE BIGVISiONS in Subsec. {d)
Sce Sec 4be-1S

Sec. 17-135i. Review of report or complaint. Investigation. Referral to
@mmissioner of health services or other action. Notice to complainant. Upon
reeipt of a report or complaint as provided in section 17-135h, the ombudsmen
tall determine immediately whether there are reasonable grounds for an
‘gvestigation. If 1t is determined that reasonable grounds do not exist for an
myvestigation, the complainant or the person making the report shall be notified of
Qs determination within five working days after the receipt of such complaint or
gport.  If such reasonable grounds are found, the appropriate regional
&tudsman in conjunclion with the patients’ advocates, shall invesiigaie such
=ort or complaint within ten working days thereafier. The regional ombudsman
s=ll complete his investigation and make a report of his findings. within fifieen
=wking days afler the receipt of the complaint or report, a copy of which shall be
10 the state ombudsman. If the investigation indicates that there 1S 3 possible
wktion of e provisions of the public heslth code with respect to licensing
Zuements, the regional ombudsman shall refer the report or complaint,
Zztker with a report of his investigation, 10 the commissioner of healih services

{
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for appropriate action under the provisions of sections 192-523 w0 19a-529,
inclusive, and 19a-531 to 19a-540, inciusive. If no viclation of the public health
code is indicated, the regional ombudsman shall take whatever action he deems
necessary, and shall notify the complainant or the person making the report, of
the action taken within fifteen working days after receipt of the complaint or
report.

PA. T7-575,8. 8, 23. 77614, S, 323, 582, 410 P A 18.30). S 85, 136.)

Hisiory: P.A. 77614 1eplaced commissioner of heatih with commisyiones of heaith services, effective January 1, 1579,

Sec. 17-135j. Civil immunity of state employees. Representation by
attorney general. Neither the state ombudsman, nor any employee of the nursing
home ombudsmen office, nor the regional ombudsmen, patients’ advocates or
any employee of any other state agency shall be held personally liable in any civil
action for damages on account of any act or omission not wanton or wilful in the
performance of his responsibilities or duties under sections 17-135a to 17-135m,
inclusive, 19a-523, 19a-524, 19a-530, 192-531, 192-532 and 19a-554. Any person
to whom the provisions of this section apply and against whom any action is
brought on account of any alleged act or omission shall be represented therein by
the attorney general in the manner provided in chapter 35.

(P.A T7.375,5 16, 23}

Sec. 17-135k. Penalty for failure to cooperate with ombudsman or patients’
advocate. Access to public records. Confidentiality. Acceptance of assistance.
{a) Any nursing home facility which refuses to permit the state ombudsman or
any regional ombudsman or any patients’ advocate entry into such facility or
refuses to cooperate with the state ombudsman, or any regional ombudsman or
any patients’ advocate in the carrying out of their mandated duties and
responsibilities enumerated under sections 17-135a to 17-135m, inclusive, 19a-
523, 192-524, 19a-530, 19a-531, 19a-532 and 19a-554 or refuses 1o permit
patients or staff to communicate freely with the state ombudsman or any regional
ombudsman or any patients’ advocate shall be subject to the penalty prescribed
for a class D violation under section 192-527.

(b} In carrying out the duties enumerated in sections 17-1352 to 17-135m,
inclusive, 19a-523, 19a-524, 19a-530, 19a-531, 19a-532 and 19a-554, the state
ombudsman, the regional ombudsmen and the patients’ advocates shall have
access 1o all relevant public records, except that records ~hich are confidential to
a patient shall only be divulged with the written consent of the patient.

{c) In the performance of the duties and responsibilities enumerated under
sections 17-135a 10 17-135m, inclusive, 19a-523, 19a-524, 19a-530, 19a-531,
19a-532 and 19a-554, ‘the state ombudsman, the regional ombudsmen and the
patients” advocates may utilize any other state department, agency or
commission, or any other public or private agencies, groups or individuals who
are appropriate and who may be available.

(PA 25748 1013

Sec. 17-1351. Regulations. Regulations shall be promulgated by the
commissioner on aging to carry out the provisions of sections 17-135at017-135m,
inclusive, 19a-523, 19a-524, 192a-530, 19a-531, 19a-532 and 192-554.

(P.A 77-575.5.19. 23)
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Sec. 17-135m. Annuzai report. On or befors Sepiember 1, 1978, and
annually thercalter, the stale ombudsmaen  sial submit, through the
conumissioner on aging, a report to the governor an:d the general assembly of the
activities of the ombudsmen office during the prior fiscal year and a projected
budget for the coming fiscal year. The report shall include, but not be limited to,
the number and general pattern of complaints received by the ombudsmen office,
the number and nature of administrative acts investigated, the action taken on
such investigations, the results of such actions and any opinions or
recommendations which will further the state’s capabilitics in resolving nursing
home compiaints.

(PATT.STS S IR 20 PA TBINLS N

Fimemsenasne aciy anvesnipaicd 0 wddioun 1 the nambee of acis
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CHAPTER 814°

PROTECTION OF THE ELDERLY

*See Secs. 2¢:2b, 17-13Sa- 171 08m. 192323, 16a 823, 198-330, 19a-531, 192-532. 19a-554.
Sec. 46a-14. Definitions. For purposes of this chapter:

(1) The term “elderly person™ means any resident of Connecticut who is Sixty years
of age or older.

(2)  An clderly person shall be deemed 1o be “in need of protective services™ if such
person is unable to perform or ubtain scrvices which are necessary {0 maintain physical
and mental health.

(3) The term “services which are necessary 10 maintain physical and mental heaith”
includes, but is not limited (. the provision of medicat care for physical and mental
health needs, the relocation of 2n eiderly person to a facility or institution able to offer
such care, assistance in peronal hygiene, food, clothing, adequately heated and
ventilated shelter, protection from health and safety hazards, proteciion from
maltreatment the result of which includes, but is not fimited to, malnutrition, deprivation
of necessities or physical punishment. and transportation necessary 1o securc any of the
above stated needs, except that this term shall not include taking such person into custody
without consent except as provided in this chapter.

(4) The term “protective scrvices” means services provided by the state or other
governmental or private organizutions or individuals which are necessary (o prevent
abuse, neglect, exploitation or abandonment. Abuse includes, but is not limited to, the
wilful infliction of physical pain. injury or mental anguish, of the wilful deprivation by a
caretaker of services which are necessary to maintain physical and mental health. Neglect
refers to an elderly peron who is cither living alone and not able to provide for oneself
the services which are necessary o maintain physical and mental health or is not feceiving
the said necessary scrvices from the responsible caretaker. Exploitation refers 1o the act
or process of taking sdvantuge of an elderly person by another person or caretaker
whether for monetary. personal or other benefit, gain or profit. Abandonment refers 10
the desertion or wilful forsaking of un elderly person by a caretaker or the foregoing of
duties or the withdrawal or neglect of duties and obligations owed an elderly person by a
carctaker or other person,

{5) The term “carctaker” mcans o person who has the respoansibility for the care of un
elderly person ss # result of family relutionship or who has assumed the responsibility for
the care of the ¢ldeily voluntaniy, by contract or by order of a coun of competent
jurisdiction.
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(6)  “State ombudsman™ and “regional ombudsmen”™ mena the penons appoinicd by
the comnussioner on aging uader the provisions of seciion 17-1335a.

P.A 71613, 8.1, 15)

Sec. 46n-15.  Report of suspected abuse, neglect, eaploitetion, ahandunment or
need for protective services. Penalty for failure to report. Tnunuenity for report or
testimony. (a) Any physician or surgeon licensed under the provisions of chapter 370 or
371, any resident physician or intern in any hospital in this stwe, whether or nat so
licensed, any registered nurse, any nursing home administrator, nurse's side or ordcrly in
a nunsing home facility, any person paid for caring for a patient in a numng home
facility, any staff person cmployed by a nursing home {ucility, any patients’ advocate and
any licensed practical nurse, medical examiner, dentist, osteopath, optometdst,
chiropractor, podiatrist, social worker, clergyman, police officer, pharmacist or physical
therapist, who has reasonable cause to suspect or belicve that any elderly person has been
abused, neglected, exploited or abandoned, or is in a condition which is the result of such
abuse, neglect, exploitation or abandonment, or who is in need of protective services,
shall within fave calendar days report such information or cause a report to be made in any
reasonable manner to the commissioner on aging or to the person or persons desighated
by him to receive such reports. Any person required to report under the provisions of this
section who fails to make such report shall be fined not more than five hundred dollars.

(b} Such report shall contain the name and address of the involved clderly person,
information regarding the nature and extent of the abuse, neglect, ¢xploitation of
abandonment, and any other information which the reponier believes might be helpful in
an investigation of the case and the protection of such elderly person.

{c} Any other person having reasonable causc o belicve that an eldetly person is
being. or has been, abused, neglected, exploited or abandoncd, or who is in reed of
protective services may report such informaticn in zny reasonable manner to the
comrmuissioner or his designee.

{d) Any person who makes any report pursuant to this chaptet, or who testifics in any
administrative or judicial proceeding arising from such repon shall be immune from any
civil or cnminal liability on account of such report or testimony, except for liability for
perjury, unless such person acted in bad faith or with malicious purpose.

{e} For the purposes of sections 46a-14 to 46a-26, inclusive, the treaunent of any
ciderly person by a Christian Science practitioner, in licu of treaiment by a licensed
practitioner of the healing arts, shall not of uself constitute grounds for the
implementation of protective services.

(P.A. 77613, 8. 2, 15; P.A. 73-30; P.A. BO-190, §. 11; P.A. 84-346, S. 160, 173

History: P.A. 78.30 added Subsex. {¢) re treatment of elderly perwm by Chrisian Science puuiumcv PA S50
remaved curonens from Hist of those requited to make repont in Subwx. (8} P AL 34-546 miade
“licenned” fur “registerad” where appearing.

Ses Sec. 17-13%h.

Sec. 46a-16. Evaluation of report. Findings and recommendation. Reglstry.
Confidentiality. (a) The commissioner upon receiving a report that an elderly person
allegedly is being, or has been, abused, neglected, exploited or abandoned, or is in necd
of prutective services shall cause a prompt and thorough evaluation to be made, through
the appropriate regional ombudsman, to determine the situation relative o the condition
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of the elderly person and what action and services, if any, are required. The evaluation
shall include a visit 1o the named elderly person and consultation with those individuals
having knowledge of the facts of the particular case. Upon completion of the evaluation
of each case, written findings shall be prepared which shall include recommended action
and a detenmination of whether protective services are needed. The person filing the
report shall be notified of the findings, vpon request.

(b) Each regional ombudsman shall maintain a registry of the reports received, the
evaluation and findings and the actions recomimended, and shall fumnish copies of such
data to the department on aging for a stutewide registry.

(¢} Ncither the onginal report nor the evaluation report of the regional ombudsman
shall be deemed a public record or be subject to the provisions of section 1-19. The name
of the person making the original report or any person mentioned in such report shall not
be disclosed unless the person making the original report specifically requests sach
disclosure or unless a judicial proceeding results therefrom.

(P.A 77613, 8 3, 13)

Sec. 46a-17. Relerral to depertment of human resources. Injunction against
interference by caretuker. (a) If it 1s dutcunined that an clderly person is in need of
protective services, the regional ombudsman shall refer the case to the department of
human resources for the provision of necessary services, provided the elderly person
consents. If the elderly person fails to consent and the regional ombudsman has.reason to
belicve that such ciderly person lacks capacity to consent, the regional ombudsman shall
refer the case to the department of human resources for a determination pursuant to
section 463-20 of whether a petition for appointment of a conservator should be filed.

