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Chairman Casey, Ranking Member Braun, and Members of the Committee, thank you for the
opportunity to testify today. I want to thank Senator Casey for the invitation to speak at this
hearing, as well as the full committee for holding this hearing on empowering people with
disabilities. I'm grateful for the opportunity to reflect on the successes of the 118th Congress and
examine the future opportunities and challenges which lie ahead. My name is Ai-jen Poo. [ am
the President of the National Domestic Workers Alliance (NDWA) and Executive Director of
Caring Across Generations.

Founded in 2007, NDWA works to raise wages and strengthen industry standards toward
economic security, respect, and workplace dignity for 2.2 million domestic workers in the U.S.
NDWA represents more than 395,000 nannies, house cleaners and home care workers in all 50
states, with a network of over 70 local chapters and affiliate organizations.

Founded in 2011, Caring Across Generations works on behalf of family caregivers, care workers,
disabled people, and seniors to change the way we support and value caregiving in the culture
and policies of the United States — from aging and disability care, to childcare, to paid family and
medical leave, and good jobs for care workers.

Together, NDWA and Caring Across Generations have worked for over a decade to bring
attention to the growing need for investments in the care economy and the urgency of
transforming care jobs into good jobs with family-sustaining wages and benefits. We lead Care
Can’t Wait, a national coalition committed to building a comprehensive care infrastructure that
guarantees affordable care for all who need it, lowers costs for family caregivers, and creates
good jobs for all care workers.

I represent both family caregivers and paid care workers, constituencies that have historically
been neglected by the federal government, even as their labor provides critical support for
disabled people and older adults within a broken system. Unpaid care work, two-thirds of which
is done by women, disproportionately by Black and Asian women and Latinas, is worth more
than 1 trillion dollars.! Most people would prefer to live and age in their own homes and
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communities, but today more than 710,000 older adults and disabled people remain on waiting
lists for Medicaid home and community-based services, deprived of essential, life-saving care.*”

Federal dollars, primarily Medicaid, not Medicare, pay for the vast majority of long-term care,
including wages for workers who provide these services.* Despite the immense need for people
to care for our aging and disabled loved ones, these workers are also among the most underpaid.
Direct care workers earn an average of just $25,000 per year.” These workers are less likely to
receive paid family and medical leave and nearly half rely on public assistance such as Medicaid,
food stamps, and other forms of cash assistance to make ends meet.® The low pay and lack of
benefits means that many workers are forced to leave the field, increasing training and turnover
costs for employers, and diminishing the quality and consistency of care for families, older
adults, and disabled people in need.”® Ensuring family sustaining wages and good job quality is
essential to sustain the care workforce we need in our economy and in our communities.

Our country has taken strides to address these issues. In the last three years, we were able to
make advancements for family caregivers, aging adults, disabled people and care workers. The
American Rescue Plan Act, with the leadership of Senator Casey, resulted in over $36 billion to
expand access to Medicaid Home and Community-Based Services (HCBS) and raise wages for
direct care workers.” ALL fifty states took this funding because of the extensive need for care
across the country.'” Funds from the American Rescue Plan were critical lifelines — with states
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expanding services to care recipients and investing in the direct care workforce."' But these
investments are short-term, and that funding is set to expire in March of 2025.

This leaves the home and community-based care system vulnerable at a time when we need
greater access to services, not less. Every day in America, 10,000 of us turn 65 years-old,'* and
the number of older adults over 85 years-old is expected to more than double by 2040."* As more
of us, including disabled people, live longer, our nation will need more care than ever before.
The direct care workforce is overwhelmingly made up of women of color and immigrants."*
These are jobs that cannot be outsourced, and won’t be automated. They consistently rank among
the largest' and fastest growing'® occupations in the entire workforce because of the
overwhelming demand from older adults and disabled people, particularly for direct care in the
home and community. Investment in this workforce will create economic mobility for their
families and communities'’, in addition to stabilizing the services that caregiving families, older
adults and disabled people need. We have proven solutions to this workforce crisis — including
raising wages and supporting workers’ rights to organize, to join a union, and to negotiate for
family-sustaining wages and benefits. But this is all out of reach without increasing federal
funding for Medicaid.

The proposals to increase that funding exist. Legislation to deliver care for the 710,000 people on
the waiting lists for HCBS, and to raise wages for workers have been introduced, and they all
have a common lead sponsor: Senator Casey. The HCBS Access Act,'® Better Care Better Jobs
Act,” Long-term Care Workforce Support Act,”® and the HCBS Relief Act*' all increase the
independence and dignity of disabled people and older adults, bolster economic security for
family caregivers, and support and strengthen the direct care workforce.
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Investments in the wages and conditions for the direct care workforce are often referred to as
double dignity investments because such investments not only support dignity for the workers
and their families, but also the dignity of older adults and disabled people. I would add that they
also enable dignity for working family caregivers who rely upon the support of the care workers
to work. Absent these investments, we will continue to see high rates of turnover among direct
care workers, impacting the quality of care and access to care for older adults, people with
disabilities and their families. And, care workers will continue to live in unsustainable conditions
of poverty, despite their essential work. Federal investments in the direct care workforce will
result in a better-trained, better-supported direct care workforce, one that will better support all
who need care and our families, and decrease stress for all involved.

All of these bills are desperately needed now, but instead, older adults, disabled people,
caregiving families, and workers are facing the threat of cuts to Medicaid. Any attempts to cut,
cap, limit eligibility or access to, or reduce federal funding for any part of the Medicaid program
will inherently harm HCBS users, family caregivers, and direct care workers. Medicaid provides
health care coverage and long term services and supports for nearly 80 million children, parents,
pregnant people, adults with low incomes, older adults, and people with disabilities—more than 1
in 5 people across the US*. For 7.8 million older adults and disabled people of all ages,
Medicaid is the lifeline that provides home and community-based services, supporting their
ability to live and age with dignity in their own homes and communities.”® Federal funding cuts
and caps will push higher costs onto states that do not have the budget to cover the difference
and are already experiencing direct care workforce shortages.** Any reduction in federal funding
will therefore force states to cut services and limit eligibility, which in turn will increase waitlists
and damage Medicaid’s critical role as a lifeline for millions of families in every community.>*

I look forward to continuing to work with Congress and the Committee to support paid and
unpaid caregivers and make it possible for seniors and people with disabilities to live and thrive
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in their homes and communities, by protecting Medicaid and other critical programs which
provide access to essential care.

In closing, I want to thank Senator Casey for your leadership. None of the successes I outlined
would have been possible without your steadfast championship, advocacy and partnership. It is
daunting to think about facing the challenges ahead, particularly the threats to Medicaid, without
you at the helm, but we have been emboldened to reimagine what is possible because of your
leadership. Thank you.