(b} If the caretaker of an elderly person who has consented to the receipt of
reasonable and pecessury protective services refuses to allow the provision of such
services to such elderly person, the comnmssioner of humun resources may petition the
supenior court or the probate court for an order enjoining the caretaker from interfering
with the provision of protective services to the elderly person. The petition shall allege
specific fucts sufficicnt to show that the elderly person is in need of protective services
and consents to their provision and that the carctaker refuses 1o allow the provision of
such services. If the judge finds that the elderly person is in need of such services and has
been prevented by the caretaker from receiving the swme, the judge may issuc an order
enjoining the caretaker from interfering with the provision of protective services to the
eiderly person.

(P.A. T7-613, S. 4, 13 77614, S. 521, 387, 610: P.A. 78.303. $. &5. 136}

Histovy, PLA. 77614 amd P.A. 78.303 replaced commissioner and depanient of sovial services with commissioner and
depatinent of huinan moounes, effective January 1, 1Yy

Sec. 46a-18.  Access to records. Authority of departments of human resources
and aging. Any pcrson, departinent, apency of commission zuthorized to carry out the
dutics enumerated in this chapter shull huve sccess o all relevant records, except that
records which are confidential to an clderly penson shalt only be divelged with the written
consent of the elderly person or his reprosentative. The authority of the department of
humuan resources, and the departinent on aping umder this chapter shall include, but not
b hntted to, the nght 1o tnitiate o otherwise ke those actions necessary (o assure the
healih, safety snd wellure of any elderly ponon, subject o any specitic requiremient for
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individual consent, and the right to suthorize the transfer of an elderly person fron a
nursing home.

(PA TI613. S, 3. 18, 27614, 8 821, SXT, 010, P AL T8 X038, 85, 136)
Hisiory, P.A. 77004 and PLA. 35303 reploved dkepatient of sodiad servives with depariment of human resoises,

effevtive January 1. 1979
Sce Secs. 195 $34, 1va.315

Sec. 46a-19. Lack of consent or withdrawal of consent. Reports to and
comments by ombudsman. (1) If an elderly person docs not consent to the receipt of
reasonable and necessury protective services, or if such person withdraws the consent,
such services shall not be provided or continued, except that if the commissioner of
human resources has reason to believe that such elderly person lacks capacity to consent,
he may seck court authorization to provide necessaty services, as provided in section
46a-20.

(b) The department of human resources, within ten calendar days of the referral of
any case for the provision of protective services, shall furnish the regional ombudsman a
writien report outlining the intended plan of services. The regional ombudsman shall
have the right 1o comment on the proposed plan, and a copy of the regional ombudsman’s
comments shall be forwarded to the state ombudsman for subsequent action, if required.

(P.A. TI613. S. 6, 15; T7-6i4, S 521, 587, 610, P.A. 78 303, S. 85, 136.)

History: P.A. 77614 and P A 782303 replaved commissioncr and depaniment of social services with commissioner and
depantment of human resources, eficctive January 1, 1979,

Sec. 46a-20. Appointment of conservator for elderly person lacking capacity to
consent to protective services. (1) If the commissioner of human resources finds that an
elderly person is being abused, negiected, exploited or abandoned and lacks capacity to
consent to reasonable and necessary protective services, he may petition the probate court
for appointment of a conservator of the elderly person pursuant to the provisions of
chapter 779, in order to obuin such consent,

(b) Such elderly person or the individual, agency or organization designated to be
responsible for the personal welfare of the elderly person shall have the right to bring a
motion in the causc for review of the probate court’s determination regarding the elderly
person’s capacily or an order issucd pursuant to this chapter.

{c) The probate court may appoint, if it deems appropriate, the commissioncr of
human resources to be the couservator of the person of such elderly person.

(d) In any proceeding in probate court pursuant to provisions of this chapter, the
probatc court shall appoint an atiorney to represent the elderly person if be is without
other legal representation.

(P.A 77613, S 7, 15, 72614, S 521, S87. 610, P.A. 78303, S, 8%, 136.)
History: P.A. 77614 and P A. 78 303 replaced conumssioner of social wrvices with commissioner of human resources,

effective January 1. 1979

Sec. 46a-21. Assistance by public or private agencies. In performing the dutics
set forth in the chapter, the 1egional vmbudsmen and the depantment of human resources
may request the assistance of the staffs and resources of all appropriate state departments,
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agencies and commissions and local health directors, and may utilize any other public or
private agencies, groups or individuals who are appropriate and who may be available.

(P.A. T2-613, S 8, 13, T7:614, S. 321, 587, 610; P.A. 78-303, S. 85, 136.)

History. P.A. 77614 ami P.A. 7%-303 replaced depastment of social services with department of humean resources,
effective January 1, 1979. .

Sec. 46a-22. Periodic review of cases in which protective services are provided.
Consent to continuation of services. Subsequent to the authorization for the provision
of reasonable and necessary protective services, the department of human resources shalt
mitiate a review of each case within forty-five days, to determine whether continuation
of, or modification in, the services provided is warranted. A decision to continue the
provision of such services should be made in concert with appropriate personnel from
other invelved state and local groups, agencies and departments, and shall comply with
the consent provisions of this chapter. Reevaluations of each such case shall be made
every ninety days thereafier. The department of human resources shall advise the
appropniate regional ombudsman of the decisions relative to continuation of protective
services for cach such clderly person.

(P.A 77613, S. 9, 15, 77-614, 5. 521, 587, 610, P.A. 78-303., S. 85, 136.}

Hustory: P.A. 77614 and P.A. 75-303 replaced depanument of social scrvices with deparuncnt of human resources,
effective January 1, 1979,

Sec. 468-23. Payment for protective services. Procedures when elderly person
unable to pay. Concurent with the implementation of any protective services, an
evaluation shall be undertaken by the department of human resources, pursuant to
regulations which shail be adopted by the commissioner of human resources, in
accordance with chapter 54, regarding the elderly person's financial capability for paying
for the protective services. If the person is so able, procedures for the reimbursement for
the costs of providing the needed protective services shall be initiated. If it is determined
that the person is not financially capable of paying for such needed services, the services
shall be provided in accordance with policies and procedures established by the
commissioner of human resources for the provision of welfare benefits under such
circumstances.

(P.A. 77613, 5. 10. 13, 77-614, S. 321, 587, 610, P.A. 78-303, S. BS, 136, P.A. 8030, S. . 23

History: P A, 77614 and P.A. 78-303 replaced « iSsH and dep nt of social services with cumnussioner and
department of human resources. effevtive January 1. 1979, P.A. 80-30 madie minor wording changes and made intiatios of
procedures for reimbunement of cods mandaiory if penson is able 1o pay, substituting “shall” for “shouid”™.

Sec. 46a-24. Referral for criminal investigation or proceedings. If as a result of
any investigation initiated under the provisions of this chapter, a determination is made
that a carctaker or other person has abused, neglecied, exploited or abandoned an elderly
person, such information shali be referzed in writing 1o the appropriate office of the state's
attomcey, which shall conduct such further investigation, if any, is deemed accessary and
shall determine whether criminal proceedings should be initiated against such caretaker or
other person, in accordunce with applicable state law.

(PA 77613, 8 1115

Sec. 462-25. Repulstions. Regulations shall be promulgated by the commiissioner
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Ch. sl HUMAN RIGHTS AND OPPORTUNITIES 263
en aging. in conjunction with the commissioner of human resources, o cary out the
provisiens of thy chapter.

(P A I3 S 12, 15, 77614, S S21, 587, 610, P.A. 78-303. S XS 136}

Hivory PA 77613 and P A 73303 replaced commissioner of social services with commissivnes of human resouroes,

cltevtre Janvan b, Y79

Sec. 46a-26. Reimbursement of certain fuads expended for purposes of
chapter. Scction 46a-26 is repealed.

r A TI4613.8 13, 15, 77-614, S. 321, 587, 610, P.A, 78-265, § 2. 3. /8303, . 83, 136)

Secs. 46a-27 to 46a-50. Reserved for future usc.

Note: Chapters 814a and 814b are also reserved for future use.
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Senator Dopp. Doctor, again, we thank you for coming. First, all
the statistics, I think, sometimes can be dizzying, trying to keep the
numbers all straight.

How reflective do you believe that the New Haven survey is of
national data? i

Have you seen national data that would tend to confirm what
you have discovered in this particular community?

Are we the exception, with less of a problem in terms of these
areas, or more?

Dr. OstrELD. Senator, I think that, when we present it, it will be
fairly representative of all States which are not primarily rural.

I have good reason to believe that. In parallel with the study
that we are doing in New Haven, there is another study with
almost the same kind of methods in Boston with findings that are
almost superimposable.

Most older people in the United States live in central cities in
the Midwest and Northeast. That is still true.

Our picture of most older Americans living in the Sun Belt is not
true. Older people are the least mobile segment of our society.

So, I believe that, for most highly industrialized States, what we
find in New Haven is representative of.those areas.

Senator Dopp. We hear that data, and we have heard a lot of
comment this morning about what sorts of services ought to be
made available.

We heard about the respite care, obviously, over and over again.

Would you care to expand that list or contract it in any way, as
we talk about a time of limited resources?

Dr. OstreLp. Well, I think, the general, I would agree with what
Betty Daubert said or implied—and 1 hope I am getting you cor-
rectly, Betty—that a large proportion of the help can come from
well-intentioned, well-motivated people who are willing to put their
minds to learning relatively few skills.

In taking care of the elderly, it is more important to know the
disability than it is to know the diagnosis. And humanity precedes
technology in helping older people.

There is one other thing that I would like to see happen.

Most older people are taking 3, 4, 5, 10, 15 medications; many of
them have been taken for years; others have been recently added;
some are over the counter; some are by prescription. :

It is difficult to tell which ones you should still be taking an
which ones you should throw away.

I have not infrequently seen older people taking two medications
with directly opposing effects.

And I would like to see some way to get the medicine chests of
older people cleaned out.

Senator Dopp. That is the kind of medical thing—I presume we
have medically-trained people, not necessarily physicians, but cer-
tainly registered nurses or the like who could come in for a day in
some of these places and just go from apartment to apartment and
be sble to give people some advice on some things.

Dr. OstreLD. You do not need all kinds of special scientific exper-
tise to do these things.

Mostly, you need humanity and willingness to learn a little bit.



64

Senator Dopp. There are so many questions for all of you, but I
am afraid I am already taking more time than I deserve of you.

As to medical research, doctor, obviously, again, I think we all
gg;‘ee that there are limited resources on how much we can be
oing.

If we were to single out the single largest, glaring problem—and
1 presume you will agree that the medical research area of geron-
tology primarily is a Federal Government obligation.

I mean, I am sure States-can do some things; obviously, private
institutions do.

But if we are discussing the public sector, the bulk of it has to
come from the Federal Government.

If you had to prioritize in the area of medical research, where is
the glaring lack of effort being made? Where would you spend
those limited dollars right now in the area of medical research?

Dr. OstreLp. Well, in talking only for myself, I think we know
more about aging rats and mice than we know about aging people.

And I think we need more research, first of all, that is aimed at
understanding what the real problems of older people are, as they
live their day-to-day lives.

Second, we need more research directed toward the spontaneous
attempts to deal with problems of older people that are springing
up.

There are all kinds of fascinating efforts by older people and
younger people, by individuals and groups, to try to deal with the
population explosion of older people.

And while we have a good deal of anecdotal evidence, we need
more information about what is working and what is not.

In other words, we need for science to mirror life, first, and then
we need to understand the relative successes and failures of all of
these opportunities, all of these different programs that occur.

And I think we will be in a much better situation. A good deal of
the budget of the National Institute on Aging is spent for main-
taining colonies of older animals.

And I think that while some of that may be properly placed, I
am not sure that all of it is properly placed.

I think we also need to interest increasing numbers of physicians
and investigative scientists into this field; the number is relatively
small, and they are still being recruited from other areas.

But I think we need increased opportunities for training people
in these areas at all levels.

Senator Dopp. Thank you very much.

Audrey, I wonder if you might briefly comment. We talked about
the partnerships of the various agencies involved.

And I think what is terribly confusing to a lot of people who do
not work on this area day in and day out, as all of you do, is just
the many entities which may be involved—obviously, there are
area agencies on aging, the health departments, income mainte-
nance, there is Medicaid, Medicare and who administers what.

How much difficulty do you find there is in coordinating efforts?

How much overlapping is there? What would you suggest be
done to try and see to it that the cogs of these wheels work more
smoothly or are they working smoothly enough in your mind?
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Ms. Wasik. In Connecticut, in 1980, the commission on long-term
care was established to help grease the wheels, if you will.

We have eight State agencies that deal with human services.
They are all represented on the commission on long-term care.

And it is difficult because our funding streams are agency-target-

It is difficult sometimes to change our perspective to the broader
perspective and see what is happening to our total system; we are
so busy determining what is happening within our reimbursement
area or a single agency.

So, we do have to step back and look at the broad system, and
find out what is happening; how are our regulations impacting on
direct care and what does the Medicaid reimbursement system do
to our total system and do we coordinate this with home services,
be it Federal or State dollars, such as independent living programs.

I see a need for all States to start talking in terms of—and it is
not just a Federal barrier. It is a State barrier, also.

I see a need to start talking in terms of developing a comprehen-
sive system with these programs and these dollars at a State level.
It can be done, and some States have done it.

- We, in Connecticut, have adopted policies on community-based

services for the elderly that cross agency lines, so that we are now

looking at our own agency policies and saying, “Let us make sure

that we meet a statewide policy goal,” so that our intake system is

similar in one program and another program and that we are not

g}:l'opping clients in the cracks, even though these programs are
ere.

I am a proponent of case management. I think the case manage-
ment systemn for human services that will not tie individuals up
with individuals programs and individual funding mechanisms
would help tie this together.

But I think the barrier is not totally on the Federal; I think they
are on the State level, too, and we can do something to create a
comprehensive system by saying that our intakes are going to be a
single entry level and that we are going to develop a case manage-
ment system to direct our clients where the programs are and
where the dollars are.

Senator Dopp. I have one more question, and I would like to ask
all of you if you would like to comment on this.

In more question and answer periods, if I get any question at all,
lately, it has to do with the prospective payment system, the Medi-
care reimbursement payment and the DRG’s. Everywhere 1 go this
comes up.

And many have suggested in the mail—and I do not think I am
unique in this regard, 1 think others are getting this as well—that
people are leaving hospitals “quicker and sicker,” which is usually
tlﬁe line you get from people when they talk to you about these
things.

And they are displacing the chronically ill people in nursing
homes and the like.

It is putting tremendous pressure, obviously, on the system, to tie
into what we are talking about here today.

And I am just wondering if you might have any comments on
whether or not the early dgischarge is creating problems; can you
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document that and, if so, what suggestions do you have of ways we
can deal with the problem.

Obviously, it is a large problem. I think we could have a hearing
just on this one subject.

So, I am going to ask you to be relatively brxef because I can see
you all kind of getting ready to jump into this one.

But it would be ridiculous here this morning to not talk about
DRG’s at all, since there is so much interest in the subject now.

So, Audrey, would you want to comment first?

And I will ask the rest of you if you want to add to that, as well.

Ms. Wasik. I know that home care, to my right, will have a great
deal to say, so let me leave my comments on the institutional side.

DRG’s and the early discharge of patients from hespitals is im-
pacting on our entire system of care.

And I checked with the department of health services, hospital
and medical quality care division, and asked them, in their inspec-
tion, what are they seeing; are they seeing a change.

I said, “I hear things, but are we actually seeing it? Can you doc-
ument it?”’

And, without question, the director of the unit said to me, with-
out question, we are seeing a change in the type of care and the
extended skilled care that is needed in our nursing homes, and 1
know the same is true in home care.

But, without question, DRG’s are impacting on the long-term
care system, and we cannot ignore that. We cannot ignore that.

The needs of the institutions and the needs of the home care, the
cost shift is there, and it must be addressed.

Senator Dopb. Dr. Ostfeld, I noticed you were leaving. Thank you
very much, by the way. It was very gracious of you to be here this
morning.

Ms. DauBert. Senator, I agree with Audrey’s comments. We
have seen a change in the intensity of need level of patients.

. They are sicker and they are coming home from the hospital ear-
ier.

_ However, there is another element that is kind of an under-
ground factor, and that is that more people are being turned away
from admission to hospitals, and they never get into the statistics.

They are seen in clinics. They are seen in emergency rooms. And
they are told, no, it is not appropriate for admission.

And they are not being admitted to hospitals. They are returning
to their own homes.

And I am sure that Joan has clients daily that this happens to.

Ms. QUINN. We recently had a situation in one of our offices
where a person went to the emergency room, having had an acute
heart attack, and was discharged and died in the ambulance on the
way back home because the symptoms were not as pronounced as
they would be in a younger person, very common in older adults in
terms of their presentation of symptoms, when they have certain
problems.

So, access to the hospital in the first place is a significant prob-
lem, as Betty mentioned.

Senator Dopp. Thank you.

Do you want to comment on that, as well?
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Commissioner KLINCE. Just one thing. When we are talking
about medical denials, this is one problem that I would like to see
addressed. The Federal Government has taken away from the
States resources to appeal those denials.

They have reduced a great deal of funding for legal services for
the elderly.

And I feel this is an extremely important part of elderly services
that nobody ever thinks about.

First of all, when we talk about education, I think we should be
training attorneys on how to deal with elderly clients.

They are dealing with elderly clients all the time, and they are
not aware of what services are available in the State to address
their needs. -

Also, I think that we should be supplying some sort of funding to
asgist the elderly when they want to appeal a Medicare denial.

How do they go about appealing those Medicare denial cases? Let
us give them the assistance they need to do that, either by taking
them through the whole process or training other people out in the
field who deal with the elderly on how they can do it.

When should something be legally denied, for one thing, and
what do you do when it is denied?

I think we are not doing enough of that, and I think we have to
address that issue. We have to make the elderly aware that there
are cases where they should not be denied.

I think we have to train people in the nursing homes and hospi-
tals when to deny, and how to appeal those denials.

I think the people who are admitting elderly, the people who are
discharging them, are probably not aware when they should be ad-
vising somebody to appeal.

After all, the medical professionals are not saying, “I will not
allow you”’; somebody else is saying that.

So, they should have the information on hand to give the elderly
person and say, “I think this is a case where you could appeal it
and this is who you should go see.”

And then we should have some more attorneys, legal service de-
velopers, if you want to call them that, available to help.

‘We have one in our department for the whole State, but he is
?ombarded with calls and cannot really take care of all the prob-
ems.

So, I think there should be more funding for legal services
around the State.

I think we should be ready and willing and assist the older
person in appealing Medicare denials.

And I know this is something probably the Federal Government
is not that anxious about because, if we start appealing them, it is
going to cost more money.

But I think that, when Government should be paying, elderly
should go through the process even if it takes 2 years and appeal it,
and then maybe there would be fewer denials.

Senator Dopp. Betty, let me ask you a basic question, if I may.

I should say that I am a cosponsor of a number of bills that have
to do with Medicare reimbursement that would expand the cover-
age in a lot of these areas that we are talking about here this
morning.
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But, frankly, there has been some hostility, and you get the feel-
ing of some hostility to expanding coverage in these areas.

Obviously, I suspect that the reason is, of course, that people
ought to be able to do more to take care of their own needs; that
this is not something the Federal Government ought to expand its
services in. :

How would you explain what the reason is, beyond the financial
considerations, for this reluctance to expand into these other areas
that we have talked about here this morning? - :

What should we, in Congress, do to strengthen, if you will, the
system of home health care beyond the idea of expanding Medicare
coverage into some of these areas?

Ms. DAausBerT. Your first question—I think that what happens is,
when you look at the statistics and when you look at the outflow of
Federal dollars through the Medicare Program, in particular, you
see a very rapid growth, and that scares the Federal administra-
tion. :

However, they become hysterical without looking at the other
half of the coin, and that is the increasing elderly population.

Proportionately, the. number of home care services, from a
volume perspective, have not increased; they have remained stable
?g7ggtween 2 and 2.5 percent since the beginning of the early

8. '

Now, a lot of people on the Federal level do not want to hear the
other side of that coin. :

What we are really facing is an explosion in our elderly popula-
tion. '

In addition to that, we are facing the DRG system which, in
other parts of the country, have had a much greater impact than
in Connecticut.

Even though we might not think so, Connecticut has had a regu-
latory system in place for about 5 years, so that our average length
of stay was 1 to 3 days less than Western States. ‘

So, even though we are seeing the impact of people going home,
“sicker and quicker,” it is much less than in other States. :

When Mary Ellen was talking about more assistance for legal
aid, it again brought to mind a thought that I have had several
times.

When you look at Medicare in the late 1960’s and early 1970’s,
all people had to have was to be 65, have a Medicare card and, in
relation to all levels of care, they could get the service they needed.

The year 1970 was the first time that we saw what is known as
reinterpretation of existing guidelines.

And, each year, we have had more and more. And what that has
done—if you look at, proportionately, the amount of money that is
spent on bureaucratic redtape and hiring lawyers to fight Medicare
denials and this kind of thing, if you could take that money and
put it into direct service, you would have a lot less expenditure of
the Federal health care dollar, I believe.

So, in other words, Senator Dodd, make it simple.

Senator Dopp. Lastly, we have requested a waiver, section 2176—
I get dizzy from all of the numbers—as well, in the State.

I think Mary Ellen pointed out that there is legislation pending
that would make it easier for the State to get these waivers.



69

And I am a cosponsor of that effort, as well. One of the problems
we see with the administration—again, not in a partisan way, but
opposing this particular effort—what is the rationale?

I mean, it is easy to say that they oppose it, but there must be
some arguments they are raising beyond cost, it would seem to me,
in this area.

What are they?

Ms. Quinn. I think it primarily is that they view any expansion
of benefits—and they view this as an expansion of benefits—as an
add-on; they do not geel that there would be less people using nurs-
ing home if this program goes into effect, but that more
people will use both.

And I think that really is their primary objection at the moment.

Although it has been a terrible struggle for any of the State
Medicaid Programs to get this waiver, more and more are finally
getting approvals. Unfortunately, you have to use political means
to do that.

In our pilot project in Fairfield County, which is just in seven
acute care hospitals, we have been able to divert anywhere from 24
to 27 percent of all of the people slated for nursing homes back into
the community at a significantly lower cost than institutional case,
which is anywhere from $2,300 to $3,000 per month in this State.

So, even if you can delay that placement, you are going to save
money in the end.

And we have had many people home for over a year. So, it is a
workable program, 1 thinl)(,.

And I think if you give enough effort and emphasis to the pro-
gram, you will empty some nursing home heds.

But you cannot operate the program as a token one.

Senator Dopp. I am glad you say it because I think we are not all
imKressed by the human cost involved.

nd we hear Mrs. Kelly or other people like her and, obviously,
there is that human element.

But a lot of times, people are not moved by human issues. They
seem to be primarily interested in the financial questions.

And what all of you have said here today is that what you are
looking at is a significant savings of Federal dollars.

I mean, you are talking about saving money in times of limited
resources.

And, frankly, the administration—I want to tell you that there is
not any argument that I have been able to hear anywhere that op-
poses the notion of trying to forestall or delay or prevent people
from going into nursing homes.

And as I said in my opening statement and for those from the
nursing home industry gee;re today, I am not suggesting in the
slightest—in fact, it would be deplorable if we were to lose our
nursing home facilities in this country.

The private nursing homes contribute significantly to the well-
being of people in this society.

But the idea of, if possible, trying to keep people in a home envi-
ronment makes more sense from the human standpoint.

And the cost savings—and the administration certainly agrees
with the goal of cost-saving—of the long-term home care or the
community-based care facilities make a lot of sense.
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I thank all of you for being here this morning. I have taken a lot
of your time, and I have a lot of questions here.

If you have got a couple of more minutes, let me just run down a
few of them.

Someone asked here what are the chances of resurrecting the
IRA’s as a viable retirement plan for future generations.

I would just say briefly here that I do think we are going to be
able to maintain the IRA Program to some extent in the tax bill; I
think there is a very good chance we will.

We came very close to this in the Senate, a two-vote margin. The
House, of course, has retained it.

So, I think there is a good chance that that will be done.

Mary Ellen, there is one for you here. I will just read it; I did not
read them ahead of time.

Congrats on working towards the waiver of Medicare towards extended home
care. Will this waiver appeal from home care support systems before hospitalization
rather than only after hospitalization? This would be supportive of the prevention of
hospitalization.

Commissioner Krinck. Yes. The waiver that we are requesting
does include elderly entering nursing homes directly from their
home. You do not have to be in the hospital.

The program that we are doing now in Fairfield County involves
a waiver only—when you are in a hospital and being discharged to
a nursing home. Waiver hopes to send elderly back to the commu-
nity to their own home with services. .

But the waiver that they are requesting now in the State of Con-
necticut will involve people who are also in the community but
only those who are applicants to a nursing home.

So, yes, the answer is that it would include people in the commu-
nity.

And I think that—Joan, you may be more up on that, but I think
we fe;el pretty confident we are going to get that waiver. Do you
agree’

Ms. QUINN. Yes.

Commissioner KrLinck. Commissioner Heintz is here. I do not
know how far along that has come.

Actually, we are very hopeful that it is going to happen; that
people from the community will be included.

Ms. Wasik. I would just like to add, if I could, the State of Con-
necticut has made a commitment to a community-based service
program, even if the waiver is denied.

Senator Dopp. That is good news.

Audrey, here is one for you. “We have a developer who was
given by the State a permit to build a nursing home in conjunction
with a congregate living facility. He is now building the nursing
home, but there is no site for the congregate housing. He claims he
did not get financing together for the congregate housing. What
went wrong? The State needs congregate housing, not another
nursing home.”

I left the name of the developer out; he is not here to defend
himself.

Do you know which one I am talking about, maybe?
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Ms. Wasik. No. And I do not know what went wrong. I am not
sure what the bottom line question is, whether or not the CON in-
cluded both the congregate housing——

Senator Dobp. I am going to give you that one. You can go home
with that one.

Mg. Wasik. I would be happy to discuss it with the author after-
ward.

Senator Dobp. All right.

Ms. Wasik. I would agree that we need congregate housing and
living arrangements with the support services.

Senator Dobb. This is for Mary Ellen, again. And someone from
the department of income maintenance can respond to this, too, if
there is someone here.

Is there evidence of discrimination between Medicare and Medicaid patients in
nursing homes? As social workers, we need to know how to interpret the new admis-

sions programs going into effect. The burden of this job is on us. We need clarifica-
tion, unity and consistency on how to implement what the State wants.

Commissioner KrLINck. Well, I gather they are talking about the
new waiting list bill, possibly, which basically states that the nurs-
ing homes must keep a record and give a receipt to everyone who
comes to a nursing home and signs an application for admittance.

And, therefore, they must be taken in order, and they cannot dis-
criminate whether they are on Medicaid or whether they are pri-
vate pay.

That particular bill was passed last year, and we have had a
committee working on establishing regulations because we know
that this can be quite complicated.

The regulations have not been written yet, and we are continu-
ing to look into that bill and writing regulations.

But, basically, I think, in the State of Connecticut, we are very
fortunate in that we do not have many cases of Medicaid discrimi-
nation, that have been actually reported, anyway.

And this is why this bill was put into effect, where the applicant
gets a receipt because, before that, there was no way to check
whether there really was discrimination or not.

If an ombudsman went into a nursing home, if there was no list
with a numbered receipt, there was no way you could really accuse
someone of discrimination because you really did not see a num-
bered list with the names on it and people could not say, “Well, I
was number 18, and this person who was number 40 came in and
was admitted first.”

So, now, if you do have a number, you can go back and at least
investigate it and say, “Listen, my receipt is dated May 11, and
this person came in who has a receipt dated May 30. Why was he
admitted?”’.

So, actually, the bill makes our job easier so that we can at least
investigate more fairly any cases that might be reported to us.

But, in the State of Connecticut, I think that we are very fortu-
nate. I do not think that we have that many cases of Medicaid dis-
crimination.

Senator Dopp. A number of questions here, by the way, were re-
sponded to during the testimony involving expanding coverage
under Medicare and so forth; there was one here on that.
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There was another here on the ombudsmen and expanding the
coverage and so forth, home care and so forth, which you have al-
ready responded to, as well. )

I have one here that does not bear directly on the subject matter,
but it is one that is interesting. And I agree with this.

The Supreme Court made a ruling recently on airlines not having to give special

accommodations to any handicapped persons, regardless of their ages. My idea is
that people do not have civil rights respected. Am I right?

Well, I think a number of things are going to happen with this
one. Mr. Slaven asked this question.

10!;3 is, obviously, that there is a significant dollar amount in-
voived.

I suspect that most airlines are going to maintain those kinds of
services because it is too financially attractive for them not to
maintain it. That is without any action being taken.

However, I would suspect that there may be some congressional
activity in this area, as well.

The Supreme Court has ruled that there are ways, either
through the regulatory process and so forth, short of absolute man-
dating, that you can have incentives and disincentives with regard
to landing fees and taxation and the like.

So, while it is not mandating that airlines do certain things,
there might be enough of the incentive approach for them to do it.

There is already some thinking going on in that regard, as well.

I will just tell you that I just received a note here that the Su-
preme Court, this morning, has overturned the Gramm-Rudman
Act by a vote of seven to two, just the provision as it relates to the
Coxlxlxptroller General, which is what the lower court has done, as
well.

That would mean, it seems to me, that Gramm-Rudman is still in
effect. Some of the teeth are gone. Not all of the teeth are gone,
but some of the teeth are gone with regard to—you may recall
there was a battle over who would come up with the alternative
numbers if the Congress and the President were unable to reach an
agreement.

And we settled on the Comptroller General of the United States.

The Supreme Court, upholding the lower court decision, I pre-
sume, was based on the lower court logic that the Congress of the
United States, because we are a separate branch of the Govern-
ment, could not give executive branch power to a legislative branch
officer, the Comptroller General.

So, we will have to come back and find some new entity to meet
that requirement of Gramm-Rudman.

In any event, I do not know much about the decision than that.

Anyway, I thank all of you for coming. Mrs. Kelly, you are won-
derful to be here. We hope you continue to take care of that good
husband of yours. He is lucky, as I said, to have you. And we hope
you get some respite care to continue along those lines.

And, again, I thank our distinguished panel here, with the tre-
mendous work they do on the subject.

These comments ‘this morning will be extremely worthwhile to
the Senate committee in Washington, as we try to come up with
answers to these problems.
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So, I thank you all for being here, and this committee is ad-

journed.
[Whereupon, at 12:25 p.m., the committee was adjourned, subject
to the call of the Chair.]
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MATERIAL RELATED TO HEARING

Testimony of
Ruth D. Abbort, MPH, RN
President /Executive Director
Visiting Nurse And Home Care, Inc.
146 New Britain Avenue
Plainville, Connecticut 06062
Thank you for asking me to submit testimony for a hearing on "Heeting the Health

Weeds of Qur Senior Citilzens: Providing a2 Comprehensive and Conpassionate Lony Term

Health Care Program.”

I aw the President of Visiting Hurse And llome Care which serves both the Hart-
ford and Waterbury regions of Connecticut - a population of some 680,000, Most of
the wmunicipalities in this region have a higher than average percentage of elderly,
Services and the funding for them are not now adequate and, with the growth in the
older population - especially those 75 and older - we will see an increasing gap

between need and available services.

Hooe and community-based long term care services are not uniformly available
across the State. My own Agency has the most comprehensive array of services of any
agency in the State and, even here, more are needed. Those available through Visit-
ing Nurse And Home Care include assessment and counseling, acute and high-tech nurs-
ing care wheo nceded, hospice care, therapy services, personal care, homenmaker/home
health aide service {Tri~Care}, home help and chore handyman services, Alzheimer and
respite services, medica! social work, frieandly visitors and mecals on wheels. There
are some 700 staff {full and part-time), and services are provided 24 hours a day,
seven days & week, All services are greatly enhanced by more thean 1,000 voluntecrs

and the many femily members and friends who give untold hours of caring. Even though

{(15)
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over 270,000 home visits were made last year - 841 of these to people over 60 years
of age - there 2re many in our 17 municipaelities whose needs for services are not
being met. Major reasons for this are lacking or inadequate funding mechanisms,
including inability to self-pay becsuse of living on a fixed income, slov development
of long term care insurance, insufficient Knowledge about howe care and how to access
it. The sociai support services {those which help to postpone or prevent institu-
tionalization) have long been very difficult to provide since there are practically
no funding resources for these. In the past Lwo yesrs, with Medicare cutbacks, even
the acute episodes which long term care clients experience are often covered so
inadequately that the amount of service needed cannot be provided. This is Lrue even
though private sources of funding have been most generous in helping us meet service

needs.

Cotmunity services in senior centers, senior housing, etc. are also inadequate,
It is our belief that preventive services, provided even before age 60, will help to
reduce the amount of long term care needed later on. Towns have only limited funds

to pay for such preventive services.

Even though Visiting Nurse And Home Care has the most coumprehensive array of
services in both home and community settings, there are still services that we have
not been able to provide which are needed; for example, day care and transportation.
Studies wade by & regional health consortium, the Community Council, and other such
groups, point up the need for an increase in social support services. A recent
estimate (1983) by the State Department on Aging is that some 4,700 elderly persons
annually sre insppropriately at risk of institutionalization due to insufficient
supportive services in the home. Regional data show a need for more nutritional and
meal services, hozmemaker/chore services, counceling, respite, case management,
recreation, home maintenance, congregate and other housing arrangements and financial

services.

The federa! government does need to work toward filling the gaps and producing
an integrated long term care system. This systen needs tu be linked to other health

care systems 8o that people have access to a full range of services. Medicare
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reforms are important because of acute cpisodes that long term care clients have. I

vould ask for support for:

1. $-2494, incroduced by Senators Bradiey, Heinz and Glenn, which would re-
store the ability of home health agencies to appgregate costs, mandate
nospital discharge planning, and require HCFA to follow the Administrative

Procedures Act,

z, $-718, introduced by Senater Heinz, which would define intermittent care to
include up to 60 days of daily care, and thereafter under excepticnal
circumstances, vith monthly physician certification that care is reasonable

and necessary.

In addition, support is needed for demonstrations, evaluation and development of
medels of community-based long term care. The need for a more coordinated aand
efficient approach to long terwm care has been recognized for sone years, but more

demonstrations are naceded.

I also suppor: a recommendation that third-party fivancing be studied in depth
Good long term care will never be inexpensive. Tc the extent that the goal of

maximum functional independence is substituted for the “custodial" approach, it wiil
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becowe wore expensive. Third-party financing is just a
care as for acute care. More study is nceded as to whether long term care should be
incorporated into Medicare. Certainly, the outcome should be a financing system that
provides protection from impoverishing individuals, and allows for com ining private

and public resources, It should also provide incentives for providors to keep costs

at reasonable rates.



78

Testimony of VRAHC/R.D. Abbott --- page 4

Support is slso requested for incentives for people to becouu better education-

other belping people

@

ally prepared in gerontological care. Physicians, nurses an

need more preparation to deal with the issues of lony term care and to provide the

highest-quality, compassionate care to long term care clients.

Thank you for allowing me to send this restimony, Please call on wme or Visiting

Hurse Aud Home Care ({203) 747 -2761) if we can be further

Ruth D. Abbort/dw
7/3/86
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Statement from the Connecticut Association of Non-Profit
Facilities for the Aged on the availability and sufficiency
of existing home and community based long-term health care
services for the elderly in Connecticut.

Home and community based long-term health care services for
the elderly have been the focus of concern and action by
the sixty-six not-for-profit members of the Connecticut
Assocfation of Non-Profit Facilities for the Aged for a
number of years,

The °graying of Americe” is the result of s dramatic increase
in the 1{fe expectancy. The 85 plus population is the fast-
est growing group in the nation, according to the Department
of Health and Human Services. There has been a significant
rise in the 85 plus "senfor boomers® in Connecticut.

Some form of long term health problems or chronic {1lnesses
affect more than 47 percent of the elderly population.
Despite that fact, one in ten of the “senior boomers® lives
alone.

All of this has significant foplications for public policy.
The frail, elderly, who 1ive alone, need access to decent
health care and vital soclal services.

In Connecticut, the demand for community based services
exceed the supply and the abil{ty to pay for them.

The directors of non-profit nursing homes and homes for the
aged in Connecticut have devoted their energfes to present
viable options for the aging population. The emphasis is on
providing quality support services to enable the elderly to
remain independent and in the community for as long as
possible, Many of the non-profit facilities in Connecticut
offer a continuum of care and services for the elderly begin-
ning with options for healthy older people and progressing
to those who need Increasing degrees of care.
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Senior housing includes many options for people at a variety of income levels.
Senior apartments may offer services such as group programs, and/or congregate meals.
Continuing Care Retirement Communities offer a complete range of housing and care

in a single setting, ranging from independent living to twenty-four hour nursing
care. Assisted living facilities provide more services than senior apartments to
senfor citizens who need some attention on a twenty-four hour basis, with perhaps
some medication oversight.

Some non-profit facilities and organizations offer community services which include
adult day care, respite care, meals-on-wheels, hospice care, home health care, and
{nformation and referral programs.

Skilled nursing facilities provide compassionate twenty-four hour care, which
includes physical therapy, rehabilitation programs and other specialized skilled
and professional services for chronically 111 and disabled elderly,

Intermediate care facilities provide personal care and assistance with daily living
activities, as well as less intensive nursing care than a skilled nursing facility,
to the aged who are unable to live independently.

Although the demand for community based services has increased, so has the need for
skilled nursing facility beds. Policies of the federal and state governments, which
have mandated prospective payment systems and diagnostic related group hospital
reimoursement, have resulted in an increasing number of very frail, very sick elderly
patients being prematurely discharged from hospitals and needing high intensive

care in skilled nursing facilities.

Medical science has achieved remarkable results in increasing life expectancy.
Public policy must be directed to providing incentives to insure that the needed
care and support servies will be available to our older population. VYears have
already been added to life - now government must make sure that life is added to the
years. :

Rosalind Berman
President
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Unlike patients in

ambulatory; that is, they must be physically and mentally capable of

walking a normal path to safety without the aid of another, including the

ascent and descent of stairs. A physician must attest to this, and also

that our residents are in nc danger of harming themselves or others. A

typical resident may be an clderly person, who, for some reason, is unable
to remain in their own home or with family members, if any; or in many casecs,
another adult who has a history of a mild mental disorder who has been
deemed disabled and who is receiwving 5.5.T. henefits,

We do not involve the provision of skilled nursing or intermediate

care, but rather utilize the services of non-pro On-
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the-job training is provided to cur staff for special procedures, and we
coordinate and utilize ocutpatient medical and social services to ensure that
our residents get the care warranted. We have an attendant on duty 24-hours
a day, 7 days a week, and frequently he/she has a background of working
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rovided by staff include super-

£,

with the elderly or
vision of nutrition, supervision of Lhe self-administration of medicaticn
and activities of daily living, such as dressing, bathing and shopping,
ilthough, as in all businesses, there are those few who, unfortunately,
spoil it for the rest by their non-compliance and negative attitudes,

the vast majority of our homes honestly strive to provide safe, healthy,
and socially enriching atmosphere for cur residents, We provide a less
restrictive environment than a nursing home, and most of our residents are
very active, engaging in truly meaningful activities. Our residents are

treated with dignity and respect and they maintain their individuality and

as high a degree of independence as feasible,
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This gquality, long-term care is prcovided for those appropriatels
’
in our licensed Homes for the Aged, at about 1/3 the cost of comparable

nursing care facilities, group homes, congregate housing centers, and in

"

some cases, even adult day care centers,* The average per diem rate for a
licensed Home for the Aged in this state stands at $25,22, {This informa-
tion was gathered from Policy Transmittal #PA-86-9 of the Public Assistance
administration.}

Despite the potential cost savings, a survey of 40 homes of our Associ-
ation, conducted in May of this year, indicated our utilization to be only
82%, while other levels of care are experiencing considerable waiting lists
for placement. This not only poses an obvious cash flow problem in the
operation of the facility, but comes back again to affect the reimbursement
rate, as all allowakle costs are computed at 90% utilization for ail levels
of care.

It is our understanding that the State of Connecticut is making a

-

ffort through the D,I.M, Preadmission Screening Project to
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establish preadmission screening programs which classify persons by theix

care needs. The project is predicated on recognition of strong potential

value te clients, and savings of public

3

appropriate placement in multiple levels of care. Unfortunately, other

than the information our Association has compiled, by direct survey and

questionnaire forms, there are few statistics to establish a clearer

profile of our resident pepulation by age, sex, payment method, level of
functioning, type of dependency, source of admission, length of stay, and
destination at discharge, It would seem thal gathering information on

the population currently served by Homes for the Aged would greatly benefit
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the State's efforts Lo plan for the future, We feel Connecticut has placed
itself at a disadvantage by not maintaining this same comprehensive data
on populations and services in Homes for the Aged as for nursing homes,
The Connecticut State Department of Health Services currently mandates
collection of data on Skilled Nursing Care Facilities, Intermediate Care
Facilities, and community nursing services, but not for our facilities.

In conclusion, we would like to have health care professionals,
social workers, and regulators, recognize the contribution we can further
make tec the long-term care system, We ask the Health Department and all
relevant agencies to better utilize our facilities to help care for
Connecticut's increasing population of ambulatory residents in need of
cusfodial—type care, when a nursing home may not be the answer.

The Connecticut Association of Licensed Homes for the Aged and its
member facilities are willing to work cooperatively with the U.S. Senate
Committee on Aging, and assist in any way possible, We not only have
concern for our livelihood, but also sincere concern for the well-being,
comfort, and moralec of our residents.

Respectfully submitted,

Mo/ ot

chael ¥, Spada, President
nnecticut Association on Licensed
Homes for the Aged, Inc,

[ 4
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The following written testimony is submitted as part of the heering recerd for
a field hearing of the U.57 Senate Special Committee on Aaing held on July 7, 198G

in New Haven, Connecticut:

I am Bob Congdon, Assistant Director of the South Central Connecticut Agency
on Aging, located in West Haven, Connecticut. Our agency is designated by the State
of Connecticut to carry out the functions of an area aqency on aging as defined in
the Federal Older Americans Act. He are one of five Area Agencies on Aging (AAA's)
in Connecticut and une of six hundred and sixty across the country.

The Older Americans Act defines four functions for AAA's:
planning, inciuding deternining the needs of the older posulation, partic-
ularly those most vulnerable because of nhysical health, social or economic
needs.
coordination of resources in order to foster the development of 2 compre-
hensive system of community services which enable older neople to maintain
their independence as long as possible.
advocacy efforts to educate older people, legislators and the public
about issues of nublic policy affecting older people.
Funding. He are responsible for distributing approximately $1.5 million
in Federal Older Americans Act funds. The largest amount, Title 11I-C
goes for conor2gate meals {aporoximately $682,000) home-deiivered meals
{approximately $211,000).
The $580,000 in Title 1I{-B funds a variety of compunity based supportive
services as follows:

In home 38%
Adult Day Care 219
Medical Transportation 25%
Legal 10%
Employment and Health Serv. ¥4

100%
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In-home services include respite and chores such as heavy cleaning, minor home
repair and yard work. The larcest amount of the In-home budget is used to purchase
from Connecticut Community Care, Inc. {CCCI) case minacement and the accompanying
package of services to maintain older people in their homes. OQur entire 11i-8
budget would not be sufficient to address the waiting Vist for manaced long term
care in South Central Connecticut. Instcad, we use III-B to plug gaps in services
and develop new services.

Perspectives on Long Term Care

Long term care has traditionally been interpreted as those services provided
on a long term basis to chrenically 11 or impaired persons in instjtutions. As 2
result, long term care was commonly viewed as solely delivered by the medical
professions. From ogur experience with planning and funding services for older
people, there are two points I want to make about community based long term care.

First, many of the needs of impaired older persons who seek to remain at

home are non-medical. They include help preparing meals, dressing, heomecleaning,
minor home repairs, shopping, transportation, and supervision while primary care-
tekers have a break or respite. These are needs which can be met by para professionals
{such as homemakers, companions and chore workers, by family members or by volunteers}.
The need for non-medical social supports is evident from the service pattern
f CCCI, which funds only services not reimbursed by Medicare, Medicaid or other
sources. CCCI funds are used primarily to purchase humemeker, companion, home health
aide and adult day care services.
This pattern is also evident in Connecticut’s developing Nursing Home
PreAdmission Screening Program, operating on a pilet basis in Fairfield County.
In this program, patients are screened prior to nursing home admission to determine
if they will become Medicaid cligibie within six months of nursina home entrance
and, if so, whether they can more appropriately and cost-effectively be cared for
at home. The list of services funded under this program includes many which are
non-medical: homemakers, companicns, meals on wheels, foster care, respite and
adult day care among others.
Second, I want to comment on the value of Adult Day fare in mecting long

term care needs of older people in the community. Adult day cere is a relatively
new service in this country, and many older people and their caregivers are not
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yet aware of it as an option. Adult Day Care refers i¢ @ structured group program
for adults, based on an individual plan of care which may include counseling,
meals, health and medication monitoring, exercise, crafts, recreation, bathing and
transportation among other services. Centers are generally cpen five days each
sock, although we fund cne model program which is open seven days per week, every
day except major holidays. Many centers are serving substantial numbers of
Alzheimer's patients.
Why is Adult Day Care a value? It provides a whole range of services,
depending on individual needs.
. It provides important opportunities for frail clder people to interact

socially in ways they can not while being cared for at home.

It provides respite for family care givers.

And of particular importance to this committee, it can be very cost-

effective. Adult Day Care in our area is averacing $30/day, which

averages between $4 and S5 per hour. This compares very favorably

with the coing rates of more than $i0/hour for home health aides who

provide personal care under a nurse's supervision, and average rates

of more than $8/hour for people serving as homemakers or companions.
In addition, adult day carc ciients get the package cf services and socizi penefits
previously mentioned,

Recommendations for Federal action:

. Continue to support Medicaid waivers which enable states tc develgp
community based long term care systems which enciude both health and
social support Services.

. Support development of Adult Day Care with both start-up funding and
reimbursement.

. Ingrease Older Americans Act funds for home-delivered meals. Despite
making use of all third party reimbursement and local fund-raising
efforts, the home-delivered meal program serving the Greater New Haven
area currently has fifty-three (53) people on the waiting list. The
only way this waiting list can be addressed with the existing level of
Title 11l funding is to cut congr2gate meals or 111-B supportive

services.
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Maintain Federal support for UMTA subsidies of handicapped-accessible
transportation for medical trips and other needs.

Expand funding for community-based long term care throuch Medicare,
Medicaid, Older Americans Act, and the Community Services and Social
Services Block Grants. Cutting such funding in en effort to reduce
the Federal deficit is short sighted, since it leads to more costly
expenses out of the Medicaid budget to pay for institutional care,

" Thank you for the oppertunity to offer my comments.
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——— CONNECTICUT ASSOCIATION OF HEALTH CARE FACILTIES, INC. ——
Suite 18, 131 New London Tumpike, Glastonbury, Ct. 06033

July 16, 1986
{2033 65940391

Christopher J. Dodd, Senator
Senate Chambers

State Capitol

Hartford, Ct, 06106"

R

o

PUBLIC HEARIKG STATEMENT - JULY 7, 1986
BELLA VISTA COMMUNITY, NEW HAVEN, CT,

Dear Scnator Doddé:

Thank ycu for this opportunity to submit a written statement relative
to the availability and sufficiency of existing home and community
based long term health care services for the elderly in Connecticut.
I represent Lhe Connecticut Association of Health Care Facilities, a
non~profit organization representing both investor owned and
not-for-profit iong term health care facilities in the State of
Connecticut. Our organization represents approximately 200
facilities that offer various levels of long term care in our state

ticalth care and personal service delivery to the elderiy
be a series of fragmented, independent service components wi
communication, knowledge, or cooporation between them., The
physician®s office, HMC ocutpatient clinics, acute geuera- hespitals,
long term care institutions and home heallh care should be part of a
single program to maximize the potential of an individual to not only
maintain the optimum health level they are capable of atteining but
in addition to enhance as far as it is possible, the guality of life
for the individual iavoived. There has been basic problem areas that
have hindered this ecffcret:

. The lack of any organized coordination services organizaticn.
. Minimal home health and personal services available.

. Sufficient funds to bring the program objectives to
implementation,

JNFSE

The ®Triage” experiment that ran several years in
Connecticut showed what could be done when all t}
available.

ements were

There is no of competition between the varicus compenents. The
patient who is cared for in an acute general ho<p;.a1 the patient
who is cared for in a long term care institution, and the patient who
s cared for at home are three distinct clinical entities. &All

t s that have been done, including those by the Health Care

of propiviary ard no
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Financing Administration and the GAO, have shown that the elderly
whose needs can best be met by utilizing the services of a community
based organization are:

a. usvally in their seventies or younger,

b, require oniy periodic and minimum health care services,

©. generally have a standby support system in the ferm of a spouse
or child,

d. require minimal assistance in the four areas of ADL feceding,
bathing toileting, and mobility!}.

Patients housed in long term care facilities are generally:

a. older {the average age is 84.6 in-Connecticut},

b. sicker, almost all have come as direct transfers from acute
general hospitals with severe medical and /or surgical problems,

€. suffer frequent periods of disorientation and/or marked sensory
deprivation,

d. frequently have minimal or no family support systems that can be
relied upon on a regular basis.

e. suffer from severe ADL dependency in at least two areas.

The less sick the individual and the greater support services that
are available to them from the family and spouse, the less personal
time and attention of care attendants is needed. This makes the cost
effectiveness of community based services a sensible and humanc
approach to this segment of our elderly population. Indeed, if one
were to view the service and time components that an elderly
individual might need as cne choosing and picking from a smorgasbord
of such components, one would find that Lhe fewer the services and
the Jess the Lime invelved, the more appropriatc community services
«re and the less appropriate institutionalization. However, there is
a point reached where the time, cost, and the maintenance pregrams
exceed a cost effect model. It is then that the institution becomes
a viable alternative to independent iiving. For example, with a home
health aide costing between $8.00 and $10.00/hour, one right hour day
of continuous aide time results in a higher cost than the vast
majority of institutions in Connecticut. When one adds to that
visiting nurse services running at $30 Lo $45 a visit and the cost of
food, ut ies, entertainment, janitorial, shopping, and other
services onc can see that it takes very little Lo make the individual
move guickly from the area of independent living to requiring
institutionalization unless there is a real base of cost free support
available,

relat

are a
exten
permane

fowever, if an elderly individual is residing in a
ive's home where the basic costs of food, clothing, and shelter
bsorbed by the relative - the elderly person's rescurccs can

d far beyond the ncormal expectations and delay or perhaps

nently avoid institutionaiization.

We belicve the long term care industry has a great deal to offer the
emerging home health and community based service industry. There are
vears cf experience and learning that have gone into the development
of geriatric nurses, dieticians, consulting pharmacists, physical



92

PUBLIC HEARING STATEMENT
Page three

therapists, occupational therapists, social workers, speech
therapists, and a host of cthers with specific expertise. We believe
that the long term care institution cculd not only be a resource to
these developing community based services but indeed might be able to
develop, with some assistance and encouragement, an adjunct scrvice
component for the elderly on an ocutpatient basis. For example, two
very important features of an effective community program are:

1. Day Care - when effectively carried out in an organized program
and in an appropriate setting it aliows an elderly person the ability
to socialize with their peers in a protected environment. Th
pportunity for any person ({in particularly, the elderly person} to
communicate and interact with a variety of pcoplc is absolutely

essential to their mental and, in many cases, their physical well
being. The problem is many day care centers are oriented primarily
to the active and mentally sound elderly. They are inaccessible from
a transportation standpoint for the badly disabled and lack the
environment and staff to deal with the somewhat disoriented elderly.
To develop the services necessary, create proper cnvironment, and
hire the appropriate staff may be Loo expensive or too di
mecat free standing day care centers. Many long term care
institutions already have rthe potential to develop day care programs
to meet the necds of the “difficult” day carc cliderly client.
is particularly true in wnities waich are so com i
Connecticut and where the only real health resource is the local long
term care institution.

2. Respite Care - a r asp

community service healt i t respi

caregiver, particularly t 3a h crati

respite from the emotional draining that occu

an elderly loved cne who is degenerating both

mentally. Respite care is an interim program

days or perhaps even weexs allowing the careg

physical release. This could allow an elderl

years in a home setting. Unfortunately, our

that once the elderly person is out of the ho

frequently becomes permanenl, Particularly w

confused, severely ADL dependent, Or mos5t inp

One of the great tragedics that has emerged from the current
governmental policies is the patient who receives no care at all.
The DRG system has resulted in elderly individuely being brought to
hospital emergency rooms who are not sick encugh to be admitted nor
well enough to go home and certainly nct igible for a long term
care institution. These individuals are t to an inadeguate or
nonexistent care milieu in their own hom There they dereriorate
and freguently become a permanent lo care institution
admissicn., If better, more responsiv care services were
available, some of these admissions ¢ prevented.
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much sicker palients much socner into a lon

14
i al setting. These elderly patients are at a
£ te in their convalescent periocd and freguently
ar nsive rehabilitation, nursing services, and
rk e than has been traditionally associated with
ng te istitution, Unfortunately, the system addressed
elf only Lo end savings at the acute care institution not
pen g to eased costs for staff, equipment, and supplies
th ng t irstxtut'cn. The long term care institution
t forc velop a relatively higher level of techrology
ronic cardiac moniters, complex respiratory
s ort equipm drey dialyses eqguipment, intravenous therapy,
e This mear only more eguipment and more staff but alse
b er pregparc . Staffing is a key problem, particularly in
C ecticut wi extrenmely low unemployment rate and far more
glamourgus occ s to attract the available working population.
The developmen more community services will, despite its pany
advantages, re fierce ceompet 't‘on for staff with higher costs
for all compon Therefcre, as we develop more service delivery
components, we preuede such ceve-opne“- with mere schoels of
nursing, studen physical, occupational, and recreatiocnal
therapy, pharma irte*estec in geriatr*cs, and more social
workers orient the needs of the chroni ly i11 and incurakbl
individual.
In summary, we believe that there js a very large unmet need for
community besed services for the elderly. These services, if
effectively created, mon itored, and funded can improve the life and
confort of many elderly patients. Howeve:r, we have some
reservation

ents in long term care institutions are not th aine

hould remain more or less ccngstant in tctal number.
2. These long term care patients of the future will be sicker and
require more care, therefore, more funding, not less will be needed -
"you can‘t rck Peter to pay Paul®.

3. Quality of care where there are nc standard evaluation tools can
be a real problem. We know from experience that when there is sudden
and unprecedented growth in a care giving fieid, severe problems of
quality control can cccur which effect even those not direct
responsible for the problems.

+

62-928 0 - 86 - 4
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PUBLIC HEARING STATEMENT
Page five

ing ~ the ability to monitour and regulate this diverse
ivery system will exceed the available rescurces of state
dge cies. Connecticut has shown that 90% of all abused or neglected

derly are in home settings. mbudsman, hcalth department, sccial
services departments will need to expand.

nishing supply of existing health care workers of a
1 make cvery compenent of the delivery system vulnerable t
competition,

The availability of a third party paym for long term

me basced cor instituticnal based - is still missing. The e
population, present and future, needs someway to protect the
from poverty and public dependency, Whether Lhose programs
the government or private sector, or a combination, is nct r
The horror of the remaining spouse forced to go hungry and 1
sgualcr because their beloved husband/wifec is ically il
noL be tolerated in our sociely.
Thank you for the opportunity to submit this material., If we can be
of any other assistance, please don't hesitate to contact us.

Louis J. Halpryn
Executive Vice President
. o

L34/ acs
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" Meeting the Health Needs of our Senior Citizens

Providing A Comprehensive and Compassionate
Long-Term Health Care Program

It is self-evident that individuals who exist on fixed
incomes within a financial environment of ever-increasing
inflation will find it increasingly difficult, if not virtually
impossible, to provide for their most basic needs. The elderly
population of New Haven is no exception. Countless others
exist on fixed incomes slightly higher. Their purchasing power
diminishes daily as the rate of inflation rises. For both of
these groups and also for those elderly who are sliightly more
economically secure, most of their financial resocurces are
nceded for rent, food, and essential articles of c¢lothing.
Little remains for other needs. .

Health problems are higher among the elderly than any other
segment of the population. While Medicare amd Medicaid programs
cover certain needs of certain populations, many elderly persons
have medically-related needs in which they lack the rescurces
to fulfill.

While a medical condition is stablized in many instances
among the elderly, the condition remains chronic, thus requiring
comprehensive long term expensive care. Due to Federal and State
policy these individuals are placed in nursing homes. Compara-
tively, "home care” delivery programs have proved less costly
than institutional care and need greater legislative attention
since expansicn of these programs would assuredly save tax dollars.
Most importantly, such programs keep the elderly at home who
would otherwise be placed in nursing homes under the prescent
health system. The present long term care program fosters and
excessive reliance on costly medical and institutional care;
studies have shown that a high of 40% of nursing home residents
would have been able to remain at home if appropriate services
were available.

Of New Haven's total elderly population aged 65 and over,
a recent study showed that 36.8% had some degree of difficulty
in performing certain tasks of daily living without the assis-
_tance of others.

There are relatively few means to coordinate and manage the
broad array of services that are needed by an elderly who suffers
from chronic health problems. The cost of long term care and the
elderly population are both increasing. The nced to resclve these
problems is urgent.
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Page 2

State and Federal resources must be targeted for alternative
measures to institutionalization. Legislation must be enacted
to broaden Medicare and Medicaid tc include catastrophic cover-
age for those individuals who reguire long term care., At pre-
sent, there arc appreoximately thirty thousand (30,000} persons
in nursing homes and Connecticut is facing a shortage of beds
unless alternative facilities are developed. Home and community
based long-term health care services cost in excess of $800.00
per month as compared to institutional costs in excess of
$1,300.00 per month.

Additionally, emphasis at the Federal level must include
ncme-maker services; adult day care; home delivered meals;
and respite care.

The goal of home care and community based programs is to
foster independence, not dependence of government support.

i sz
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Statement on Municipal, Religious and Community Group Contributions Toward

tongterm Healthcare Needs of the £lderily Prepared for Senator Dodd's Senatre

Special Commitiee on Aging Hearing in New Haven on Julv 7, 1986.

To me, one of tne saddest aspects of our current long-term healthcare
system for the clderly is the rapidly increasing number of middie-income
elderiy who have been pauperized by the system and are now living in
nursing homes on Medicaid. Many of these individuals have been reduced to a
state of compiete dependency on the nursing home staii{ and, cftentimes,

members ci their family.

! do not wish 1o turn this statement into & polemic agarnst our nu

'8
homes. They are needed by the socrety and perform an invaluable service,

However, it s time 1o rethink the svstem, espectaiiy as the iraii elcderiy,

80 pius members of our societly, increase significant!y in s with the

odds that one of each four wiil move into skilled nursing ties,

The purpose of these comments is to raise some of the issues, make some

suggestions, and try 1o suggesl & roie for the fe cvernment in the

o
o
-
w

a9

overall process:

First, let me point ocut that the top 10%-15% income group of the
eideriy rcally have no problem with this issue, They can hire ali the heip

they need to live at home or they can move 1nto o high-cost CORC, wher
e

o

they pay sizeable entry fees which, 1n effect, buvs

ct
cf care facilities,

insdrance 10 these attracrive conrirs

However, my concern is the migdic income group--those who have worked
through the Depression, seat their children to college, pul away & nestegg
oitentimes onty in the value of their home, and are not in that group 1n

o

our society with sizeable pension benefits., Meny have retired b

building up the kinds of pension benfits we are see

younger group et the present t:me. Moreover, when
long-term health care costs for themsclives or a spouse, spend down their
assets and then lose their pride and independence with the inevitabie
shattering decision to pauperize themselves in arder to receive these

aceded services.

What can we do faced with this kind of
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i) Obvicusly, it is too late to develop a viable long-tcrm carc insurance
program for the 60-pius group uniess the insurance companies can develop a
program where the costs gan be spread among aii age groups. 1] this were
possible and it werc iauached within the next year or so with government
sponsorship, it is possible that the financial agonies for this group couvid
be aileviated to some extent so that as much independence as possible could

be retained.

2} we also must rccognize that individuels afflicted with diseases such as
Alzheimers really can not function in the society without most of the
support systems provided in more skilled nursing facilities. On the other
hand, have we expiored in Alzheimers research such projects as the
Austraiians have been deveicping in which patients have moved into
community homcs wherce individuals are aliocwed to carry cut many c¢f the
functions of daily living up to their capacity with propcr supcrvision?

3} What strikes me as the most inteiligent way 1o proceed is 1o research
aiong the iines of the survey we did in Middietown, Connecticut sponscred

by a grant from the Connecticut State Department ¢f Human Services. (A copy

of the survey instrument and sunmmary of the study and recommendat:icns are
an attachment to this memorandum.) Essentially, we analyzed all of the
various services for the elderly in our community, reviewed demographic

data based on the 1380 census, and ended up with a reasonably clear cCurrent
picture of and the projected sitvaticn of our varicus 60-plus popuiation
cohecrts by the year 2000. We then deveicped a2 study of heousing, outreach,
and transportation needs, and have madc specific recommendations to the
Mayor and the Common Coiuncil to continue this research and to permit
Middletown to be a comnunity where our older citizens can age "in place”

gracefuiiy.

Nowhere have | seen this detailed type of anaiysis. it sirikes me that
much of our public policy especially through Arca Agencies on Agin

responds to scattered individual reguests rather. than to carefu!l public
analysis and planning by our local commiunities. There are exceptions, such
as the community project n Greenwhich, CT, and a very exciting program in
Oshkosh, Wiconsin, where a group of citizens have organized to do careful
long-range planning for their seniors. However, without the detailed

information and analysis in individual communities, we have littie to rely
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on for public policy. Our project was inspired by a comparablie program in
Cdcnse, Denmark where the whole community was sensitized to its aging
population. Decisions were made to stop all nursing home placement, except
for desperate emergency situaticns, and a complete network of support
services often on a volunteer basis from one older person to another was
organized to providc a hospitable environment for independent tiving as
long as it was physically possible for the individuai. This is the type of
model we should set as our goal! and work to achieve.

4} Another very exciting initiative bascd on our own experience 1s a
project which we developed in Middletown with a major local pharmacy, We
developed a program considerably beyond the standard 10% senior discount.
It was consumer education on welliness and various prescription drug needs
for the elderly. Next month, because of the targe italian population in
Middletown, we will transiate the monthiy “Newsletier” and education
program into italian for the ftatian-speaking members of our community.
This is the type of initiative which we often forget. Nor do we realize
the impact of our local pharmacists in the area of health angd weliness
programs. The same approach can be used by our local hospitals, our walk-in
ctinics, and even through a more-coordinated effort among the physicians in
our community. The key is to sensitize the community to these issues and

mobilize all of the resources in a much more extended educational program,

5) Probabiy one of the most exciting developments which | have cbserved
has been the growth of the Interfaith Caregiver programs in Conncciicut and
throughout the country. Many of these were aiready in place at the time of
the Robert Wood Johnson Foundartion grants 3 years ago. But ‘this program has
done a great deal to encourage and strengthen these efforts and to try 10
replace the loss of the large number of family caregivers which, through
the years, have bees providiag most of the support for our fraii cideriy.
Statistics indicate that most care for the frail cideriy is done By family
members, aimost 80%, and often this 1s either the daughter or the
davghter-in-law of the frai! eideriy. However, how arc we going to handle
these increasing needs as more and more of the daughters and the

daughters-in-law are working?

There is no doubt that we have a iremendous reserveir of active

young-olds who can work with other individuals in a range of non med:cal
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precgrams of support for the {rail eideriy tiving in their own homes, Often,
a weekly escort, where the caregiver drives the person to the doctor, to
the food store, and possibly one visit a week by a homemaker can make the
difference between a person remaining in their own home or going into a
nursing home. Cften, medical and nursing-type aids are not the crucial
issue and the interfaith visitors can 66 muc¢h to streagthen these
individuals. Religious congregations tap into 20% of our population and we
th

care needs of our fraii elderiy. The 1984 and i385 Yale Divinity School

can not overlook this tremendous resource in meeting the long-term hea

conferences and individual experience of m ers of cur Connecticut
interfaith Network on Aging group, sponsored by Connecticut Interfaith
Housing and Human Services Corporation has hrought together most of these

church and synagogue-related organizations in Connecticut, and is a

powerful testimony to the porential of this group.

6) More active community cducation programs, such as the Health Expo
sponsored by various state departiments of health, can also do a great deal
for our communities. Other educational efforts which can help promote
heatth and improve the quatity of life of our senier citizens, inciuvde the

video tape library programs, the various state-run humanities programs

h encourage groups of seniocrs to meet weckiy to discuss academic
subjects of special interest, expansion of the Elderhoste! program which
ne

ourages travel for older peopie, and well planned and organized physical

fitness programs, sometimes dictated by the particuiar interests of a

¢

tart a Bocct This work

comnunity, such as Middietown's hopes o
es stafi members of imaginaticn, 3

-
0

the Department on Aging can ecncourage this. But we will have
s

s}
together some successiul models, such as the Middietown proposal

e experienced individua!l responsible for coordinating senior affairs in
transportation, housing, and in communtty outreach. This approach makes
more sense and aliows a community to do a more cffeciive long-range

pilanning job.

7} The tlast item | want to mention is the area of paid and non-paid jobs
for experienced retirees. Although this is not the subject of the long-term
heaith care panei, tt is Closely refated in that the state of mind of the

retired and older individual i1s often as important as physical health., The

feeling of worth and independence which th a part-time jocb or the
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satisfaction of mentoring the chiidren of needy singie-paren: tamiites in a
voluntecer program, can not be measured. We all want to continue to be
involved and it behooves every community and every state depariment on
aging, to put togeiher such an educational program and support it as

generousiy as possible.

Prep by William K, Wasch
7111786
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SECTION VI: RECOMMENDATIONS

“Middietown is a Terrific Place to Age Gracefully” (see
appended Hartford Courant Article of 9/21/84% published after the
9/20/84 Senior Citizens Day.)} The survey showed that 98.2% of
tresponding seniors indicated that they intended to remain in
Middletown in the years ahead. Throughout the analysis of the
survey, the community's support of transportation, subsidized
elderly housing, Senior Center programs, CAGM meals, health
department, VYNA, Red Cross and other soctal! Service programs
received consistently high marks.

Building on this solid record, Middletown has an opportunity
to pian an even brighter future for its cider citizens by
developing a community-wide planning process using results of the
analyses in this study.

These recommendations which have been reviewed by the Senior
Survey Advisory Committee are based cn the anaiyses of Senior
Center Usage {Section 111}, Census data {Section IV} and the
Senior Citizens Survey (Section V}. They apply directiy to the
goais of the Study and form the basis for the proposed plan of
action discussed in Section VII. Highlights of the major findings
will be followed by the specific recommendations.

(A} Middietown's 6,230 senior citizens live throughout the city
in both downtown and rural sections. The largest number - 1,001
or 16% of the total - live in the Farm Hill section and the
second largest of 517 or 14.6% live in the spread out Westfield
section. It is interesting to note that 22% of the total Farm
Hill population of 4,447 is 60 and older and 7.2% are 75 and
older.

Careful study of this data, as well as the survey responsc
that 25.6% of the 60 + households include at least one disabled
person, places coordinated transportation scrvice as one of our
most important present and future needs.

Recommendation # | -

Assemble a Tran.portation Task Force to investigate
future neceds and continued coordination of services, and
to study other alternatives and options for the
community.

(B} An exceptionally large percentage of senior respondents - 73%
of those 60+ and 57% of those 75+ - jive in homes they own and
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presumably are maintaining. I3% of the €0+ group and 20.7% of the
75+ group live in subsidized elderly housing complexes. Of
additional significance is that 52% of senior homeowners live in
househoids with annual incomes of Jess than $15,000 and the
number of individuals 75+ is estimated to increase by 6i% from
1746 to 2813 by the year 2000. This is a classic "house rich -
cash poor phenomenon® which must be addressed by the community to
meet the needs of this group.

Recommendation & 2 -

Assemble a Housing and Independent Living Task Force teo
investigate future needs of all citizens 60+ and
especially those in the middle incomes. Review the
whoie range of housing options such as the recently
initiated "reverse equity mortgage,” accessory
apartments, the reeently approved Washington Street
congregate hausing for the aldarly, and athar nragrams
to permit oider members of the community to remain in
th=ir own homes.

(C) Data in the survey confirms that the City is serving its low
income elderly satisfactorily with transportation, housing, and a
wide range of services and financial supports. For example,
according to survey respondents, %6% of the VNA Home Care, 58% of
dial-a-ride, and 60% of circuit breaker support is going to
elder!ly households with annual incomes less than $8,000. Also,
the most frequent participants in Senior Center activities were
individuals with incomes less than $8000, and when related to
iocation the greatest use of services and participation in Senior
Center activities was by individuals living downtown.

It is therefore clear that a significant present and tuture
need is to encourage the use of these varied programs by that
large number of Middletown senior citizens living outside the
downtown area in their own homes on quite modest though not
poverty level annual incomes.

Recommendation & 3 -

Assemble a task force consisting of members of the
Senior Survey Advisory Committee to recommend to the
Senior Affairs Commission a plan to coordinate and
intensify community services and outreach throughout the
city.

(1) First agree on long and short term goals to enable
the Senior Affairs Conmission to:

{a) Determine the most effective ways to bring

information to Middletown's 60+ population in all
parts of the City and at all income levels.

A7



2

104

{b) Determine means to establish stable, high levec!
jeadership capability for sensitizing the community
and developing and implementing broad-based
programs for the elderiy.

{c} Develop long range capital budget and fund
raising program to improve physical shortcomings of
the Senior Center and acquire computer capability
and other office equipment for efficient management
o! outreach and programming. Alsoc deveiop annual
operating budget for expanded senior activities and
programs. N

Specific programs to be considered inclugde:
{a) Chare services for senior homecowners

{b) €ducation and information programs at Middiesex
Community College, pubiic scheecis, iocal business,
churches and other locations throughout the cCity.

{¢) Coordinated {itness programs with the YMCA, Park
and Recreation and Heaith Departments, and Adult
Education program.

{d) Use of films, YCR videos, and other media to
educate seniors and individuals with aging parents
about the whoie range of eideriy programs and
issues.

{e) A local voluntcer coordinating effors to utrilize
effectively the abilities of experienced retirees in
all areas o! community service for the full range of
age groups and organizations.

(f) A regular Newsietter, radio and local Cable
Access programs to bring all types of needed
information to senior citizens in this community
inciuding-

(g} All discount opportunities for Senior Citizens.
{h}) Membership in the Senior Center for ali Seniors

and close coordination with local AARP and other
elderly Groups.

63
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SECTION V1I: ACTION PLAN

{A) Publicize widely senior survey recommendations to
newspapers and community groups including various neighborhood

groups in Middletown,
(B) Distribute Senior Survey Report to:

Selected Conmissions, Departments, Heaith Care Agencies,

Service Organizations, Senior QOrganizations, Advocacy

g and 2 a1 nd rasiomal malitical ramracantativa

.................. -

{(C) Present report to Senior Affairs Commission in 3une 1985

with the recommendation that:

{1) TASK FORCES ON HOUSING, TRANSPORTATION, AND
SERVICES/EDUCATION be established, have public sessions
2t Senior Citizens Day on Friday Qctober 11,1985, and be
prepared to report their specitic recommendations at the
November 1985 Senior Affairs Commission meeting to allow
adequate budget development and focus dialogue.

{2) Above TASK FORCES meet publicly and have coordinated
public sessions during Senior Citizens month {May} at a
major organized gathering at the Senior Center sponscred

by The Senior Affairs Commission.

{3) There be a major review of Survey recommendations and
followup activities annvally at The October meeting of

The Senicr affairs Commission.
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Buckground on William K. Wasch
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Aging for the Diocese of Connecticut and serves as the chairman of the
Connecticut Interfaith Caregivers Network which has sponsored two con-
ferences at the Yale Diviniry School to help groups throughout Connmecti
cut to start interfaith caregiver programs in their own communities.
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Statement of Betsy Perkis, B.S.W.

For the past 2% years I have been the sole family caregiver to
my terminally i1l mother. My father died 7 years ago, [ have no
brothers or sisters. I have a small and uninvolved extended family.

My mother has advanced Metastatic breast cancer with a past history
of Atril Fibillation, pulmonary emboli, acute corneal rejection syndrone
and chronic cellulitis to her right arm secondary to the disease process.
She has a large draining chest wound which requires two dressing changes
per day. She has cancercus nodules on her right shoulder and arm.

NET Temainify breast 15 being affected by iuvasive nodules. iev vight
arm is chronically edematous, she has frozen shoulder and has minimal
use of her right hand. Her left arm is weak due to an old fracture.
She used to have a Hickman catheter in her chest that needed to be
Heparinized and dressed daily. She has a rare eye disorder. Her
left cornemw is being rejected by her own bedy. She requires eye drops

in that eye 4 times daily. My mother has undergone radiation and
chemotherapy which heliped to slow down the progression of the disease

for a period of time. Up until a month ago, my mother could ambulate

in the house. Metastatic disease in her femur caused a pathological
fracture. My mother required surgery te help alleviate irreiractable
pain. She was placed at Winthrop Health Care Center last week because

she is no longer able to walk. Her prognosis is extremely poor. Bone
scans reveal that there is extensive metastatic disease in both femurs,
rib cage, spine and in other bones in her body. She is a host body for
colonized staph, which settled into her wound 6 months ago. She is a

DHR (do not recessitate) status by choice. If she cardiorespiratory
arrests she will be made comfortable but will not be recessitated.

When 1 lock for words to describe caring for a chronically i1l
Toved one [ can say that it is a strange combination of agony and joy
te watch someone slowly and painfully deteriorate, knowing that you
have no control over the disease process is perhaps the biggest challenge
that one can have to onme's sanity. As I watched the disease literally
eat away at her body 1 felt totally helpless. My days and nights were
spent revolving around cancer. With cach trip to the emergency room,

{and there were several) ! thought that I was facing her death. 1 used to
daydream of what it would be Vike. Would I find her dead in her sleep?
Hould she suffer irretractable pain, unable to eat or sleep? I still
don't know the answers to these questions. 1 do know that she cannot
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come home tp die. I must work fulltime and I am not financially,
emotionally or intellectually equipped to handle the end stage of her
disease. There were joyful moments during our time together. She has
expressed her love and pride over my achievements. [ have come to
respect and admire her optomism and courage. She has been a source
of strenght and support for me. Insomuch as her illness drained me,
she replenished me with her overtures of love and appreciation. Last
winter when 1 was very 111 with toncillitis, she took on the monumental
task of daring to waik up the stairs to my bedroom to see for herself
that I was alright. I'11 never forget her appearance at the top of
those stairs with a glass of water in her hand.

Her illness was not without periods of anger. In the early and
middle stages of her illness, both of us would periodically loose control
of our tempers. Remnants of past adelescent rebellions arose. Living
with a parent after being away for many years can rekindle past behaviors.
But a parent who is losing control of their ability to function is an
angry parent. Angry at themselves for becoming dependant, and angry
at their child for reversing roles. At some insidious point, I
became the head of the family. I resented the responsibility and
resented her cancer. Both of us were hopeless victims of the disease. My
daughter, caught in the middle of conflicts and peacetime became 3
victim as well. She was governed by the varying moods of the household.
Her life revolved around cancer as well.

During the past 2% years the care that [ provided for my mother
was supervised by the Regional Visiting Nurse Association. The nurses
monitored her vital signs and did dressing changes fro 3 times a week
to 7 days a week depending on the needs of her changing condition.

They were my lifeline and my sanity. The quality and lenght of my

mothers’' life was extended because of their expertise and accessability.
Nurses were available daily, if necessary. They instructed me on

wound care and isclation technique. MHedicare recently cut down on the
number of nursing visits because of the DRG system. Even though her
condition detericrated, she was not meeting the new Medicare criteria

to give services on a daily basis. The cost of her surgical supplies,
formerly paid for by Medicare were now partially my financial responsibility.
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I was unable to afford home health aides and it was important that
I be away from home © hours a day. This put my mother at risk. I
called her 3 or 4 times daily. Often, I had to leave work to assist
her. 1 was responsible for more dressing changes and I had less
supervision.

When my mother was going for radiation and chemotherapy on an
outpatient basis, I contacted the American Cancer Society for assistance
with transportation. The Society advertises that they provide trans-
portation services for Cancer patients to their out patient doctors
appointments. I was told by the Cancer Society that drivers are on a
volunteer basis, and that they could not obtain a driver to fit my
mother's scheduled appointments and also, that there is nc guarantee
that a driver would be available. Cancellations among the volunteers
are high. I had to take time from work to transport my mother. [ lost
hundreds of dollars in pay during the past 2% years.

Living with and caring for a chronically i1l loved one affects every
aspect of life. Even when there is assistance from community resources,
the financial and emotional impact of the illness has longlasting and
serious implications. There is never enough money, never enough
services, never enough respite time to compensate.
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I am employed as @ social worker at Winthrop Health Care Center
in New Haven. My department head and [ share a caseload of 120 patients
a piece. Winthrop Health Care Facility is a 240 bed pulmonary rehabilitation,
skilled nursing and intermediate care facility. It is one of only two
facilities in the country that are sanctioned by the State to provide
24 hr. long term and rehabilitation services to patients who are
dependent on oxygen, and/or ventilators.

One of my primary roles is that of discharge planner. Hhen a patient
is ready for discharge they almost always need community resource
assistance in order to manage at home. Often, these discharges involve
elderly patients who live alone. The expectations of both families and
patients regarding services in the home are often unrealistic. Medicare
and Hedicaid do not provide reimbursement for 24 hour care. There is no
medical insurance that provides this type uf coverage. Anything beyond
4 hours per day at the maximum must be paid for by the patient and/or
their family. And nursing, homemaker and home health aide coverage often
gels discontinued after a few weeks due to the impact of the DRG system.

Medicare does not have a policy for ventilator patients, therefore,
patients with medicare requiring ventilators must pay privately for
medical care. The Medicare and Medicaid regulations for care of patients
in long term care facilities conflict rather than compliment. the
reimbursement system is inadequate, thercfore, the quality physicians often
will not follow a patient in the nursing home setting.

A11 of these issues place discharge planners and community resources
under serious restrictions. Ihe reimbursement system puts patients and
families under financial and emotional stress. It severely limits
our ability tec do effective and adequate discharge planning.

It would be ideal if more community resources could provide pre-
discharge patient evaluation. This way. the patient, family and
community resource will have a care plan prier to discharge. The
problem is that there is not enough money to pay for this service. lhere
is also no funding for discharge planners and community resources to
meet and be up to date on each others' services. This leads to miscommunicetion
and misinterpretation. Professionals must be able to have the time and
the funding to meet and share information in order to prevent gaps in
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services and to help improve the quality of health care in the
community.
{There is a health care crisis_in this country which victimizes patients
families and health care professionals).

[ truly believe that if our government cannot provide socialized
medicine to all individuals, it should provide blanket coverage to
all totally disabled people and individuals over the age of 65.

They earned it and they deserve it!
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1f there had been time for me to teetify at this -_xornzng 3
hearing, “Meeting the Health Necds of our Senior Citizens,"” I
would have said the following:

I object to the cne day outpatient operations on the

clderly. It often is a great shock to thelr # Nervous systems

to go from a crowded hospital to being alone in their apartments

where most cannct get decient care. There should be a spéecial

ward where Senior Citizens c¢an stay for at least overnight #under

hospital observation and get the carc they cannot get at home .

Name: Irene Moore

Address; 19 Commodfdore St.

Norwich, Ct. 06360
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are being vtilized

i1t seems toc me that there are p t
e to pay for those
c

by senior citizens who are tiran
services, etc.which they are ge r below cost. I

think it would pay For the goverament to ck on senior citizens
to see'if they gqualify for the programs, X‘ Here was less

cheating by some seniors the goverament woUuld have more mGney

to spend on health care programs, housing for low income families,

shelters for the homeless, etc.

Fur instance: Regarding the lunch orograms where caALx:'pan:s
pay only $1.25 for a nutritious hot meal. Should

nct the people who can afford it pay whal the meal actually costs
which 1 understand is =bout $2.50.

Hegardging subsicized housing, There zare many
people who arc being gubsidized in Lhelir rent
payments who could afford to pay the full rent if they declared
a I aSie am

THEI TRt uer—Re Fod—4 A5ta ssate—-to-relatives.

ey
Some of these same senior citizens are alsc getiing fuel rebates,
rent rebastes, government surplus goeds, etc.

e more for low

1 appreciate tuah there is much that is for senior
citizens and the pecole who are ocing Sof se programs
are to be commended. However, it the se ns and others
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e

a
programs there would
rd teo pay feor necessary services
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